MWHUCTEPCTBO TPY/IA U COLIMAIbHOWM 3ALLUTbI POCCUMCKOM ®EAEPALUM

MPUKA3
oT 31 gekabpsa 2013 r. N 792

OB YTBEPXXAEHUUN KOAEKCA
3TUKU U CNYXKEBHOTO NOBEAEHNA PABOTHUKOB OPTAHOB YMNPABJIEHUA
COUMANIbHOM 3ALLMUTbI HACENEHUA U YYPEXXAEHUN
COLMANIBHOIO OBCNYKUBAHUA

B cootBeTcTBUM € noanyHKTOm "3" nyHKTa 1 YKasa Mpe3sunaeHTa Poccuiickon ®egepaumm ot 7 mas
2012 r. N 597 "O mepax no peanusaumm rocyaapcTBeHHON COLMaNbHON NONUTUKM" NPUKA3bIBALO:

1. YtBepgutb KoaeKkc 3TMKM M cay:kebHOro nosefeHWs pPaboOTHUMKOB OPraHoOB YNpaBieHUSA
COLMANbHOM 3alMTbl HAaCeNIEHUA U YUPEXKOEHMI COLMANbHOTO OBCNYKMBAHMUA COMMACHO NPUNONKEHUIO
(manee - Kogekc).

2. PekomeHOoOBaTb OpraHam WCMOJHUTENbHOM Bnactu cybbekTtoB Poccuiickoit ®epepauumn,
OCYLLECTB/AILWMM AeATeNbHOCTb B chepe courasbHOM 3alMTbl HaceneHUA, UCMOoNb30BaTb B CBOEN
paboTe 1 paboTe yupexaeHui coumanbHOro obcayknsaHus nonoxkeHns Kogekca.

3. KoHTpo/b 32 UCNOMIHEHWEM HACTOALLEro NPMKasa BO3/I0XKUTb HA 3amecTutena MuHucTpa Tpyaa
W coumnanbHom 3awmTbl Poccuiickon ®egepaumm A.B. BoBueHKo.

MwuHuctp
M.TOMWUINH

MpunoxkeHune
K NpuKasy MuHTpyaa Poccmun
oT 31 pekabpa 2013 r. N 792

KOJEKC
3TUKU U CNYXKEBHOTO NOBEJEHUA PABOTHUKOB OPTAHOB YMPAB/IEHUA
COLMANBHOWM 3ALLMTBI HACE/IEHUA U YYPEXAEHWIA
COLIMANBHOTO OBC/TY}XUBAHUSA

I. Obuwme nonoxKeHus

1. KogeKc aThKK 1 cnykebHoro noseaeHns paboTHMKOB OPraHOB YNPaB/JeHMA COLMAIbHOMN 3aLLNUTDI
HaceNleHUs 1 yuypeaeHui coupmanbHoro obcnykuBaHus (aanee - Kogekc) paspaboTaH B COOTBETCTBUM C
nonoxxeHnamu MexknapnameHTcKo Accambnen rocyaapcTs - ydacTHMKoB CHI (noctaHosneHne N 19-10
oT 26 mapTta 2002 r.), MexayHapoaHoOW AeKnapauuyM 3TUUYECKUX MNPUHLMMIOB CoUManbHOW paboThl
(npuHaTa MexayHapoaHol deaepaumeit coumanbHbix paboTHUKOB 8 utona 1994 r.), MeKayHapogHbIMM
3TUYECKMMM CTaHAAPTAMM coLManbHOM paboTbl (MpMHATEI MexayHapoaHow deaepaumen coumanbHbIX
paboTHuKoB 8 uiona 1994 r.), KoHctutyumeli Poccuiickoit depepaunn, PeaepanbHbim 3akoHom oT 10
aekabpa 1995 r. N 195-d3 "O6 ocHoBax coumanbHOro obcayKuBaHWA HaceneHua B Poccuiickoi
depepaunn, degepanbHbim 3akoHOM oT 2 aBrycta 1995 r. N 122-®3 "O coumanbHomM 06CnyKMBaAHUM



rpaxgaH NoXuaoro Bospacta 1 MHBannaoBs", HaumoHanbHbIMK CTaHAapTamn Poccunitickon degepauum o
COUMANbHOM OBCNYXKMBAHUU HaceNeHMA U UHbIMU HOPMATUBHLIMU NPABOBbIMU akTamu PoccuiicKkol
depepaunn, pekomeHgaumamm MexKayHapoaHoU deaepauumn coumanbHbIX PaboTHUMKOB, a TaK¥Ke
OCHOBaH Ha 06LWenpu3HaHHbIX HPAaBCTBEHHbIX MNPUHLMNAX M HOPMax poccuiickoro obuiectsa U
rocyaapcrsa.

