3akow r. Mockesi ot 09.07.2008 N 34 (pea. or 24.12.2014) "O coumansHom 0BCHy}MBaHNA HaceneHns 1 coumarnsHon nomoum 8 ropoae Mockse"

9 uonsa 2008 roga N 34

3AKOH
rOPOJA MOCKBbI

O COLUMANBHOM OBCNYXXUBAHUW HACEJIEHUSA U COLMANBHOW NMOMOLLM
B rOPOJE MOCKBE

(B peqd. 3akoHoB . Mockebl oT 03.12.2014 N 57,
0T 24.12.2014 N 66)

Hactosiwmin  3akoH perynupyeT OTHOLUEHWS, BO3HWKalWuWe B cthepe coumanbHoro obcnyKuBaHus
Hacenexua ropoaa Mockebl (ganee - couwanbHoe 0BCHyXMBaHWE), B LENsX yOOBNETBOPEHNA noTpebHocTel
HaceneHus B AOCTYNHOM 1 Ka4€CTBEHHOM counanbHOM 0BCyKMBaHUY, OKa3aHnus coLmansbHON NOMOLLM.

(B ped. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

HaumeHoBaHue nckniYyeHo. - 3akoH r. MockBbl
0T 24.12.2014 N 66.

Cratbs 1. OCHOBHbIE NOHATYS, NCNOrb3yemble B HAacTOALLEM 3aKoHe

B HacTosilem 3akoHe NcnonbayloTes NOHATUS, NPUMEHsSIEMbIE B dhenepanbHOM 3aKOHOAATENbCTBE, @ TakkKe
crnenyroLMe OCHOBHbIE NOHATUS:

1) rocypapcTeeHHas cucTemMa COLManbHOrO OBCHYKUBAHWS - COBOKYMHOCTb OpraHoB WUCMNOMHUTEMNbHOW
BnacTu ropoaa Mocksbl, a Takke opraHusauuii ropoaa MoCKBbI, OKa3bIBAKOLNX HACENEHMIO couuanbHble ycnyru
(nanee - opraHusaunm couMansHoro o6emnyxuBaHIs ropoaa Mocksbl)
(B peq. 3akoHoB r. Mocksbl oT 03.12.2014 N 57,01 24.12.2014 N 66)

2) nonyyatenb couManbHbIX YCAYr - rpagaHuH, KOTOPbIA MPU3HaH HyXAalLWUMCs B coLWanbHOM
obcnyxnBaHnm 1 KOTOPOMY MPEfOCTABASITCS CoLManbHas ycnyra wnu counarnbsHble ycnyru;

(n. 2 B pea. 3akoHa r. Mocksbl ot 24.12.2014 N 66)

3) CnocoBHOCTL Kk CaMOOBCNYXMBAHWIO - CNOCOBGHOCTL CaMOCTOSTENBHO yOOBNETBOPATb OCHOBHbIE
KN3HEHHBIE NOTPEBHOCTY, OCYLUECTBASATL MOBCEAHEBHYIO BbITOBYID AEATENLHOCTb, B TOM uWCHe cobntogatb
JIYHYIO TUTUEHY, a Taloke CNOCODHOCTL K CaMOCTOATENbHOMY NEPEABIMKEHNIO, YPaBAEHMIO UMY LLIECTBOM;

4) obcrositenscTea, OGBEKTUBHO MPENATCTBYIOWME BLINOMHEHNIO YNEHAMU CeMbM  MNu Bnuskumu
POACTBEHHMKaMV 00si3aHHOCTE MO yXO4y 3a HE CrnOCOBHLIM K CaMOOBCNYXNBAHWIO TpakaaHWHOM, -
npoAomkuTensHas GonesHb (Gonee ofHOrO MecsaUa), MHBAMUAHOCTb, MEHCUOHHBIN BO3pacT, OTAAaneHHOCTb
MPOXKMBAHUS OT HYXXAAIOLErocs B yxoAe rpaxaaHuHa, 4acTble W NpOoAOIKUTENbHbIE KOMaHAMPOBKU U Apyrue
06CTOSATENLCTBA;

5) TpyAHas Xw3HeHHas cuTyauus - COBOKYMHOCTb  DaKTOPOB 1 YCrOBUiA, OBBEKTUBHO HapyLLAIOLLNX
HOPManbHYO KU3HEAEATEeNbHOCTb, [EACTBUE KOTOPbIX [PaxdaHUH WM CeMbsl He MOoxeT npeofoneTb
CaMOCTOSATENbHO  (MHBANUAHOCTb, HECNOCOBHOCTL K CamoOBCNYXKMBAHUIO B CBA3U C MOXMUIbIM BO3PACTOM,
OonesHblo, 0ANHOYECTBO, ManoobecneyeHHOCTb, OecnpusopHocTb 1N Ge3HaA30PHOCTL HECOBEPLLEHHONETHMX,
OTCYTCTBWE ONPeAeneHHoro MecTa X1TenbCTsa, Apyrue hakTopbl U yCroBus);

6) counanbHo onacHoe nonoxeHwue - COBOKYMHOCTb (haKTOPOB 1 yCNOBUIA, BbI3bIBAIOLMX HeBRaronpusTHoe
counanbHoe NOonoXeHne cembit Unu rpaxkaaHnHa, BHYTpUCEMeNHble KOHMIUKTLI, NPOTUBOMNPaBHOE NOBeAeHUE
poguTenei UM MHbIX 3AKOHHBIX NpencTasuTenei HECOBEPLUEHHONETHUX, HEUCMNONHEHNE WMU  CBOUX
06s3aHHOCTel N0 BOCNUTaHWIO AeTeN, X 0By4EeHMIO 1 (MNN) COAEPIKaHMIO, KECTOKOE obpalyeHune c geTbmu;

7) cTaHAapThl counanbHbIX ycnyr B ropoge Mockse - yCTaHOBMEHHbIe NPaBOBbIMW akTamu ropoga MocKBbl
TpeboBaHns kK 06bEMY, NEPUOANIYHOCTY U ka4yecTBy coumanbHbIX yCnyr;

(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)
8) cTaunoHapHoe counansHoe obcnysveaHne - npefoctaenexHne coumnanbHbIX YCNyr nx nonyvyatensm B

yCnoBMAX MNOCTOAHHOro npoxuesaHna nudo BPeMeHHOoro ﬂpe6blBaHVIﬂ B OpraHmsaunax craumoHapHoro
counanbHoro 06cny>+<v|Bava;

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)
9) nonycraumoHapHoe counansHoe obcnyxuBaHne - npefocTaBneHne coumanbHbIX yCnyr ux nonydarensm,

a TaKkXke CeMbsM, HY>OarLnmcs B coumnanbHoOm OGCHy)KMBaHVIM, B OnpefeneHHoe BpeMs CyTok Bes npoXunBaHug B
opraHmnsaumax CTalMOHapHOro counanbHoro O6Cﬂy)|<MBaHVlﬂ;
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(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

10) coumanbHas agantauus - cuctema MeponpusTUi, HanpasneHHbIX Ha npucnocobneHune rpaxanaHuHa,
MPVSHAHHOTO HYXAAIOLWNMCH B COLManbHOM OGCNYXMBaHUM, K MPUHSATBIM B OBLIECTBE nMpasunaM W HOpMam
NOBEAEHNA, OKPYXKatoLLEen cpeae XN3HeAeAaTeNbHOCT:

(B peq. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

11) counanbHas peabunutauus - cucrema MEPONPUATUN, HanpaBneHHbIX Ha BOCCTAHOBMEHNE YyTpaYeHHbIX
FPaXAEHNHOM counanbHbIX CBSA3EN, COUManbHOroO cTatyca, YCTpaHeHne ninm MakcumanbsHo NOSHYIO KOMMeHcaLuo
OrPaHNYEHU XUIHEAEATENBHOCTH;

12) ytpatun cuny. - 3akoH r. Mocksbl oT 24.12.2014 N 66.

Cratba 2. NMpasosas ocHoBa HacTodaLlero 3akoHa

lMpaBoBoit 0CHOBOW HacTosiLLero 3akoHa SBAAKTCS o6LLenpr3HaHHble NPUHLIMMBI 1 HOPMbI MEXAYHAPOAHOTO
npasa, KoHctutyums Poccuiickorn degepaLuu, tbefepanbHble 3aKOHbI, PEryNMPYOWUE OTHOLWEHUS B chepe
couunarnsHoro obenyxusanus, Ycras ropoga Mockebl v Apyrite 3akoHbi ropoga Mocksbl.

CraTbsa 3. OCHOBHbIE MPUHLMMbLI COLMANbHOro obcnyxusaHus

CounanbHoe o6cnyxnBaHne OCHOBbLIBAETCS Ha npuHUMnax:

1) rymaHHocTu, munocepaus, AOOPOBONBHOCTM,  YBaXceHWs [JOCTOMHCTBA NWYHOCTK, coumanbHowM
CNpaBennunBOCTY, y4eTa aTHOKY NbTYpPHbIX TPpaanLnii:

2) apeCHOCTW, 3aKOHHOCTMY, KOHbMAGHLMANbHOCTY, OTKPLITOCTH, NPOMECCMOHANbHOM KOMMNETEHTHOCTN:

3) obecneyveHuns paBHbIX BOIMOXHOCTEN B nony4eHn n [OCTYNHOCTW CoUManbHbIX YCNYT A8 rpaxaaH;
(B ped. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

4) NpYOpWTETHOCTU NpenocTasneHus counanbHbIX yCcnyr HyxpalLmnMcs B couuanbHOM 06ChyKMBaHUN
HECOBEPLUEHHONETHNM, & TaKxKe B3POCIbiM HEAEECTOCOBHbIM UMK OrpaHn4eHHO AeecnoCoBHbIM rpa)aaHam;
(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

5) BbiBopa dopm couunanbHoro 0BCnyXnBaHNs, OPUEHTUPOBAHHBLIX Ha NHAVBUAyanbHble NOTPEeOHOCTH
rpaxkaaH;

6) KOMNNEKCHOCTU CoUnanbHOro obcnyxuBaHns:

7) npocbunakTuyeckon HanpaBneHHOCTH;

8) cobnitoaeHnst npas yenoeeka u rpaxgaHunHa;

9) OTBETCTBEHHOCTU  AOMKHOCTHBIX finl - OpraHoB rocyAapCTBEHHOW BNacTu U yypexaeHun 3a
NPEAOCTaBNEHNE rapaHTNPOBAHHBIX COLNAnbHbIX yCryr.
(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

CraTtbs 4. Jlnya, NMELLne NnpaBo Ha coumnanbHoe O6Cﬂy)KMBaHI/|e

1. 2Kntenam ropoga Mocksb FApaHTUpyeTca nonyveHue couuanbHbIX YCIyr B COOTBETCTBUM C
(hefepanbHbIMIA 3aKOHaMU U HOPMATUBHBLIMM fpasoBbiMK akTamu ropoAa Mocksbl HesaBMCUMO OT nona, pachl,
HAUWOHANbHOCTK,  A3blka, MNPOUCXOXOEHWUS, OTHOLUEHUS K penurun,  yoexxaeHwn, nNpUHagnexHoOCTU K
00LLECTBEHHbIM 0B bEeANHEHNAM 1 Apyrux obCcToATeNbCTB.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

2. TIoCTOSHHO NpOoXWBaOWMM Ha Tepputopun ropoaa MoCKBbI MHOCTPAHHLIM rpaxaaHam, nnuam 6es
FP&KAAHCTBA, B TOM Yucne GexeHuam, rapaHTupyioTcs Te xe npasa B cdepe couynanbHOro 06CnyKUBaHUS, YTO U
rpaxnaHam Poccuiickoit depepauun, ecnu nHoe He YCT@HOBNEHO HOpMamu Mex/ayHapoaHbIX [OrOBOPOB
Poccuiickoin ®egepayum u henepanbHbIMU 3aKoHaMU.