2. KogeKc npeacrtasnneTt coboli ceog 06Wwmx NpMHUMNOB NPOpECCUOHANbHON CYKEBHOMN ITUKKN U
OCHOBHbIX MpaBwua CcayXebHOoro nosegeHus, KOTOPbIMU HAAJIEXUT PYKOBOACTBOBATbLCA PabOTHMKAM
OPraHoOB yNpaB/ieHUs COLMANbHOM 3aLUTbl HACENIEHMA U YUPEKAEHUI COLLMANbHOIO 0BCNYKMBAHMA BCEX
dopm cobcTBeHHOCTU (Aanee - pabOTHUKM OPraHOB YMNpaB/ieHUA COLMasbHOM 3allUTbl HAaceNeHus u
yupexxaeHuit coumanbHoOro obenyKnusaHums).

3. I'parkaaHuH Poccuiickoin ®epepavmm, NoCTynatowmii Ha paboTy B opraH ynpaBaeHMA COLUMANbHOM
3alWMTbl HaceNeHMa MWAM B y4YpexkAeHue coumanbHoro obcnyxmeaHMA, 00653aH O03HAKOMUTLCA C
nonoxkeHnsmm Kogekca n cobatogatb Mx B NpoLecce CBoen Tpya0oBoM AeATe/IbHOCTH.

4, Kaxgplii paboTHMK OpraHa ynpaB/ieHWs COLMANbHOM 3aliMTbl HAaceNeHUA WAU YUYPEKAEHUR
couManbHOro O6CNYXKMBAHMA [OMKEH CNeAoBaTb MNONOXKEHMAM KodeKca, a Kakabli rpaxaaHuH
Poccuiickolt depepaumm BnpasBe oXMAaTb OT PabOTHMKA oOpraHa ynpaB/ieHUA COUMaNbHOW 3aluTbl
HaceneHUs UAn PaboTHMKA yUpeROEHUA COUMaNbHOro 06CNYKMBAHNA NOBEAEHNA B OTHOLWEHUAX C HUM
B COOTBETCTBMM C NoNOKeHnamu Koaekca.

5. Uenbto Kogekca ABnAeTca yCTaHOBJ/IEHME 3TUYECKUX HOPM U MPaBUA C/yXKebHoro noeseaeHus
paboOTHMKOB OpPraHOB YMpPaBAEHMA COLMANbHOM 3alMTbl HACENEHWUS U YYPEKOEHUU COLMANBHOIO
obcnykuBaHua ana nosblleHns 3OPEKTUBHOCTM BbIMNOJHEHUA MMU CBOen NpPodeccUoHabHOM
aeatenbHoctn, obecneyeHne eguHbIX HOPM NoBegeHUA PabOTHMKOB OPraHOB yNpaBJAeHUA COLMANbHOM
3alLMTbl HaceNEeHMA U YUYPEKAEHUIN COLMANbHOrO OBCNYKMBAHUA, A TAKKe COAEMNCTBME YKPEMIeHUIO
aBTopuTeTa PaboTHMKa opraHa ynpasB/ieHUsa COLMaANbHOM 3amnTbl HaceneHna 1 paboTHMKa yuperKaeHun
couManbHoOro obcnyKMBaHMA, MOBBILWEHUIO AOBEPUS FpaKgaH K opraHam ynpaB/ieHWs couuMasnbHOM
3aLLMTbl HACENEHUA U YUYPEXLEHMAM COLMANBHOTO 0BCNYXKMBaHMA.

6. Kogekc:

a) CNyXuT ocHoBOM AnA GOPMUPOBAHUA AOMKHON MoOpann B chepe COUMaNbHON 3alUTbl U
COUMANbHOro OBCNYXMBAHWMA HACEeNeHWs, YBAXWUTENIbHOTO OTHOLIEHWS K OpraHam ynpas/eHus
COUMANbHOM 3alUWTbl HACENEHUA U YYpPEeXAEHUAM CouManbHOro obcnyxusaHuma B obuiecTBEHHOM
CO3HaHWu;

6) BbICTYNaeT WMHCTPYMEHTOM PeryampoBaHua U ¢GoOpMUpPOBaHUA OBLLECTBEHHOrO CO3HaHUA U
HPABCTBEHHOCTM OPraHOB YMPAaB/IEHUA COLMANbHOM 3alUTbl HACENEHUSA U YYpEerKAEeHWUA COLMANbHOIO
obcnyxKMBaHuA.

7. 3HaHMe K COﬁﬂPO,EI,eHVIe pa6OTHMKOM OpraHa ynpassieHuUA COLl,MaI'IbHOﬁ 3alnTbl HaceneHmna un
pa6OTHMKOM yypexageHna couwnanibHOro 06Cl1y)KVIBaHVIFI NONOXKEHUN Kogekca asnAetca ogHUM U3
NPUOPUTETHDLIX KpUTEpPUEB OLEHKWU KayeCTBa €ro I'IpOCI)eCCMOHaﬂbHOﬁ AeATENbHOCTU U cny>+<e6Horo
nosegeHwumA.

Il. OcHOBHble NPUHUMMbI M NpaBuaa cayebHoro
noBeAeHus, KOTOPbIMU HaZNEXUT PYKOBOACTBOBATLCA PaboTHUKaM
OpraHoB ynpaBaeHMA COLMaNbHOM 3aLlMTbl HaceIeHNA U PaboTHNKaM
YUYPEKAEHUIN COUMANBHOTO 0BCNYKUBAHMUSA

8. OcHOBHbIE npuHUUNbI CI'IY)'Ke6HOI'O noseaeHmA paﬁoTHMKOB OpraHoB ynpasaeHuA cou,maanoﬁ
3aWnTbl HaceneHna u paﬁoTHMKOB yqpemp,eHMﬁ coumnanbHOro O6CI'IY)KMBaHMFI ABNAOTCA OCHOBO
noeegeHnA rpaxXaaH Poccuinckoit CDe,u,epau,MM B CBA3U C ocyuwecrtBaeHnem mmun ﬂpOd)ECCVIOHaﬂbeIX



OOMNKHOCTHbIX 06513aHHOCTEN B coLManbHoOM cdepe.

9. PabOTHMKM OpraHOB ynpaBAeHWs COLMANbHOM 3alLMTbl HaceNeHUna U PabOTHUKN yuperKaeHWUi
COUMaNbHOrO 0OCNYKMBAHWUA, CO3HABas OTBETCTBEHHOCTb Mepes rocyZapcTBOM, OOLWEeCTBOM WU
rparkaaHamu, NpusBaHbl:

a) UCMNONHATb AO/MKHOCTHble 0683aHHOCTM A0B6POCOBECTHO U Ha BbICOKOM MNPOPECCUOHANbHOM
YpOBHe B Lenax obecrneyeHns apdeKTMBHOM paboTbl NO NPeaoCTaBAEHNIO HAaCeNEHUIO Mep COLMaNbHOM
noAaAepXKnM U OKa3aHUIO COLMANbHbBIX YCAYT;

6) ncxoauTb M3 TOro, YTO MpuUsHaHWe, cobaogeHne U 3almTa npas M cBobos yenoBeKa u
rpaxgaHvHa onpeaenatoT OCHOBHOM CMbICA U COAEep’kaHue [AeATeNbHOCTM paboTHMKa opraHa
ynpaBAeHNA coLManbHOM 3aLUUTbl HAaceNeHMs U PaboTHMKa yUupeXaeHNs coumanbHOro 06Cny»KMBaHus;