3. CouwnanbHoe oBcnyxuBaHue 6e3nomHbIX  rpaxaaH, nnu, 3aHMMarwmxes  OpoasKHUYECTBOM U
MoMpPOWaiHU4YECTBOM  Ha  TeppuTopuUn ropoga MockBbl, OcyLecTBRsSieTCS B nopsiike, YyCTaHOBMEHHOM
tbenepanbHbIMU 3aKOHaMU 1 3aKoHaMU ropoga Mocksbl.

Cratbs 4.1. TonHoMouMs opraHos MCMONHUTENbHOW BRacTu ropoga Mocksbl B cepe coumansHoro
obcnyxmBaHus

(BBEAEHa 3akoHOM r. Mockeb! oT 24.12.2014 N 66)

1. K nonHomounsiv Mpasutenscrea Mockas! s cpepe coLnanbHOro 06CnyXnUBaHNUS OTHOCSTCS:

1) onpeneneHve ynonHOMoYeHHOro OpraHa ncnonHnTenbHon Bnactu ropoga Mockebl B cchepe coumansHoro
obcnyxnBaHns (aanee - ynorHoMoYeHHbIi opraH);

2) YyTBEPXAEHNE pernameHTa MEXBEOOMCTBEHHOro B3anmMoaencTams OpraHoB rocydapCTBEHHOW BnacTu
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roposa Mocksbl B CBSA3M C peanusauuer nonHomounin ropoaa Mockebl B cdpepe coLmanbHoro obcnyxuBaHus;

3) yTBEPXKAEHWE NOpAAKa NPefOCTaBNEHNS COLManbHbIX YCRYr NOCTaBLUMKAMM COLManbHbIX ycnyr,

4) yTBEpXKAEHME MOPAAKA OPraHU3aLnn OCYLUECTBNIEHUS PErMoHarbHOro TrocyAapCTBEHHOMO KOHTpOns
(Hap3opa) B cchepe coumanbHOro 06CNyXUBaHNS;

5) yTBEPXKAEHUE NOPAAKA U YCNOBUI OKa3aHUst aAPECHON CoLManbHON NOMOLLM HYXAGIOLLMMCS rpaxaaHam,
OKa3aBLUMMCH B TPYAHOW JKM3HEHHOW CUTyaUUW WM COLWanbHO OMacHOM MOMOXEHWWM, BKIKOYAs oKasaHue
mMarepuanbHON NOMOLLN;

6) ycraHoBneHne mep counanscHon NoAAEPKKN U CTUMYNMpoBaHNA paboTHNKOB opraHu3aunili coLnanbHoro
obcnyxveaHus ropoga Mocksbi;

7) opraHusauus NpoheccnoHanbHoro oByyeHus, NPOEeccMoHanbHOro oBpPa3oBaHNS 1 LOMNOMHUTENLHOTO
npoceccroHanbHoro 06pasoBaHust paBboTHUKOB NOCTABLLMKOB COLManbHbIX ycnyr;

8) cosnaHne ycnoBWiA AN OpraHW3auuu NpoBeAeHWs HEe3aBUCMMON OLEHKM KayecTBa oKasaHus ycnyr
opraHusaunaMm counanbHoro 06Cny»KuBaHus;

9) onpefenexne nopaaka v pasmepa BbiNnaThbl KOMMEHCALMN MOCTaBLLMKY WK MOCTaBLUMKaM coLmanbHbIX
YCNyr, KOTOpble BKIIOYEHbI B PEECTP MOCTaBLUMKOB COUManbHbIX ycnyr ropofa MOCKBLI, HO HE y4acTBylOT B
BBINOMHEHMW rOCyAapCTBEHHOIO 3afaHuns (3akasa), u KoTopble NPeAoCTaBUNN TPaKAaHUHY CoLManbHbIe YCryru,
NPEAyCMOTPEHHBIE MHANBUAYANbHOW NPOrpamMmoi NpeaoCTaBNeHNst CoLUarnbHbIX yenyr (aanee - NHOMBUAYanbHas
nporpamma);

10) ycraHoeneHue nopsiaka yTBepxAeHUs TapuoB Ha CoOLMAnbHbIE yCryrn Ha OCHOBaHuW noAyLleBbIX
HOPMaTNBOB (HHAHCUPOBAHNS COLMabHbIX YCyT;

11) yTBEpXAEHWE Nopaaka B3MMAHUS NNaThl 3a npefocTaBneHne counanbHblX YCRyr;

12) WHble nonHOMOYMS, NpedycMOTpeHHble hesepanbHbIM 3aKOHOAATENbCTBOM, HACTOSALWMM 3aKOHOM,
VHBIMW HOPMAaTUBHbLIMW NPaBOBbIMU akTamu ropoga Mocksbl.

2. K nofHoMoumnam ynonHOMOYEHHOrO opraHa OTHOCSITCS:

1) opraHusauma coumanbHoro oBCnyXnUBaHUS B COOTBETCTBUM C denepanbHbiM 3akoHOM OT 28 aekabps
2013 roaa N 442-03 "O6 ocHoBax coUnansHoro oBCnyxuBaHus rpaxgaH B Poccuiickon defepauyun”, HacToALWMUM
3aKOHOM, VHBIMI HOPMaTUBHLIMW NPABOBLIMU akTamm roposa Mocksebl;

2) KoOpAMHaUMA AesTENbHOCTU NOCTABLUMKOB COUMAnbHbIX ycnyr, OBLUeCTBeHHbIX opraHuaauuil U WHbIX
opraHusauuini counansbHoro 0BCnyxuBaHus:

3) dopmupoBaHue 1 BefeHWe peecTpa NOCTABLUMKOB COLMAMbHBIX ycnyr ropoga Mocksbl 1 perucTpa
nonyvarenei coumanbHbIX YCRyr;

4) yTBEPKAGHNE HOPMATUBOB 06GECneyYeHs NMoLaabio KUMbIX noMeLLeHVin B AOMax CUCTEMbI COLManbHOro
obcnyxneanns HaceneHus ropoaa Mocksbl;

) YyTBEPKAEHWE HOPMATWBOB LUTATHON YUCIEHHOCTY OpraHnsauuii counanbHoro obcnyxusaHns ropoga
MockBbl, HopmMaTMBOB obecnedeHus: MArkum VHBEHTapem npu npefocTaBfieHnn counanbHbiX YCyr yKasaHHbIMu
opraHv3aunsmu;

6) yTBEPXKAEHNE HOPM NMUTAHUSA B OPraHN3aLnsx coUManbHOro obcnyxunsanusi ropoga Mockssi;

7) yTBEPXKAEHWE TapUdOB Ha coumarnbHbie ycnyrn v pasmepa nnaTbl 3a NpefocTaBlieHne CcoumanbHbIX
ycnyr,

8) MpusHaHue rpaxaaH HyXAalLWUMUCS B CoLManbHOM obcnyxmBaHun 1 CoCTaBfEHNE UHANBUAYAMNbLHOM
nporpammbl;

9) obecneveHne BHecnnaTHoro AoCTyna K WHGoOpMauuu O nocTasLMKax —CoLManbHbIX ycnyr,
NPEAOCCTaBNAEMbIX UMW COLMasbHbIX ycnyrax, Buaax coLmanbHbix ycnyr, cpokax, nopsfgke ¥ ycrnoBuax ux
MPEAOCTaBNeHNs, o Tapudax Ha oTu ycryri, B TOM yucre uYepes cpeacTBa MaccoBoW WHdopMaLuu, BKIOYas
pasmelleHne uHMOpMaUMK Ha odUUManbHbIX caiTax B NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW  CeTy
"NHTepHeT";

10) BefeHue yyeTa u OTYETHOCTU B chepe counanbHoro o6CnyKUBaHNs:;

11) paspaboTka u anpobaLms METOAMK U TEXHOMOMI B cthepe counanbHOro 06CnyXnBaHus;

12) ocyulecTBrneHne peruoHanbHOro FOCYAapCTBEHHOro KOHTPONsA (Hag3opa) B cdepe coumanbHoro
obcnyxuBaHus;

13) vHblE nonHomOouUs, NpefyCcMOoTpeHHble efepanbHbiM 3akoHOAaTENbCTBOM, HacToAWMM 3aKoHOM,
WHBIMW HOPMATUBHbLIMW NPaBOBbLIMU akTamu ropoaa Mockeb!.

HanmeHosaHue uckniodeHo. - 3akoH r. Mocksbl
0T 24.12.2014 N 66.