B) OCyWwecTB/NIATb CBOKO AOeATeNbHOCTb B Nnpeaenax NOAHOMOYMM COOTBETCTBYHOLWEIOo OpraHa
ynpasaeHunAa cou,maanoﬁ 3alWUTbl HaCceNneHnAa n yudpexageHma coynaabHoro 06C!'Iy)KVIBaHVIﬂ,'

r) He OKasbiBaTb MPEANOYTEHMA KaKMM-TMB60 npodeccuoHanbHbIM UK COLUMaNbHbIM Tpynnam M
YYpeKAEeHMAM, MNPOTUBOAENCTBOBATL U HE NOAUYMHATLCA HE OTBEYAOLWMM MHTEPECAM KANEHTOB B/IUSAHUIO
OTAE/bHbIX AONXKHOCTHbIX INL, U aAMUHUCTPATUBHOMY [AaB/IEHUIO;

A) cob04aTb COLMaNbHYIO CNpaBeaMBOCTb M PaBHOMPABHO pPacnpeaenaTb CoLmanbHble Pecypcbl
C Le/bio pacliMpeHnsa BO3MOXHOCTEN UX NPeaoCTaBNeHUA HYXAALWMMCA B NOALEPIKKE KAUEHTaMm, B
nepBsylo oYepeb HECOBEPLUEHHONETHUM, a TaK}Ke APYrMM ANLLAM, OKA3aBLLUMMCA B TPYAHOMN U3HEHHOM
cUTyaumu;

6) obecneumBaTb 6e30MNacHOCTb OKa3blBaeMbIX counanbHbIX ycnyr ana XuM3sHM U 3400P0BbA
KTMEHTOB;

) UCKAOYaTb AENCTBMA, CBA3AHHbIE C BAMAHMEM KaKUX-MBO /INYHbLIX, WMYLLECTBEHHbIX
(bMHAHCOBbIX) M WMHBIX MHTEPECOB, MPEnATCTBYIOWMX A0BPOCOBECTHOMY WCMOJHEHUIO AONMHOCTHbIX
obsA3aHHOCTEl;

3) cobnopatb HENTPaNbHOCTb, WCK/IOYAIOLWYH0 BO3MOMHOCTb BAWUAHUA Ha  CAyXKebHyto
OEATENbHOCTb peLleHN NOANTUYECKUX NAPTUMN, UHbIX OOLLLECTBEHHBIX 06beANHEHN;

1) cobnogatb HOPMbI CyKebHON U NpodeccMoHaNbHOW 3TUKK, NpaBuaa AeN0BOro NoBeAeHUs U
obuweHuns;

K) NPOABAATb KOPPEKTHOCTb M BHUMATE/IbHOCTb B 06palleHnn C rparkaaHammn U A0KHOCTHbIMU
muamu;

I'I) npoABAATL TEPNMMOCTb WU YBaXeEHUE K obbluyasm w Tpagnumnam rpaxgaH pPas3/iMyHbIX
HaLLMOHaﬂbHOCTEVI n HapOAHOCTEﬁ Poccuu, Y4YUTbIBATb UX KY/IbTYPHbIE 0C06€HHOCTI/I, BepoucnosegaHue,
cnocobcTBoOBaTh COXpPaHEHUIO CaMO6bITHOCTVI;

M) 3almulatb U nogaepXuneaTtb 4YenoBedeCkoe AOCTOUHCTBO KJ/IMEHTOB COUUMANIbHbIX CI'IY)'K6,
Y4nTbiBaTb UX UHAUBUNOYANBbHOCTb, UHTEPECbI U COLMA/IbHbIE I'IOTpE6HOCTVI Ha OCHOBE MNOCTPOEeHUA
TONEPAHTHbIX OTHOLUEHUIN C HUMK;

H) yBaXaTb NpaBa KIMEHTOB COUMA/IbHbIX cnym6, rapaHTNpoBaTb MM HenocpeacTBeHHOE y4acTue B
npouecce nNpPUHATUA peLueHmZ Ha OCHOBe npeanocCtasaeHunA NoaHOM MHd)OpMaLI,MM, Kacarou.l,eﬁcn
KOHKPETHOro KIMeEHTa B KOHKpETHOVI CUTyauuu;

0) cobnt0aaTb KOHOUAEHUNANBHOCTb MHDOPMALIMKN O KIMEHTE COLMANbHOM CAYKObI, Kacatowencs
YCNOBUI €ro KM3HeaeATeNbHOCTU, NNYHBIX KayecTB M npobnem, NpMHMMaTb Mepbl Ans obecneyeHus



HepPacnpoCTpaHeEHNA NONTYHEHHbIX CBGAEHMVI AO0OBEPUTENBHOIO XapaKTepa,

FI) BO34epPXKMBATbCA OT NoBeAeHUA, KOTOpOe MOrao 6bl Bbl3BaTb COMHEHWE B OOBEKTMBHOM
MCNONTHEHNUN AOO0/1KHOCTHbIX obsAsaHHoOCTEN pa60THm<a OpraHa ynpaBaneHuA COLI,MaﬂbHOﬁ 3alnThbl
HaceneHna wnu pa60THMKa ydypexgeHma coymnanbHOro 06CJ'Iy)KMBaHVIF|, a TaKXe He [gonyckatb
KOHq)IIMKTHbIX CVITyaLLVIﬁ, CNOCOBHbIX ANCKpeanTmnpoBaTb UX AeATE/IbHOCTb,

p) He wucnonb3oBaTb C/AyKebHOoe MONOXKEHME NS OKa3aHWS BAMAHWA Ha AeATeNbHOCTb
rocy4apCTBEHHbIX OPraHOB M OPraHOB MECTHOro CamMoynpaB/ieHWs, OpraHM3aumii, SOMKHOCTHbLIX /UL,
rocy4apCTBEHHbIX U MYHULMNAMbHbIX CAYXKaLLMX NPU peLleHnn BOMPOCOB IMYHOTO XapaKTepa;

C) cobn0aaTh YCTaHOBEHHbIE B TOCYAapCTBEHHOM OpraHe, opraHe MecTHOro CamMoynpaBieHUsA U
YUYPEKAEHUN COLMANBHOTO OBCAYXKMBAHMA NpaBuna MNybAMYHBLIX BbICTYNAEHUMI W NpefocTaBiAeHUs
cnyxebHol nHbopmauuu;

T) YBaXKMTENbHO OTHOCUTBLCA K AEATENIbHOCTU NpeacTaBUTENel CpeacTB MaccoBoi MHGOPMALLMKM No
MHPopMMpPOBaHUIO 0bLLecTBa O paboTe opraHa ynpaB/JEHUA COLUMANbHOM 3alMTbl HaceneHua uau
YUPEKAEHUA COLMANBHOIO 0BCNYKMBAHUA, a TaKKe OKa3blBaTb COAENCTBME B MNONYYEHUMN AOCTOBEPHOM
MHOPMaLMN B YCTAHOBIEHHOM MOPAAKE;

Y) HECTU ZINYHYIO OTBETCTBEHHOCTb 33 pe3y/ibTaTbl CBOEW AEATENbHOCTY;

¢) ctumynnpoBsath yyactme A06pOBOJbLEB, MPEXKAE BCEro U3 YACAA MONOAENKM, B AEATENbHOCTU
YyUpEeXAEeHUI coumnanbHOro o6Cy»KMBaHUA NO NPeAOCTaBAEHUIO KAMEHTamM HeobXoAMMbIX COLMaNbHbIX

yCayr.

10. PaboTHMKM OpraHOB ynpaBAeHUsA COLNANbHOMN 3aWMTbl HACENEHUA U YYPEXAEHMI COLMNANBHOTO
obcnyxuBaHMa obasaHbl cobntoaatb KoHcTuTyumio Poccuitickoit depepaumn, denepanbHble 3aKOHbI,
MHble HOPMaTMBHble MNpaBoBble aKTbl Poccuiickolr depepaumMm no BoMpocaM  COLMANbHOTO
0obCnyXKMBaHMA, HOPMATUBHbIE MPaBOBble aKTbl Cyb6beKkToB Poccuiickon Pepepaumn, AOSKHOCTHbIE
WHCTPYKLMW, NpaBUNa BHYTPEHHEro TPYA0BOro pacnopsaaKa, a TakXKe Apyrve akTbl opraHa ynpasieHus
couManbHOM 3alUMTbl HACeNEHUS U YUYpeXKIeHMA coumanbHOro obcnyKmBaHus cybbekta Poccuinckoit
depepaunn.