Cratbd 5. MNMepeyeHb coumarnbHbiX ycnyr

(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)
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1. TocTaBLynkamn counanbHbIX yCnyr NpefocTasnaioTca creayoLne CoLnanbHbIe ycnyru:

1) counansHo-ObIToBbIE, HaMpaBneHHble Ha NogAePKaHNe XN3HeLEedTENbHOCTY noryvarenei couynanbHbIX
ycnyr B ObITy; )

2) couuanbHO-MEAULIMHCKUE, HamnpaBrneHHble Ha nofAepXaHue W CoxpaHeHue 300pOBbA  nonyyarenen
coumnanbHbeIx ycnyr nyTeM opraHusaunyn yxoAa, okasaHus COAeNcTBUS B MNPOBEAEHUM 0340POBUTENbHbLIX
MEPONPUATUIA, CUCTEMATNYECKOrO HabMoAeHus 3a NoMyyaTenami CoumanbHbIX YCyr ANs BbISBIEHUS OTKIIOHEHNI
B COCTOAHWW UX 300POBbS;

3) counanbHo-ncuxonornyeckue, npeaycmaTpusatLLne okasaHue noMoLyn B KOppEeKLUMM NCUX0norniyeckoro
COCTOSHUSA nofydaTeneit counanbHbIX yCnyr ANd afjantauuu B cOuWanbHoOW cpeae, B TOM YMCNEe OkasaHue
MCUXONOrMYECKo NOMOLLM @HOHUMHO C UCTIONb30BAHNEM TenedoHa A0BEPUS:

4) coumarnbHo-neaarornyeckne, HanpaeneHHble Ha NPOGUNAKTUKYy OTKMOHEHUI B MOBEAEHWU U PasBUTUM
NMYHOCTU nonyyaTenei counanbHbIX yCryr, hOPMUPOBaHUE Y HUX MO3UTUBHBIX WUHTEpecoB, okalaHue MOoMOLLM
CeMbe B BOCMUTaHWUK AeTei 1 opraHusaunm ux gocyra;

5) couunanbHo-TpyaoBbIE, HaMpasreHHble Ha okasaHUe MOMOLW B TPYOOYCTPOWCTBE W B PELLEHNU APYruX
npobnem, cBA3aHHbIX C TPYAOBOW aganTauueil:

6) counanbHoO-NpaBoBble, HaNpPaBneHHbIE Ha OkasaHue NoMOWM B MoNy4YeHNn oPUONYECKNX ycnyr, B TOM
uncne GecnnarHo, B 3alUTe NPaB 1 3aKOHHbIX MHTEPECOB nony4arenen couynanbHbIX yCyr;

7) coumnanbHO-KOHCYNbTaTUBHAsA NOMOLLb!

8) ycnyru B Lensax noBbILLEHNSt KOMMYHUKATUBHOMO NOTEHLMana nony4aTtenen coumnanbHbIX YCyr, UMELLNX
OrpaHN4YeHuns Xn3HeAesTenbHOCTA, B TOM YUCne AeTel-uHBannaoB:

9) y4actue B kynbTypHO-[OCYrOBbIX MEPOMNPUSTUASIX

10) counanbHOe ConpoBoOXaAEHUE:

11) counanbHas peabunurauus:

12) cpoyHble coumranbHble yeyru.

2. Mopanok NnpefoCTaBeHns 1 coCTaB coLnarnbHbIX ycnyr yteepxxgatorcs NpaButenscTtBomM MocKBbI.

Cratbs 6. OcHOBaHWS 1 MOPSKOK NPEAOCTABEHNS COLMANbHbIX ycnyr
(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

1. CounanbHoe obecnyxuBaHue B opraHu3aLusix CoUnanbHOro 0BcnyxuBaHmnsa OCyLECTBNAETCA MO XenaHuo
MPKAAH NOCTOSHHO UNW BPEMEHHO (OT OHOro A0 LLIECTU MECALIEB) Ha OCHOBAHUN:

(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

1) NnUYHOro 3asBneHUs rpaxaaHnuHa UM ero OnekyHa, nonevutens, Apyroro 3akOHHOro MpeacTaBuTens,
3aABNEHNA OpraHa rocyAapCTBEHHOW BMacT, opraHa MECTHOrO camoynpaBneHns, 0bLLeCcTBEHHOro 06beaANHEHMS,
B TOM 41Cne nepeAaHHoro B pamkax MexsefoMCTBEHHOTO B3aMOAERCTBIS:

(B pen. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

2) BbiFBNEHUA paboTHUKOM OpraHW3auum counansbHoro obcryxueaHua ropoga Mocksbl B nopsiake,
ycraHosnexHom lMpaBnTenbcteom Mocksbl, HyaaeMoCTh B coumanbHOM obcnyxvBaHuK rpaxaaHuHa nubo cembm
C HECOBEPLUEHHOMNETHUMY AETbMU - C UX COrnacus.

(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

2. CounanbHoe obCnyKuBaHue OTaEMNbHbIX kaTeropuin rpaxaaH MOXeT OCyLLecTBRATLCH 6e3 UX Cornacus B
ciy4ae n nopaake, NnpeayCcMOoTPeHHbIX deaepanbHbIMU 3akoHaMu.

3. B cneuvanusupoBaHHble opraHuaLmu counanbHoro  obenynBaHMA AN HECOBEPLUEHHONETHUX,
HYAaoWNXCs B counanbHon peabuiutaumn (counanbHble NpuioTsl Ans [eTei, couymnanbHo-peabunuTaynoHHble
UEHTPBl AN HECOBEPLUEHHONETHUX, LIEHTPbl MOMOLN [ETSIM, OCTaBLUMMCS 6e3 noneyeHns poautenew),
NPUHAMAIOTCS HECOBEPLUEHHONETHUE B COOTBETCTBUM C MOPSAKOM, YCTaHOBNEHHbIM hefepanbHbIMK 3aKoHaMK ¢
NpaBoOBbIMU akTamu ropoga MocKBbl.

(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

4. OnpepfeneHue coumanbHbIX YCNyr, B KOTOPbIX HYX42ETCH rpaKaaHuH, MpOW3BOAUTCS HA OCHOBAHUM
OLEHKN  NHOMBNAYaNbHOW HYXAaemMOCTM B coumanbHbIX ycnyrax, onpefenstoulei creneHb noTpebHOCTM B
yKasaHHbIX ycryrax, HeoOXo4MMbIX 415 NOAAepKaHUS HOpManbHOWM XNU3HeaeATeNbHOCTH.

(B pen. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

5. OueHka nHAWBUAYaNbHOIA HYXXOAEeMOCTU B COLMAsbHbIX yCryrax OCYLECTBMSETCS B COOTBETCTBUN C
nopAaKoMm, yCTaHOBNEHHbIM (heAeparnbHbIM 3aKOHOAATENbCTBOM W HOPMaTuBHBIMW NPABOBbLIMKW akTamMu ropoga
Mocksbl, opraHusaumein coumansHoro obenyknsanus ropoga Mocksbl B TeueHue nsT paboynx OHeih co AHs
obpalleHns no nosogy HeoBXOaUMOCTU oBecneueHns FPaXAaHnHa nnu cembu, HYXQalLIMXCs B cOLManbHOM
0BCnyXunBaHNK, 3a NCKMNOYEHeM CPOYHOrO counanbHoro obcnyxneaHus, NPesocTaBNSEMOro HEMEANEHHO MO 1xX
npocsbe. Mo nToram oueHkm MRONBNAYanbHONW HYXAaeMOCTU B COLManbHbIX yCryrax YNOMHOMOYEHHbIA OpraH
COCTaBINAeT B nopaake, yCTaHOBNEHHOM theaepanbHbIM 3aKOHOAATENbCTBOM, MHANBUAYANbLHYIO NPOrpammy.
(4acTb 5 B pef. 3akoHa r. Mockebl oT 24.12.2014 N 66)

Nlata nevatv: 17.04.2015 Cuctema Koncynbrantlnioc: Mocksa Mpoch Nuer 4



3akoH r. Mocksb! o1 09.07.2008 N 34 (pen. ot 24.12.2014) "O couunansHom obcnyxuBaHiy HaceneHns 1 coumansHon nomouw s ropoae Mockse"

6. [lpepnocTaBnexHne coumanbHbIX YCAyr (3a WUCKMOYEHUEM MPefoCTaBNSEeMbIX OTAENIEHNEM CPOYHOro
couvansHoro obecnyskmsaHua) oopMNSETCs LOroBOPOM, 3aknioyaeMblM Mexay nosydarenem counanbHbIX yenyr
(ero 3aKkoHHbIM NpeAcTaBUTENEM) U OpraHusauneit counanbHOro 06CnyXMBaHNs.

(B peq. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)
7. YTpatuna cuny. - 3akoH r. Mocksbl 0T 24.12.2014 N 66.

CraTbsa 7. YTpaTuna cuny. - 3akoH r. Mockebl 0T 24.12.2014 N 66.

Cratbs 8. becnnaTHoe counanbHoe 06CnyxBaHne B opraHn3aumsx coumanbHoro 0beny usaHns
(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

1. becnnatHoe couwanbHoe oBCnyXuBaHWe B OpraHW3auMax — COUWanbHOro  0BCMYXUBaHUS
npefocTaBnseTcs:

(B peq. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

1) rpaxgaHam, nonyyawowmm GecnnaTHble couManbHble YCAyrM B OpraHU3auusx  CouuansHoro
obenyxusanna ropoga Mocksel no dopmam 1 B oObemMax B pamkax TeppuTopuanbHOro nepeyHs
rapaHTMpOBaHHbIX cCoUmManbHbIX YCryr no npaBoOTHOWEHNAM, BO3HMUKWUM A0 1 auBapa 2015 roga;

(n. 1 B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

2) rpaxaaHam, nepeyeHb KOTOpbIX yCTaHaBnnBaeTcs denepanbHbIM 3aKOHO4ATENbCTBOM HOPMaTUBHbIMK
npaBoBbIMY aktamu [MpasutenbcTea MockBb!;

(n. 2 B pea. 3akoHa r. Mockebl oT 24.12.2014 N 66)

3) rpaxaaHam, HyXaaloWuMcs B couuanbHoM  oBCyXUBAHWW MO dopmam, npenycMOTPeHHbIM
(heneparnbHbIM 3aKOHOAATENbCTBOM, €CAM Ha faTy obpalieHus 3a npefocTaBrneHneM CoumanbHOM ycryru
CpeAHeAyLWeBoin A0X0L nofyyaTens coumanbHbIX YCyr, PacCYUTaHHbIi B COOTBETCTBUM G HOPMaTUBHbIMU
NpaBoBbIMU  akTamyn Poccuiickon deaepaunn, HWKe MOMyTOPHON BENNYMHBI  MPOXUTOYHOTO MUHUMYMa,
yCTaHOBNEHHOro B ropofe Mockse B pacyeTe Ha fAyLly HaceneHns.

(n. 3 B peq. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

2. BHeoyepenHoe nonyyeHne GecnnaTHOTO COLMAnbHOMO obCcnyXnBaHNs B opraHusauusx couuanbHoro
obcnyxuBaHna nNpefoCTaBNAETCS B COOTBETCTBUM C (befepanbHbiM 3aKOHO4ATENbCTBOM U HOPMAaTUBHbLIMU
NpaBoBbIMU aKTamu ropoa MocKsbl.

(4actb 2 B pef. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)
3 -4. Ytparunu cuny. - 3akoH r. Mocksbl 0T 24.12.2014 N 66.

Cratba 9. CoumanbHoe obcnyxmBaHue B opraHn3aumsx couymnaneHoro oBCnyXuWBaHUS Ha YCroBWSX
4acTUYHOW UNu NONHON onnaThbl

(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

1. YTpatuna cuny. - 3akoH r. Mockebl oT 24.12.2014 N 66.

2. Tapudbl (UeHbl) Ha nnaTHble couuanbHble ycnyrv, okasblBaemble HaceneHut B OpraHu3auusx
coynanbHoro obCnyxnBaHus, yCTaHaBIMBAKTCS YNOMHOMOYEHHbIM opraHom.
(B peq. 3akoHoB r. Mocksbl oT 03.12.2014 N 57,071 24.12.2014 N 66)

3. YTpatuna cuny. - 3akoH r. Mocksbl ot 24.12.2014 N 66.

HanmeHoBaHwe ucknoueHo. - 3akoH r. Mockabi
0T 24.12.2014 N 686.