11. PabOTHWMKM OpPraHOB ynpaB/ieHUA COLMANBHOM 3alLMTbl HaCeNEHNA U PABOTHUKK yupeKaAeHU’
COUMANbHOro 0bCNYKMBAHMA HECYT OTBETCTBEHHOCTb Mepes KAMeHTaMW CoumanbHbIX CAyK6 n nepes
o6L,ecTBOM 3a pe3y/ibTaTbl CBOEN AeATENbHOCTU.

12. PaboTHMKM OpraHoB yNpaBAeHWA COLMaNbHON 3alMUTbl HACENIEHUA U YUYPEKAEHNA COLMANbHOIO
06CcnyKnBaHUA 0653aHbI NPOTMBOAENCTBOBATL NPOABAEHUAM KOPPYNLUM U NpegnpuHMMaTb Mepbl No ee
npodunakTMKe B MOPAAKe, YCTAaHOBAEHHOM 3aKoHoAaTenbcTBOM Poccuitickoit  Pegepauumn o
NPOTUBOAENCTBMU KOPPYNLMW.

13. PaboTHMKM OpraHOB yNpaBAeHWUA COLMaNbHOM 3aLMTbl HACEIEHUA U YUPEKAEHNA COLMANbHOTO
06CNYKMBAHUA, OCYLLECTBAAIOLLME B3aUMOAENCTBME C PabOTHUKAMKN APYTMX OPraHOB UCMOAHUTENbHOWM
BNnactu cybbektoB Poccuiickoit Pepepaunn, A0AKHbI ObITb gNA HUX 06pasuom npodeccMoHann3ma,
6esynpeyHolt penyTtaumm, crnocobctBoBaTb ¢opmupoBaHUO B cybbekTe Poccuitckolt dPepepauunm
6naronpuaTHoro ana apdeKTMBHOM PaboTbl MOPASbHO-NCUXOIOMMYECKOTOo KAMMATa.

14. PaboTHWKMK OpraHoB ynpasaeHUA COLI,M3IIbHOI7I 3alinTbl  HAcCeneHwmA, HageNneHHble
OpraHn3aulMoOHHO-pacnopaanTeNnbHbIMU NOZIHOMOYNAMU no OTHOLWEHUIO K pa6OTHMKaM
noaBegoMCTBEHHDIX yqpem,u,eHMVl, NPU3BaHbI:

a) NPUHMMATb Mepbl NO NPeAOTBPALLEHUIO U YPErYINPOBAHNIO MEXKBEAOMCTBEHHbIX KOHGANKTOB
WHTEpecos;



6) NpMHUMaTL Mepbl No NpeayNPeXAEHUI0 KOPPYNUUNK;

B) He AOoNnycKkaTb CAy4YaeB MPUHYXAEHUA NOAYMHEHHbIX PabOTHUKOB K y4acTUIO B AeATeNbHOCTU
NOJIMTUYECKUX MAPTUN, UHBIX OOLLLECTBEHHbIX 06 bEANHEHNA.

15. PaboOTHUKM OpraHOB yMpaB/AeHWs COUMa/IbHOM 3aWMTbl HaceneHusa, HaaesieHHble
OpraHu3auMoHHO-pacnopaanTenbHbIMU MNOJIHOMOYUAMMU no OTHOLUEHMUIO K paboTHMKam
NoABEAOMCTBEHHbIX YYPEKAEHUN, AO/KHbI MPUHUMATb Mepbl K TOMYy, 4YTOObl CBOMM JINYHbIM
nosegeHMem NoAaBaTb NPMMEpP YeCTHOCTU, BECNPUCTPACTHOCTM U CNPaBea/IMBOCTU.

16. PabOTHUKM oOpraHOB yMpaB/AeHWs COUMa/IbHOM 3aWMTbl HaceneHusa, HaaesieHHble
OpraHU3aLMoHHO-PaCNoPAANTENbHbBIMU NOJHOMOUYUAMM Mo  OTHOLLEHUIO K paboTHUKam
NnoABeAOMCTBEHHbIX YUYPEXKAEHUM, HecyT OTBETCTBEHHOCTb B COOTBETCTBUMM C 3aKOHOZATENbCTBOM
Poccuitickolt degepauunm 3a OencTBuA MM 6e34encTBUA NOAYMHEHHbIX PAabOTHMKOB, HapyLlUALNX
NPUHLMMbI 3TUKWU U NpaBuaa cyxkebHoro NnoBeAeHUn, €CIM OHU He NPUHANU Mep, YTOObl He A0NYCTUTb
TaKuX AencTBuii unmn 6esagencTsmi.

lll. 3Tnyeckme npaBuna cny*kebHoro nosegeHNa PaboTHUKOB
OpraHoB ynpaBaeHUA COLMANbHOM 3aWNTbl HACENIEHNA N YUPEXLEHU
coumanbHoro obcayKkmnsaHua

17. B cnykebHom noBegeHUM paboTHMKY OpraHa ynpaB/eHWs COLMAbHOM 3alMUTbl HaceneHus
HEOOXOAMMO UCXOAUTb M3 KOHCTUTYLMOHHbIX MOJIOXKEHUI O TOM, YTO YENOBEK, ero npasa M ceobosbl
ABNIAIOTCA BbICWIEN LEHHOCTbIO M KaxKAbll rpakAaHUH MMEET NpaBo Ha HEMPUKOCHOBEHHOCTb YacTHOM
YKU3HU, JIMYHYIO U CEMEMNHYIO TaliHY, 3aLLUTY YeCcTu, AOCTOUHCTBA, CBOEro 4o6poro MMeHu.

18. B cnykebHoM nosegeHMM paboTHMKa opraHa ynpasieHUs CoumnaabHOW 3almTbl HaceeHUs U
YUPEKAEHUA COLMANbHOTO 06CNYKMBAHNA HEAOMYCTUMbI:

a) nmoboro BMAa BbICKa3bliBaHNA U AEﬁCTBMﬂ ANCKPUMUHAUMNOHHOTO XapaKTepa no npusHakam nona,
BO3pacTa, pacbl, HAUNOHA/IbHOCTH, A3blKa, rPaxXa4aHCTBa, COUMNaNbHOIo, MMyLeCTtBeHHOIro nan ceMenHoro
NoN0XeHUA, NONNTUYHECKUX NN PENTNUTUO3HbIX npep,nhoeHMﬁ;

6) rpybocTn, npeHebperKMUTeNbHbIN TOH, 3aHOCYMBOCTb, NPEAB3ATbIE 3aMevaHus, NpeabaBAeHUe
HenpaBOMEPHbIX, HE3aCNYHKEHHbIX 06BUHEHNI;

B) YrpO3bl, OCKOPBUTENbHbIE BbIPaXKEHMA UAN PENIUKU, AeNCTBUA, NPENATCTBYIOLLME HOPMAIbHOMY
06LLEHMIO UM NPOBOLMPYIOLLME NPOTUBONPABHOE NOBEAEHUE;

r) KypeHue B Cay»KebHbIX NOMELLEHMAX, MPU MNOCELLEHNN KIMEHTOB Ha AOMY, BO BPEMSA C/YXKebBHbIX
cosellaHuit, becea, MHOrO cNyXebHOro obLLEHNA C rpasxkaaHamu.

19. PaboTHMKM OpraHoB yNpaBAeHWUA COLMaNbHON 3aLMTbl HACENIEHUA U YUPEKAEHNA COLMANbHOTO
06CNyKMBAHMA MpPM3BaHbl CNOCOBCTBOBATb CBOMM  CAYKeBHbIM MOBeAEeHWEM YCTAaHOB/MEHWIO B
KONINEKTUBE AEN0BbIX B3AaMMOOTHOLUEHMWI U KOHCTPYKTUBHOTO COTPYAHMYECTBa APYr C APYrom.