CraTest 10. OTkas OT coLManbHoro oBCNYKUBaHNS, CoLMAnbHO ycnyru

(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

1. TpaxaaHuH nnu ero 3akoHHbIN NPeaCcTaBUTENb MEeT MPaBo 0TKas3aTbCs OT COLMAnbHOro 06CAYKUBAHMS,
coumnansHom ycnyrn. OTkas ohopMASETCS B MMCbMEHHOI (hopme 1 BHOCUTCS B MHAMBUAYaNbHYIO nporpammy.

2. Otkas nonyyatens coumanbHbIx ycenyr wnu - ero  3akOoHHOro npeAcTaBWTENs OT  COUManbHOro
obenyxuBaHus, counanbHoi yenyru ocsoboxaaeT YNOMHOMOUEHHbIA OpraH 1 NOCTaBLUMKOB COLMAnbHBIX YCIyr OT
OTBETCTBEHHOCTY 38 NPEAOCTABNEHNE COLMAMBHOIO OBCHYXUBAHNS, COLMANBHOI ycnyru.

3. TpaxpaHuHy wnu nonyyaTenio counanbHbix yCnyr MOXeT ObiTb OTKa3aHO, B TOM YMCNE BPEMEHHO, B
MPEACCTABNEHUN ~cOLMarbHbIX  YCRyr B CTaUMOHApPHOI (hopMe B CBA3M C HanMuMeM MeaMUMHCKMX
MPOTVBOMOKA3aHNiA, MNepeYeHb KOTOPLIX yTBEPXKAAETCS (beaeparnbHbIM - OpraHoM  MCMONMHUTENbLHON  BRACTM,
OCYLLECTBASOLIMM YHKUMM NO BbIpaGoTKe U peannsauum rOCyAapCTBEHHOW NOMUTUKI N HOPMATUBHO-NPABOBOMY
PErynMpoBaHnio B chepe 3apaBooxpaHeHns. Takol OTkas BO3MOMEH TOMbKO NpW Hanu4um COOTBETCTBYIOLLErO

Nara nevatu: 17.04.2015 Cucrema Koncynwrantlnioc: Mocksa Mpocp Jluer 5
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3aKMYEHNs YNOMHOMOYEHHON MEANLIMHCKON OpraHunsaLuu.
Cratbs 11. OBecneverne npasa rpaxaaH Ha MHPOPMaLMIO B cpepe counansbHoro 0bcnyKuBaHms

1. OpraHbl rocynapCTBeHHOI BracTt ropoaa Mocksbl 0BecneynBaroT peanusauuio npasa rpaxgaH Ha
NHOPMALMIO O coumanbHbIX YCryrax, YCroBUSX UX MPesocTaBneHns W onnaThbl. YkasaHHas NHOopMaLms
npenocrasnsetcs GecnnaTHo.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66) §

2. VIHthopmaumsa o nepeyHe counanbHbIX YCRyr NpesocTasnseTcs paboTHVKamu opraHusauuii coLnansbHOro
oBcnyKuBaHNS HENOCPELCTBEHHO rpaXaaHam, a B OTHOLLEHUM nmu, He JocTurwmnx 14 neT, n nuu, NPU3HaHHbLIX B
yCTa@HOBNEHHOM 3aKOHOM NopsiAke HEAEECNOCOBHBIMM, - UX 3aKOHHBIM NPEACTABUTENSIM.

(B peqd. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

3. lpaxnaHe, NpusHaHHble HyXAALWUMUCH B ycnyrax CTauloHapHOro couunanbHoro obcnyxusaHus, a
TaloKe UX 3akoHHbIe NpeACTaBUTENN UMEIOT NPaBo Ha NpeaBapuTenbHOE 03HAKOMAEHME C YCINOBUSIMW NPOXNBAHUSA
Mnn  npebbiBaHWs B yKasaHHbIX OpraHU3aLMsX CouManbHOro oBCnyKMBaHWs 1 NPeaoCTaBASEMbIMU UM
coumnanbHeIMi ycnyramu, B TOM Y1CMe NyTEM SINYHOTO MOCELUEHNSI U O3HAKOMIIEHUS C YCNOBUAMY NPOXNBAHUS B
yKasaHHbIX opraHusanusax.

(4actb 3 B pes. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

4. TpeboBaHns K WHDOPMALMOHHON OTKPBITOCTM  MOCTaBLYMKOB  COLMAsbHLIX YCYr OnpeaenstoTcs
benepanbHbiM 3aKoHoAaTENbCTBOM.

(4actb 4 BBEfeHa 3akoHOM r. Mockebl oT 24.12.2014 N 66)

HanmeHoBaHue ncknioyeHo. - 3akoH r. Mocksb
0T 24.12.2014 N 66.

Cratbs 12. YTpatuna cuny. - 3akoH r. Mockeb! oT 24.12.2014 N 66.

Cratbst 13. ®opMbl MoMyCTaLUMOHAPHOMO coumnansbHoro obenyxusaHns
(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

lNonycrauvoHapHoe coynansHoe o0cnyxuBaHue ocyLecTBASETCA B CneayoLMx OCHOBHbIX (hopmax:
(B ped. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

1) opraHusauws ropsuero NUTaHUS:

2) [ocTaBka NPoAyKTOB Ha AOM Mo MECTy NpoXunBaHns Ha Tepputopun ropoga Mockssbi:

3) obecnevyeHune OCTPO  HyXAawLmuxca nuy  ogexaon, 00yBblO U Apyrvmu npeaMeTamn nepsoii
HeobxoanmocTy;

4) opranusauus npegocTasneHus CaHNTapHO-TUIMEHNYECKNX YCIIyT;

5) copencTeme B opraHusayum CTVPKN U XUMYNCTKN OLEXAbI U peMOHTa 06yBu:

6) nomoLb B opraHusaymu PEMOHTa 1 yOOpKKM KMNOro NoMeLLeHus:

7) HabrnogeHne 3a CoCTOSHNEM 3AO0POBbA, OKasaHWe nepsuYHON AoBpaYeBHOI NOMOLLW;

8) opraHusauws npefocTaBneHUs NATPOHAKHbBIX  YyCNYr W BbINOMHEHWE MEAULMHCKINX npoueayp B
COOTBETCTBUN C HasHa4eHneMm neveBGHO-NPOpUIaKTUYECKIX YUpEXOEHUIA;

9) conpoBoXaeHUe B MeaNUMHCKue OpraHn3auluu n ocTaBka NekapCTBEHHbIX CPEACTB!
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

10) nomoLLb B nonyyeHun SKCTPEHHbIX CoUManbHO-MeANLIMHCKUX U COLManbHO-NCUXONOrMYEcKMX yenyr;

11) oprannsaums ynuyHoii paboThbl ¢ rpaskaaHamu 6es OnpeneneHHoro MecTa XuTenscrea:
(B pea. 3akoHa r. MockBbl 0T 24.12.2014 N 66)

12) copeiicTre B opraHnaaumm HOPUANYECKON NOMOLLK;

13) npeaocTaBneHne BpemeHHoro npuioTa (B TOM Yucne Hounera):

14) npnobpeTteHue 6unetos ans BO3BpaLLEHNA K MECTY NOCTOSAHHOTO MPOXUBAHUS;

15) onnara HKUNNLLHO-KOMMYHaNbHbIX yCnyr u TenedoHa;

16) copeiictene B oBecnevernu TOMANBOM U (A1) BOLOW MPOXMBAKOLIUX B KUMbIX nomelleHunax 6es
UEHTPanbHOro oTonneHns u (unu) BOAOCHabXeHus:

17) opranusaums saxopoHeHus OAVIHOKUX TpaXKAaH, He NMeIoLNX POACTBEHHUKOB:

18) copeiictBne B ochopmneHun NPaBoyCTaHaBnMBalOLLMX AOKYMEHTOB, COLMANbHbBIX BbINAAT U coumansHom
KapTbl MOCKBUYa:

19) nomoLyb B HanucaHun nucem u 3aABNEHN;

20) OKazaHue CoUnanbHO-NCUXONOrMYecKkon nomMoLn HyxkgarLwmnmecs rpaxgaHam, OocCyLlecTBnAarOLWMM yXoa

Ha [Oomy 3a TaxkenobonbHbIMu poanTenamun nounoro BO3pacTa, AETbMU-NHBanugamn, apyrumm  6numskumm
POACTBEHHUKaMU;
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21) oopmneHne NOANNCKA Ha NEPUOAMYECcKUe U3LAHHSs, [OCTaBka No Npockbe nonyyaTteneil couuanbHbIx
YCNyr KHWM 1 UHOW NeYaTHOW NPOAYKLUNK;
(B ped. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

22) npoBefeHue CaHMTapHO-NPOCBETUTENBHOI paboThi;

23) cofencTene B OpraHusaLmm 4ocyra;

24) VHble hopMbl NONYCTALMOHAPHOrO COLMAanbHOMO ofbcnyunBaHUA B COOTBETCTBUW C NPaBOBLIMI akTamu
ropoga MockBbl.
(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

Cratba 14. CounansHoe obcnyskBaHue Ha aomy

1. MpaxkaaHam, 4acTUYHO yTPaTUBLLMM CMOCOBHOCTL K CaMoO0BCNy>KMBAHUIO U HYXXOAKLWMMCSH B NOCTOSHHOM
Wi BPEMEHHOM NONyCTaLMOHAPHOM COLManbHOM 0GCRYXWBaHUM, CcoUMarbHble ycnyru npepocTaenaioTes
HENOCPEACTBEHHO MO MECTY UX NMPOXMBAHUSA Ha TEpPPUTOPUM ropoaa MOCKBbLI B COOTBETCTBUM C UHANBUAYANbHOW
HY>KAaeMOCTb10 B NMOpsLKe, yCTaHoBNEHHOM [paButenscTeom MocKBbI.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

2. CounanbHoe obcnyxuBaHue Ha oMy OCYLECTBASETCS counanbHbiMm paboTHUKaMu:

1) ¢ NepuognYHOCTbIO, yCTaHOBMNEHHON WHAMBMOYaNbHOW NPOrpaMmoit, - B OTHOLLUEHUW rpaaaH MoXumnoro
BO3pacTa v MHBanNWAo0B, YacTUYHO YTPATUBLLUX CNOCOBHOCTb K CamooBCnyXNBAHWIO;

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

2) B HEOT/NIOXHOM MOPSAKE B BUAE PA30BbIX CounanbHbIX yCnyr - B OTHOLUEHWU rpadKaaH, YacTUYHO
yTPaTMBLLMX CNOCOBHOCTL K Camo0BCyKUBaHMIO B CBA3N C NPEKNOHHbBIM BO3pacToM, 60M1e3HbI0, UHBANUAHOCTLH,
OCTPO Hy>AaloLWMXCs B cOUManbHo nogaepkke.