20. PaboTHMKM OpraHa ynpassieHuA cou,maanoﬁ 3alnTbl HaceneHna n YHPEHAEHMﬁ coumManbHOro
O6CI'IY)'KMBaHWr'I LOOJTXKHbI 6bITb BeX/MMBbIMMWY, ,u,oGpomenaTeanblmm, KOPPEKTHbIMU, BHUMATE/IbHbIMU U
NPoABJIATbL TONNEPAHTHOCTb B O6LL|,€HVIVI C rpaxXgaHamum n Konneramu.

21. BHewWwHwWiA BUA pabOTHWKA OpraHa ynpas/ieHUs COLMANbHOM 3aLUMTbl HAaCeIeHNA U yYpeXRaeH s
COUMANBbHOTO OBCNYKMBAHUA MPU UCMONHEHUM UM AO/IKHOCTHbIX 06A33aHHOCTEN B 3aBUCMMOCTM OT
ycnoBuit paboTbl n popmata cyKebHOro meponpuATUA SO/KEH CNOCOHCTBOBATb YBAXKEHWUIO TParkKaaH K
rocyAapCTBeHHbIM OpraHam M opraHam MECTHOTO CaMOYMPaBAEHUA, YUYPEKAEHMAM COLMaNbHOIO
06CNYKMBAHMA, COOTBETCTBOBAaTb  OOLWENPUHATOMY  [Ae/0BOMY CTWAIO, KOTOPbIM  OTAMYaloT
0dUUMANBbHOCTb, CAEPKAHHOCTb, TPAANUNOHHOCTb, aKKYPaTHOCTb.



IV. OTBETCTBEHHOCTb 3a HapyweHne Kogekca

22. HapyweHre paboTHMKOM OpraHa ynpaB/eHWUs COLMANbHOM 3alMTbl HAaCceNeHUs MOOMKEHUN
KogeKkca nognexnT aHanusy 1 npu noatsepKaeHnn Gakta HapylieHUs - MOPasibHOMY OCYXKAEHUIO, a B
Cyyanx, NpesycMOTpeHHbIX denepanbHbIMM 3aKOHaMM, HapyleHWe nonoKeHuin Koaekca Bieder
NPMMeHeHWe K pPaboTHWMKY OpraHa ynpaBAeHMs COUMANbHOM 3alMTbl HAceNeHUs Mep pUAUYECKon
OTBETCTBEHHOCTMU.

23. CobntogeHne paboTHMKOM OpraHa yrnpaBAeHUA COLNaNbHOM 3almMTbl HAaCeEHUA MONOKEHUN
Kogekca yuyuTbiBaeTca npu npoBedeHMWU aTTecTaumii, GopMMpPOBAHUM KaapoBOro pesepBa Ans
BbIABMXXEHUA Ha BbllECTOALLME AONKHOCTH.

24. HapyweHue paboTHMKOM y4dperKAeHMA COUMANbHOrO OBCAYKMBaHMA MONOXeHU Koaekca
NOAJIEKUT OCYKAEHMIO Ha 3acefaHun OOLLECTBEHHOIO (MOMEYMTENIbCKOro) COBETa YuYpexKAeHus
coumanbHoro obcnyxusaHua (ganee - Coser).

25. CoBeT BO B3aMMOAENCTBUM C aAMUHUCTPALMEN YUYPEKAEHUS COUMANbHOIO 0BCNyXKMBaHUA
obcyaaeT daKTbl HecobntoaeHns TpeboBaHUM K cayKebHOMy noBeAeHMI0 PaboTHMKA yuperkaeHus
coumManbHOro obcnyKMBaHMUA, BHOCUT NpeasoXKeHUs Mo 3aLLMTe NpaB U UHTEPECOB KANEHTOB COLMA/bHbIX
CNyX6, a NpyM HEOBXOAMMOCTM O HANOKEHUN Ha PabOTHWKA AUCUMNANHAPHONO B3biCKaHWUA. PeweHus
CoBeTa yuMTbIBAlOTCA MPW MNPOBEAEHUW aTTeCTauMu, MNPOABUNKEHUU NO CAyXKOEe U NooWpeHnsax
COOTBETCTBYIOLLErO PabOTHMKA.