(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)
3. YTpartuna cuny. - 3akoH r. Mocksbl oT 24.12.2014 N 66.

CraTtbs 15. CouvansHo-meanUMHcKkoe obcnyxusaHve Ha aomy

1. CounanbHo-meguumHckoe obcnyxusaHue Ha oMy no MecTy NPOX1BaHUS Ha TeppuTopun ropoaa Mocksbl
FP2KAAH, HYXXAAIOLUMXCS B HAAOMHBIX YCIyrax CoLmarnbHO-MeaNLMHCKOro Xapakrepa, BKIoYaeT:

1) HabnioaeHne 3a cocTosHMEM 3[,0POBbS;

2) okazaHue nepsunyHol AospavebHolt nomoLu:

3) obecnedyerne yxona ¢ y4eTOM COCTOSHNS 300pOBbS;

4) copeiicTBre B OKazaHUm CaAHUTAPHO-TUTUEHNYECKNX UM NATPOHAXKHBIX YCAYT;

5) npoBegeHve CaHNTapHO-NPOCBETUTENbCKON paboTh!;

6) okasaHue couManbHO-MCUXONOrNYECKoil MOMOLWN TpaxkaaHam, OCyLeCTBASIOWMM yXO4 Ha AOMY 3a
TSXKENOBONbHBIMKN NOXUMABIMY POAVTENsAMY, A€TbMU-UHBANMAAMU, APYrMW GRNU3KUMU POACTBEHHUKaMK, B TOM
4ncne B Neprnof nocne NOHECEHHON aTUMU rpaxkaaHamu yTpaTbl YrneHa nx cembu.

2. lpuem Ha coumanbHO-MeanLMHCKoe obcnyxueaHne Ha [OMy OCyLLECTBASETCS npu  OTCYTCTBUM
NpPOTNBOMNOKa3aHui.

3. CoumanbHo-meanumHckoe obcryxnBaHne Ha  gomy OCyLlecTBnAeTCs  cneynanusnpoBaHHbIMu
OTAENEeHUAMN opraHunsaunin coumanbHoro obcnyxwvBaHus, B wraT KOTOPbIX, KpoMe coumanbHbIX paBoTHWKOR,
BXOAAT MefuunHckne paboTHuKK. MepuoanyHocTs MOCELEHNS rpaxkaaH noXMoro BO3pacta M MHBAaNMOOB Ha
AOMY B ykasaHHbIX OTAENEHUSAX yCTaHaBNMBAETCS B COOTBETCTBUM C VHOVBMAYaNbHOM NPOrpamMmMoi.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

4. MpaxgaHam noxwmoro Boapacra u “HBanuaam mMoxet ObiTb 0TKA3aHo B couManbHOM obcnyxuBaHnm Ha
AOMY MpU Hanu4mm MeanUMHCKUX NPOTUBOMNOKA3aHMIA, yCTaHOBNEHHbIX hefeparnbHbIM 3aKOHOAATENbCTBOM.

5. OTkas B npegocTaBneHnm rpaxaaHam noxuroro Bo3pacTa W WHBANWAAM COLMAMNbHbIX ycnyr no
OCHOBaHWAM, yKasaHHbIM B 4acTu 4 HacToswei CTatby, NOATBEPXKAAETCA COBMECTHLIM 3aK/THYEeHUEM
YyNONIHOMOYEHHOro opraHa n MefuLMHCKOI opraHn3aaymn,

(B peq. 3akoHa r. Mockbl oT 24.12.2014 N 66)

Cratbsi 16. CoumnansHoe COMpPOBOXAEHME

1. CounanbHoe conpoBoXxgeHne ocyLlecTBngaeTcs OopraHnsaumamu couymanbHoro O6Cﬂy>Kl/|BaHl/|ﬂ BPEMEHHO

NN NOCTOAHHO B LIENAX OKasaHus rpaxgaHam n cembsm coumnanbHbIX yCcrnyr B COOTBETCTBUU C cbeaepaanuM
3aKOHOAaTeNbCTBOM.

(B pea. 3akoHa r. MockBbl oT 24.12.2014 N 66)
2. CoynanbHoe conpoBoxaeHne npeaocTaBnsercs:
1) HecosepLUeHHONETHUM feTaMm, HyXnatoLmnmes B counanbHom obcsyskuBaHum (aeTtaM-uHBanuaam: getam
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C OrpaHnM4yeHHbIMN BO3MOXHOCTAMMN 300POBbA; AETAM-CMPOTaM U AETAM, OCTaBLLMMCS ©e3 nonevyeHns poaunTtene;
Becnprn3opHbiM AETAM; HECOBEPLUEHHONETHUM, MOABEPTLUMMCS HACKITUIO);
(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66) ) )

2) BOCMUTaHHMKaM OpraHu3auuin Ans AeTei-CpoT W AeTeil, ocTaBLunxca 6e3 noneyYeHns poanuTenei, nocne

OKOHYaHNA NPebblBaHNA B yKa3aHHbIX OpraHu3aumsx;
(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

3) CeMbSAM C AETbMU, HYXAALMMCS B COLMNAbHOM 0BCMYKNBaHNK;
(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

4) OAVHOKAM 1 OAMHOKO MPOXUBAIOLYMM rpakaaHam MOXWUMOro Bo3pacTa M WHBanMaam, YacTUYHO MK
MOMHOCTBIO YTPATUBLUMM CNOCOBHOCTL K CaMOOBCNYKMBAHWIO W NULLEHHLIM MOCTOPOHHEro YyXoAa, MOMOLW W
NOAAEPXKKY;

5) nuuam, NoABEPrUMMCS HaCUNUIo:

6) MHOrOAETHbLIM CEMbSAM;

7) cembsaM C AeTbMU-UHBaNULaMu:

8) B3pOCnbIM HeeecrnocobHbIM MHBanMLam ¢ YMCTBEHHOW OTCTanoCTbi U NCUXUYECKUMU 3(:16011eaa|-u/|9nv||/|J
He TpebyoWmMMN NeYeHNs B CNeunanmanpoBaHHbiX MeauUMHCKINX opraHmsauusx, a TaKKke nuuam ¢ orpaHnyeHHomn
0eecnocobHOCTb10.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

3. lpepocTasneHne counanbHOrO ConpoBOXAEHUS OCYLLeCTBNAETCA MyTem npoBeAeHUs MOCTOSHHOro
CounanbHOro  Hafg3opa, PerynsapHoro MOCELUeHNs, OKasaHWs HeoBXOaAuMON coumnanbHon  noadepXkku  BO
B3aMMOAEUCTBUM C  paboTHUKaMKU  MeANLMHCKIX opraHusauui, obpas3oBaTenbHbIX OpraHW3aunit, OpraHoB
BHYTPEHHWX ieNn, OpraHoB Oneku 1 NoneyvnTenbCTBa U Apyrix OpraHn3aymii.

(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

4. paxpaaHam, B TOM 4ucrie poauTEnsM, onekyHam, nonevuTensam, WHbIM 3aKOHHbIM MPEeacTaBUTENsM
HECOBEPLICHHONETHNX [eTel, OkasblBaeTCA COAeiCTBUE B MpefoCcTaBneHUM MEANLIMHCKOW, NCUXONOrnyeckoi,
MEAAroru4eckon, PUANYECKON, COLManbHON MOMOWM, He OTHOCALLeACss K couuanbHbIM ycryram, nyTem
MPUBNIEYEHUS  OpraHuzaunidi, nNpefoCTaBNSIOWMX — Takyld MOMOWb, Ha  OCHOBe MEXBELOMCTBEHHOrO
B3aUMOAENCTBUS B COOTBETCTBUM C  MOPSIAKOM, onpeaensiemMbim [NpasutenscTBoM MockBbl.  YKazaHHble
MEPONPUSATUS OTPaXKaKTCsH B UHAMBUAYANbHOM NporpaMmve.

(4actb 4 BBeAeHa 3akoHoM r. Mockssl oT 24.12.2014 N 66)

CraTbs 17. CounanbHo-koHcynbTaTUBHaSN NMomMOoLLb

1. COLlVlaJ'IbHO-I(OHCyﬂbTaTI/IBHaﬂ NMOMOLLb B OpraHm3aunsx coymanbHoro O6Cﬂy>KVIBaHI/19 npenocraBigeTcy B

BUAE NHDOPMUPOBAHUS O nepeyHe NpeaocTaBnsemMbix COLManbHbIX yCryr, NCUXONOro-neAarornyeckoi noMoLy,
counantbHo-NpaBoBoOl 3aLLUThI.

(B ped. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

2. TonyuyaTtenam  coumanbHbix yenyr,  OCTpO  Hyxgawlumcs B coumanbHom obcnyxuBaHum,
COUNANbHO-KOHCYbTaTUBHAS MOMOLLb B OpraH13aLynsx coUnanbHoro oBCcny’KnuBaHNS OKa3bIBAETCS B HEOTMNOXHOM
ropsiake.

(B ped. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

3. CoumanbHo-KOHCY NbTaTUBHaS MOMOLLb MOXET OKasblBaTbCs B YCTHON, MUCbMEHHO dopme, a Takxe ¢
nCnonb3oBaHnem TenemoHa u (Unu) aneKkTPOHHbIX CpeacTs csA3n. dopma nomMoLyy onpeaensieTcs no BbIGOpY
rpakaaHuHa.

4. CounanbHo-KoHCynbTaTUBHaS MOMOLLb  HanpaeneHa Ha MCUMXOMOrnYeckyio NOAAEPXKKY rpaaaH,
aKTUBN3ALMIO yCunnii B peLueHun ux npobnem u npegycmarpusaer:

1) BbIIBREHVE UL, HyXKAAOLWMXCS B CoUManbHO-KOHCYNIbTaTUBHON NOMOLLU

2) KOHCYNbTaTUBHY NOMOLLb B npodeccrnonanbHol oprueHTaumuu, obyueHunmn n TpygoycTpoiicTae:

3) coumanbHo-NpasoByio NOMOLLb B npeaenax KoMneTeHUn opraHnsaLmii coumnansHoro obcnyxmBaHus;

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

4) npodunakTuky pasnuyHoro POAA COUNanbHO-NCUXOMOTMYECKNX OTKIOHEHNI 1 CounanbHbIX KOHMNNKTOB;

5) copeicTeme B opraHnsauum AOCYra nuLl, HaxoAALLMXCs Ha coumarnbHOM 0BGy KUBaHNN:

6) UHble MepbI MO CO3AaHNI0 CoLManbHOro Bnarononyyuns.

5. OkasaHune counanbHo-npasosoii MOMOLLM Nony4aTensm counanbHbIX YCiyr B opraHu3aumsx coumnanbHoro
O6CJ‘Iy>I(VIBaHVIFI B peweHunn BOMPOCOB NEHCUMOHHOro o6ecnequmq, npenocrasneHna AEHEeXHbIX BbInnar,
coynansHoi NoAAepK 1 peabunutayum, 3alnTbl Npas AeTen BKOYaeT B cebs: pasbAcCHeHne nonyvatenam
coumnanbHbIX ycnyr CyTu UHTEpecyloLwmux BOMPOCOB 1 nopsaka WX PeLUeHWs, ocylecTBreHue copencTensa B
NOArOTOBKE U HanpaBNeHUW B KOMMETEHTHble opraHmsaunn  HeobXxo4UMbIX [OKYMEHTOB, KOHTPONb 3a Wux

paccmoTpeHnem, B TOM 4ucne rnoceujeHne atmx opranusauui p860THMKaMVI opraHusauni couunanbHoro
O6Cﬂy>KVIBaHVlH no npocbbe nony4yarenen coumnanbHbIX ycnyr.

Nlata neyatu: 17.04.2015 Cuerema KorcynbrantMnioc: Mocksa Mpodc Jluer 8



3akoH r. Mocksbl o1 09.07.2008 N 34 (pea. o1 24.12.2014) "O coymansHOmM 0BCnyKuBaHny HaceneHusi u counansHon nomouwm s ropoge Mockse

(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)
Cratbs 18. Cpo4dHoe coumnanbHoe obcnyxmpaHne

1. Cpo4Hoe coumanbHoe obcnyxuBaHne ocyulecTBnseTcs GecnnaTtHo B UENsX OKasaHWs HEeOTI0XHON
MOMOLLM Pa30BOro xapakrepa Hy>AarLnuMcs B colpanbHOM 06CnyXNBaHUN rpaxaaHam AnS yAOBNETBOPEHNS WX
nepBooYepeHbIX CoOLManbHO-ObITOBbLIX U MHbIX HYXA,.

(B pen. 3akoHa r. Mockebl 0T 24.12.2014 N 66)

2. CpouyHoe coumanbHoe obcnykuBaHue MNPefoCTaBNsaeTcd B COOTBETCTBUMKM C  dhedeparnbHbIM
3aKOHOA4ATENbCTBOM.

(B pen. 3akoHa r. Mockebl 0T 24.12.2014 N 66)

Cratba 19. NpepocTaBneHne agpecHon couunanbHON NOMOLLK
(B peq. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

1. AdpecHas couvanbHas NoMoLUb NPEeAOCTaBAETCs rpaXaaHam W CeMbSM C AEeTbMU, HAXOASLWMMCS B
TPYAHOW XN3HEHHOW CUTyaLnK, B BUAE AEHEXHbIX CPEACTB, NPOAYKTOB NUTAHMS, B TOM 4NCrE rOpAYero nuTaHns,
CPEACTB yX0Aa, CaHuTapuun 1 rurneHbl, oaexabl, obysu U Apyrux npegMeToB NepBoi HEOOXOAMMOCTH. YKkasaHHas
couvanbHasa NoMOLLb NPeAOCTaBNAETCA TaKkKe Ha OCHOBaHWMN COLManbHOro KOHTpakTa.

(B ped. 3akoHa r. Mocksbl o1 03.12.2014 N 57)

2. lpaxpaHam, HaxoAsLMMCS B TPYAHOW KWU3HEHHOM cuTyauuun, agpecHas couuanbHas nomoLlb
NPEAOCCTaBNAETCA B HEOTNOXHOM Nopsiike, B TOM YWC/E NyTeM pa3oBoro 0GecrneveHus ropsynmM nuTaHnem unu
NpoayKToBbIMU Habopamu. )

3. Tlopagok npeaocTaBleHus, BUAbI, Kateropun nonyvaTtenen afpecHon couuanbHOM  MOMOLLM
yCTaHaBnvBatTca NMpasutensctsom MockBbI.

(B pen. 3akoHa r. Mocksbl o1 03.12.2014 N 57)

Cratbs 19.1. lpepocTtaBnexune rocyfapCTBEHHOW counanbHOW MOMOLYM Ha OCHOBaHUM coumnanbHoro
KOHTpakTa

(BBEAeHa 3akoHoMm 1. Mocksbl 0T 03.12.2014 N 57)

1. TocynapctBeHHas counarnbHas NOMOLUb Ha OCHOBaHWW COLMAnbHOrO KOHTpakTa MpeaocTaBnsieTcs
rpaxnaHam, cpefnHenyLieBon 4Oxoa KOTOpbIX (13 pacyeTa Ha 4MeHoB CeMbW WNU OJUHOKO MPOXWBAILLEro
rPaXnaHnHa COOTBETCTBEHHO) HWKE BeUYMHbI NPOXNTOYHOrO MWHUMYMa B pacyeTe Ha Aylly HaceneHus,
ycTaHoBneHHoW B ropogde Mockse, B Lenax CTUMYNNPOBaHMA NX aKTUBHbLIX OEACTBUIA MO NPeoaoneHuto TPyLHON
XKUIHEHHON cUTyaumu.

2. Paswep, ycnosus u NOPAAOK Ha3Ha4YeHWs rocy[apCTBEHHOM couManbHOM NOMOLUN Ha OCHOBaHWK
COUManbHOro KOHTpaKkTa ycTaHaBnMBaTCS MpaBnTenscTBoM Mocksbl,

Cratbsa 20. CoyunansHoe obcnyxvBaHve B AHEBHOE Bpems

1. CoumanbHoe obcnyskMBaHue HaceneHus B AHEBHOE BpemMA OCyLUECTBMAETCA NyTeM npefoCcTaBneHus
nony4aTensm counansHbIX yCnyr counanbHo-6bIToBbIX, COLManbHO-MeOULINHCKNX, KyNbTYPHO-AOCYrOBbIX U WHBIX
COUMANLHBIX yCNyr HENOCPEACTBEHHO NO MECTY HaXOXKAEHMS opraHusayun coumanbHoro o6cny uBaHus.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

2. CouuanbHoe obcnysuBaHne B AHeBHOE BpPEMS npeaocTaBnaeTcs:

1) rpaxaaHam noxwumoro Bospacra u WHBanuAam, B TOM Yucre AeTaM-uHBanugam, 4acTuyHo COXPaHUBLLUM
CMNOCOOHOCTbL K CaMOOBCAYKNBAHUIO 1 Hy>XaatoLnmes B couynansHom o6CnyKuBaHnm:

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

2) APYrUM NULUaM 1 CEMbSIM C ACTBMU, HYXXAGIOWMMCS B COUManbHOM 06CIYXUBaHUM,
(B pea. 3akoHa r. Mockebl oT 24.12.2014 N 66)

Cratbsa 21. MpepocTasneHne counanbHo-peabninTaunoHHbIX yenyr

1. CoumnanbHo-peabunutaunoHHbie yCIyr B Opratnsaunsix counanbHoro o6ecnyxueaHus NnpenocTaBnsATCs
MHBanuaam, B TOM yucne ACTAM-WHBaNVAam, nnuam C  OrpaHWYEHHBIMKA  BO3MOMKHOCTSMM 300poBbS,
HECOBEPLUEHHONETHUM, APYrM rpaskaaHam, HYXXAGIOWNMCA B OkasaHUU UM NPOECCUOHAMNLHON, COLManbHOM nnm
NCNXONOrN4Yeckon NOMOLLM, B COOTBETCTBUN C esepanbHbIM 3aKOHO4ATENbCTBOM.

(B ped. 3akoHa r. Mockebl oT 24.12.2014 N 66)

Jlata nevatn: 17.04.2015 Cuerema KorncynbrantMnioc: Mocksa Mpodp Jluer 9



3akoH r. Mockab! ot 09.07.2008 N 34 (pea. o1 24.12.2014) "O couuansHom 06CnyR1BaHUM HaceneHus 1 coumarnsHol nomoum 8 ropoae Mockee!

2. CouuanbHo-peabunutaunoHHble  ycnyri  WHBanuaam, _ABTAM-HBANMAAM  MPEAOCTaBnAioTCS B
COOTBETCTBMM  C  PEKOMEHAAUMAMM  MEAMUMHCKAX — opraHnsauuii  no  NpoBEAEHMIO peabunnTaunoHHbIX,
0340POBUTENbHBLIX ~ MEPONPUATUA U (KMnu) VHAMBAZYanbHOM  MporpamMmol peabunutaunm  vHBaNWAa,
paspaboTaHHo hefepanbHbIM yUpEXLEHNEM MeANKO-CoLnanbHON aKCnepTusbl.

(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

3. CouwnanbHo-peabunutaunoHHble YCnyr HeCOBEPLUEHHONETHUM MPeAOCTaBMsOTCS B COOTBETCTBUM C
VHOVBUAYANbHON NPOrpamMmmon.

(B pen. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

4. TlpoAo/mkNTeNnbHOCTL NpebblBaHus B peabunuTauMoHHOM OTAENEHWM OpraHu3auunM CcouuanbHoro
obcnykMBaHUSA rpaxaaH, ykasaHHbliX B 4acTu 1 HaCTOVF{LLleVI cTatbW, OMPEefenaeTcs XapakTepom U cpokamu
HEOBXOAUMBIX ANA HUX PeabuNUTaLnoHHbIX MEPONPUATUI.

(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

Cratba 22. YTpatuna cuny. - 3akoH r. Mocksbl oT 24.12.2014 N 66.
CraTbs 23. CTaunoHapHoe counanbHoe obcnyxunsaHme

1. CraunoHapHoe couuanbHoe OoBCnyXuBaHWe npesoCTaBnAaeTcs rpaxgaHam noxwnoro Bo3pacta W
nHBannaam, 4aCTU4HO 1K MOMHOCTLIO YTPATUBLLMM CNOCOBHOCTb K CaMOOBCMYXNBAHMIO 1 (MNK) NEPEABUKEHIO 1
BCNEACTBME 3TOMO HYXXAAKLWMMCS B NOCTOSHHOM MOCTOPOHHEM YXOAE, HECOBEPLUEHHOMETHUM, Hy>K4arLwumes B
coumnanbHoOM 0DCMyXMBaHMU, AETAM C OrpaHUyeHHbIMU BO3MOXHOCTSIMM 3[,0p0OBbS.

(B peqd. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

2. CrauynoHapHoe couwanbHoe —0BCnyKMBaHUe OCyllecTBnseTcs B OpraHn3auuax (OTAeneHusx)
CTaUMOHapPHOro  counanbHoro  0bCnyxuBaHUs, NPOMUANPOBAHHBIX B COOTBETCTBUAM C BO3pacToM rpaxnaaH,
COCTOAHNEM WX 3[0POBbA N COLMANbHLIM MNOMOXKEHVEM.

(B pea. 3akoHa r. Mockebl oT 24.12.2014 N 66)

3. CraumnoHapHoe coumanbHoe obcnyknBaHue BKMOYaeT:

1) ™Mepbl no cosgaHuo ans nonyyatenen coumanbHbIX ycnyr Haubonee afekBaTHbIX WX BO3pacTy u
COCTOSIHWIO 3A0POBbSI YCNOBUI XN3HEAEATENbHOCT:

(B ped. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

2) peabunuTtaunoHHble MeponpUsTUS MEANLINHCKOrO, couuanbHOro 1 neyebHO-TPYAOBOrO xapaktepa,
obecneyeHne nonyyatensm coumanbHbIX YCIyr yxoAa 1 MeAWNLMHCKOWN MOMOLUM, OpraHu3aumio Mx otabixa u
Aocyra, nuTaHns, NOCUNbHON TPYA0BOR AEATENbHOCTU.

(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

4. CraunoHapHoe coumarnbHoe obcnyxuBaHune BkIYaeT:

1) pasmelenne nonyvateneit COLManbHLIX yCnyr B KWUMbIX MOMELUEHUAX OpraHu3aumii cTaumoHapHoro
counansbHoro obenyxmBaHns B nopsiake U Ha yCNoBunsX, yCTaHOBNEHHbIX (beaepanbHbIMIN 3akoHaMI 1 3aKoHaMM
ropofa Mocksbl;

(B pea. 3akoHa r. Mockebl oT 24.12.2014 N 66)

2) opraHn3auuio nuTaHus nonyvarenein counanbHbIxX yCnyr;
(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

3) oKasaHue KoMnneKkca coumanbHbIX YCIyr B COOTBETCTBUM C NHANBNAYANbHOR HYXAaEMOCTbIO nonyyarens
COUManbHbIX yCnyr U npoBeaeHe MeponpusiTuii MELMLMHCKOro, NCNXonormiyeckoro 1 coynanbHoro XapakTepa;

(8 pea. 3akoHa r. Mocksbl OT 24.12.2014 N 66)

4) copeiictene B nonyvYeHny nonyvyarensamu coumanbHbiX ycnyr GecnnatHoi MeguUMHCKOI nomowm B
FOCYAAPCTBEHHbIX MEANLMHCKUX OpraHn3aLusx:

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

5) obecneyeHne nomeLlleHUsIMU AnA nony4eHns obpasosaHns LeTbMU-MHBANMOamMu U MHBanNuaamu
MOJI0[0ro Bo3pacra;

6) obecneueHue nomelieHnsmy ANs y4acTna B peabunuraymoHHbIX MEponpuATUAX, TPyLoBOW Tepanuu,
BbiToBOM OBCHYXMBaHUM, KyNbTYyPHO-A0CYroBOM AeaTenbHOCTY 1 415 oTabIXa.

5. He ponyckaetcs NOMELLEHNe peTei-MHBaNMAOB ¢ U3NYEcKuMY HeaocTatkamn B opraHusayum

CTaunoHapHoOro couuanbHoro obcnyxnBaHns, npeaHasHayeHHble ANA NpoXuBaHWA [eTel C Neuxuyeckumu
paccTpoicTamu,

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

6. MpaxaaHam noxwunoro BO3pacTa v nHBanuaam MoxeT 6biTb OTKAa3aHO B CTaumnoHapHOM coLuansHoOM
obcnyxuBaHuu  npu  Hanmuun MEONUNHCKAX  NPOTMBONOKa3aHWi,  yCTaHOBNEHHbIX benepansHbiv
3aKOHOA4aTENbCTBOM.

7. TpaxgaHe noxunoro BO3pacta w uHBanuAbl, WHble rpaxaaHe, npoXuBarLme B oOpraHusauusix
CTauMoHapHoro coynanbHoro obcnyusaqus u HYy>XAalolWwuecs B cneynanusnpoBaHHOi MeguUMHCKON nomMoLu,
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3akor r. Mocksbl o1 09.07.2008 N 34 (pea. ot 24.12.2014) "0 counarnsHom 06CNyKRMBaHNN HACENEHNA 1 COLNATbHON NOMOLW B ropoae Mocks!

Y Hble
HanpaBnAKTCA a,D.MVIHVICTpaLl,VIeVI yKa3aHHbIX opraHusaunm Ha obcnenoBaHne U nevyeHve B rocy4apcCrBeH

MeauLUMHCKMe opraHm3anmu. -
B pef. 3akoHa r. Mockebl 0T 24.12.2014
P 8. MparkaaHe, YacTUYHO UM MOMHOCTLIO yTpaTMBLUME CNOCOOHOCTD K camoobCnyKMBaHWIO 1 HyXXAatoLnecs B

NOCTOAHHOM MOCTOPOHHEM YyXOAe, M3 4ucna oCcBODOXAAEMbIX U3 MECT NNLUEHNSA CUBOGO,ElbI, a Takmeoigaﬁg:j
NO’KWIOro Bo3pacTa U MHBanuAbl, 3aHUMaroLmneca BPoOASKHUHECTBOM UNn nonpou_laMHquCTBOM,é'lpnm )KM;;Hme /
MEOVLMHCKAX NPOTUBOMOKA3aHWA U Mo NWYHOMY JKENAHWIO NPUHWMAKOTCA Ha counanbHoe obcny
crneuuanbHble opraHnsaunm cTaunoHapHoro coumanbHOro 0BCnyXnBaHus.

. kBbl OT 24.12.2014 N 66
- peﬂé.e’gKg:lfo[ug/rlﬁ?/ﬁA rpaxnaan, npo>n<msa+ou431x B OpraHn3auuax ctaunoHapHOro counanbHoro obenyxuneamus, He
LOnycKalTCa NpUMEHeHNe CPpeacTB (PU3NYECKoro CaAEpPXKNBaHNS, NekapCcTBeHHbIX CPEACTB, @ TaIoke UX U30NALMS B
Lenax HakasaHusa unu cosgaHns yaobcTe Ans nepcoHana ykasaHHbIX YYpexaeHuil.
(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

10. MpaxpaHe, NpoxueBaroLme B OpraHn3auusix CTalMoHapHOro counanbHoro obcnyKuBaHust U NOCTOSHHO
Hapyliatolme YyCTaHOBMIEHHbIN YCTaBOM OpraHwW3auunm CTaluuoHapHOro couumanbHoro O6CJ‘Iy2KVIBaHI/Iﬂ nopanoK
NPOXWNBaHWA, MOryT ObITb OTYUCNEHBI NO MHUUWATUBE aAMUHUCTPALMW YKa3aHHbIX opraHudauunin nubo ¢ cornacus
nonyvaTtenen couuanbHbIX YCNyr nepeBefeHbl B creuuanbHble OopraHu3auuy CTauMoHapHOro CouuanbHoro
obcnyxnBaHus.

(B pen. 3akoHa r. Mockebl 0T 24.12.2014 N 66)

1. ABMWHUCTpauMs  opraHu3aumu  CTauWoHapHOro  couuanbHOro  OBCAyKUBaHUS 96ecneqmsaeT
BO3MOXHOCTb CBOGOAHOIO MOCELIEHUS rpaXaaH MoXWIoro Bo3pacta v WHBanu4oB - nonyvaTteneil counanbHbIX
ycnyr ykasaHHbiX OpraHunsauuii nx 3akOHHbIMW NpeCcTaBUTeNsMN, POLCTBEHHUKAMU, CBALLEHHOCTYXUTEMNAMU W
APyrumn nnuamu, ¢ KOTOPbIMW OHU XKENatoT BCTPETUTLCH, KaK B BbIXOAHbIE, Tak U B paboyne JHWU B COOTBETCTBUM C
pacnopaakom paboTbl opraHnsaumm,

(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

Cratbsa 24. OCHOBHbIE (hOPMbI CTALMOHAPHOIO COLMAanbHOro ob6cnyxmBaHus

CraunoHapHoe counanbHoe 0GCnyX1BaHne ocyLLECTBASETCS B CrefyroLmMX OCHOBHbIX thopmax:

1) npepoctaBnenve oaexabl, 0ByBM, NOCTEMbHbIX MPUHAATEKHOCTEN I APYrMx npeaMeToB MepBo
HEeoObXoaNMOCTY, CPeACTB CaHUTapUK 1 FUFNeHb!, CPEACTB yXofa B yCTaHOBIIEHHOM MOPSAKE;

2) npepocTaeneHue B Nonb3oBaHne 060pyA0BaHMS, B TOM YUCHE mebenu:

3) copeiNcTBME B OpraHuW3auumM okasaHus ycnyr npeanpusaTUAMKW  TOProBAM U CBA3W, a TakkKe
NH(OPMALMOHHBIX YCRyT;

4) cofeiicTeME B OpraHu3aLmm npoesaa Ha oby4eHne, neyeHue, KOHCYNbTaLMK;

5) NPUrOTOBNEHNE 1 NOAAYA NULM, BKIIOYAS AMETUYECKOe nuTaHue;

6) oBecneverne ycrosuin gns oTnpasneHus PennrnosHbIX 06psL0B;

/) obecnedeHne yxona ¢ y4eToM COCTOSHUS 300POBbS;

8) copefcTaIe B NPOBEAEHUM MeANKO-COLManbHOI 9KCMEPTUSbI;

9) npoBeaeHne MeOULMHCKUX, COUManbHbIX U peabunnTaLunoHHbIX MEeponpuUsTUA, B TOM uucre Ans
MHBaNMAoB Ha OCHOBE NHANBIAYabHbLIX NPOrpaMmM peabunutauun:

10) opraHusaums nonyyenns GecnnaTHoI MEANUMHCKON MOMOLWM B TOCYAapPCTBEHHBIX MELUUMHCKNX
opraHu3auusax:;

(B pea. 3akoHa r. Mockebl 0T 24.12.2014 N 66)
11) coneicTBME B nonyyeHum NPOTE3HO-0pTONEAn4eckon 1 3y6onpoTe3HoN NOMOLLN;
12) obecneyeHne TexHUYecKkuMuY cpencreamu yxona v peabunurayuu;
13) copeicTBUE B HanpasneHnu no saknoYeHnio Bpayeli Ha caHaTOPHO-KYPOPTHOE NeYeHue;
14) copeiicTBuE B NonyyeHun GecnnaTHbx tOPUANHECKMX, MCUXONOTNYECKIX N UHBIX KOHCYbTaTUBHbBIX ycnyr;

15) obecneyeHne npeacTaBuTENLCTBA B OpraHax rocyAapCTBeHHOW BNacTu, B TOM 4YWCe B cyae, B Lensix
3alnTbl NPaB 1 UHTEPECOB NonyYyaTens counanbHbix ycnyr;
(B pea. 3akoHa r. Mockebl 0T 24.12.2014 N 66)

16) oKkasaHve nomoLm B HanucaHnm u 0POpPMIIEHUM NCEM, 0BpaLLEHNi 1 APYrnx JOKYMEHTOB;

17) okasaHve copeiicTBus B peanusalnn npasa Ha neHcMoHHOe obecrnedyeHne N NpefocTasneHme Apyrunx
coumanbHbIX BbINNAT;

18) cosnaHue ycrnosui Ans AOLWKOMBHOO BOCAUTaHMS AETEN 1 NoMnyYeHus AeTbMU LKONbHOro 06pasoBaHms
MO CneumanbHbIM NporpamMmam ¢ y4eToM ux hU3NYecknX BOSMOMKHOCTE 1 YMCTBEHHbIX COCOOHOCTEN:

19) cospanne ycnosuii gns nony4exns obpaszosaHus MHBanNMAamMn no cneunanbHbIM nporpaMmam ¢ y4eTom
X PUSNYECKUX BOZMOKHOCTEN 1 YMCTBEHHbIX CNOCOBHOCTEN:

20) cospaHve ycnoswit ang OBy4eHns [OCTYMHLIM NPOECCUOHANbHBIM HaBbikam W ncnonb3oBaHus
OCTaTO4HbIX TPYAOBbLIX BOSMOXHOCTEN, YYaCTUs B NOCUMbHOI TPYyAOBOW AeATENbHOCTY,
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3akoH r. Mocksbi ot 09.07.2008 N 34 (pea. ot 24.12.2014) "O couparnsHom 06y K1BaHUM HaCeNeHNs 1 couuansHoM NoOMoLLW B ropose Mockse

21) copeiicTene B 06ECMNEUEHNN KHWKHOM 1 UHOI NevaTHOW NPOAYKUMEN;

22) obecneyeHve KynbTypHO-L0CYrOBON AEATENBHOCTN, )

23) obecnedeHune npu npekpaljeHu CTauMoHapHOro counanbHoro obcnyxveaHna ouemom,Mo6belp "
eNHOBPEMEHHbBIM AEHEXHbIM Nocobuem no HopMaTueam, yTBEPXAEeHHbIM NPaBOBbIMY akTami Topoaa OCKB:N,IbM

24) opraHusauns puTyanbHbIX YCRyr Unu COAeNCTBUE B OpraHusaLun putyanbHbIX yenyr dneHam ¢ ;
BM3KUM POACTBEHHUKAM MU NPeAcTaBUTeNAM yMepLUEro nonyyarens counanbHbIX yCryr,
(B pen. 3akoHa r. Mockbl 0T 24.12.2014 N 66)

25) MHble hOpMbl CTALMOHAPHOrO CcoLuanbHOro OBCMYXMBaHUA B COOTBETCTBAM C MPaBOBbIMU aKTami
ropoga Mocksbl.
(B pea. 3akoHa r. Mocksebl 0T 24.12.2014 N 66)

Ctatba 25. CoumanbHoe 0OBCHyKMBAHWE HECOBEPLUEHHOMETHWX B CrMeuuanna3MpoBaHHbIX OpraHnsaunax
counanbHoro o6CnyxunBaHns

1. CoumnansHoe oBChyXuBaHWe B CreumanuaMpoBaHHbiX OpraHuM3auusix counanbHoro obcnyxueaHua Ans
HECOBEPLUEHHOMNETHUX, HYXAALWNXCS B coumanbHON peabunutayumn, NpefocTaBnaeTca AeTaMm, HyxaaoLwnmes B
coumansHom obcnyxmBanuy, Becnpu3opHbIM AETAM, AETAM-CUpOTaM W AeTam, ocTaslummcs 6e3 noneveHus
poauTenen.

(B pep. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

2. OkaszaHue counanbHbIX YCryr HEeCOBEPLUEHHOMNETHUM, HYXOAMLWMMCS B cCOUManbHOM ODCMyXuBaHum,
OCYLLIECTBIIAETCH Ha OCHOBE UHAMBUAYANbHOW NPOrpaMmbl.

(4actb 2 B peq. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

3. CouymanbHble ycrnyru mMoryT npefocTaBnsATbCsl HECOBEPLUEHHONETHUM ©e3 UX MUCbMEHHOrO 3asBfieHus B
cnyyasx 1 nopsiike, yCTaHOBNEHHbIX defepanbHbiMU 3akoHaMy U NpaBoBbIMK akTamu ropofa MockBbl.
(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

4. OTyncreHne BOCMUTAHHWKOB W3 CNeunanv3npoBaHHbIX OpraHu3aunii counansHoro oBCHyKMBaHUS
OCYLLeCTBNACTCA B CyyYasix U nopsanke, yCTaHOBNEHHbIX hefepanbHbIMU 3akOHaMK U 3akoHamu ropoga MockBbi.
(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

5. Mo oKoHuaHWn npebblBaHNs B CNeUWanu3MpoBaHHOW OpraHus3auMy coumanbHoro O0BCHYKUBaHMS
HECOBEPLUEHHONeTHME MOryT MNPUHUMATbCH Ha couuanbHOe COMPOBOXAEHWE B MOPsSAKE U Ha YCNOBUSAX,
YCTaHOBIEHHbIX dhefepanbHbIM 3aKkOHOAATENBCTBOM U HACTOSLLMM 3aKOHOM.

(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

Cratbsa 26. MNpepocTasneHne BpeMeHHoro nputoTa

BpeMeHHbH;I npuioT B Ccneunann3npoBaHHoOn opraHmsauunn couynanbHOro OGCﬂy)i(VIBaHMH BPEMEHHOro

ﬂpeGblBaHMQ (uanee - OpraHm3auma BpemeHHOoro I']pe6blBaHV|F|) OCyLLeCTBNAeTCA B peXunme KpyrnocyTo4Horo
ﬂpe6blBaHVIFl N npegocrtaBnaeTca.

(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

1) oeTam, HyxaalWmMMcs B counanbHoM obcnyxnBaHny, B TOM Yucne LETAM-CUPOTaM; AETSIM, OCTaBLUMMCS
Ges noneverHns poguteneir; 6esHaa3opHbIM HECOBEPLUEHHONETHUM;
(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

2) 6e3n0MHbIM rpaxgaHam, a Take N1Uam, 3aHUMaoLWUMes OpoaASKHNYECTBOM W MOMPOLLANHUYECTBOM, B
TOM YnCne He UMMM [OKYMEHTOB, YA0CTOBEPAIOLMX INYHOCTD:

3) rpaxkaaHam, ocBoBoANBLLUNMCS U3 MECT NNLLIEHUS CBOBOAbI

4) 6e3noMHbIM rpakgaHam, OKasaBLIMMCS B ropoge MockBe B cuTyauwuu, yrpoxaroLlein WX >KU3HU W
SAOPOBbLIO, U HYXAIOLMMCS B OKa3aHWUW MeANKO-CoUManbHOM NOMOLUM:

5) rpaxgaHam, nocTpagasBlUUM OT (PU3NYECKOrO UMK MCUXUYECKOTO HACUMNS, CTUXWIAHBIX Beacreuii, B
PE3YNbTATE TEPPOPUCTUHECKNX aKTOB, BOOPYKEHHBIX U MEXITHUYECKUX KOH(DIUKTOB;

6) Apyrum nuyam, HyxaaloWwnmMes B NpegocTasneHnm BPEMEHHOro nputoTa.

KoHecynbTanTlnioc: npumevanue.
Hymepauus nyHKToB faHa B COOTBETCTBUM C oruManbHbIM TEKCTOM [JOKYMEHTA.

2. ﬂpmeM B OpraHu3auunto BpEMEHHOro ﬂpGGblBaHMF{ nPoON3BOAUTCA Ha OCHOBaHWW NMYHOrO 3asgBleHUs

FPaXAaHnHa nocne ocCMOTpa ero AexypHbiM Bpavyom (enbawepom) n  caHnuTapHoit obpaboTku  (mpu
HeobxoamMmocTn).

(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

3. BecnnatHoe nuTaHue nuL, 3aHUMalOLUMXCS GPOASKHUYECTBOM U nonpoLlaiHN4ecTBoM, Ge340MHbIX
rpaxaaH, NpebbiBatoLLUX (HOYYIOLWIX) B OPraHM3aLsx BpeMeHHOro npebbiBaHNSsA, opraHnsyeTcs:
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3akoH r. Mocksb! ot 09.07.2008 N 34 (pea. o1 24.12.2014) "O coynansHom 06CHyKNBaHUM HACENEHNS U COLMasbHOW NOMOLW B ropoae Mockse

. Mockebl 0T 24.12.2014 N 66
¢ peai)gaBKO:oaMrayoHquoro npebbiBaHNs u )COIJ,VIaJ'IbelX FOCTUHMLAX - NyTEM pasgadn npoayKToB ObICTPOro
anOTZ(;BnBeHS;Tpax couvanbHoi agantauun, Ha TeppuUTOpUsX CaHMPOMYCKHUKOB, B WHbIX OpraHun3aunsx
counanbHoro obcnyxuBaHus [ans  OEe3AOMHbIX rpaaaH W Nud, 3aHuMarowmxca  OpoasKHUYECTBOM 1
nonpoLlaiHU4ecTBOM, - MyTEM NPefoCTaBNeHNs ropsaYero NUTaHna.

. Ha r. Mocksbl 0T 24.12.2014 N 66 5
e peﬂ4.3?1K;m npesocTaBneHnn BPEMEHHOMO >npmma rpaXkgaHam, ykasaHHbIM B MyHKTe 4 4actu 1 HacToAllen
CTaTby, OKasaBLMMCS B ropoge MockBe B cuTyauuu, yrpoxatLlen nx >KU3Hm u 3A0pOBbIO, COOTBETCTBYIOLIAR
cneunanusMpoBaHHasa opraHm3aumns counanbHoro obcnykuBaHua okasbiBaeT WM COAEMCTBME B BOCCTAHOBIEHUN
yTpaYeHHbIX coumanbHbliX CBA3EW, MOUCKE POACTBEHHUKOB, OTMpPaBKe K MNPEXHeMy MECTY XUTEenbCTBa,
npuobpeTeHunn xene3Ho4opOXKHbIX OUNETOB B nopsake, ycTaHoBnerHoM [NpasutensctBoM MocCKBbI.

(B pen. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

5. [Ons ©e300oMHbIX rpaxaaH C OrpaHuYeHHbIMU  (HOU3NYECKUMN BO3MOXHOCTAMU, HYXOAOLMXCH B
NMOCTOPOHHEM YXOAE, CPOK BPEMEHHOro nNpebbiBaHUs B opraHn3auu BpeMeHHOro npebbiBaHns npoanesaeTcs 40
peLleHns Bonpoca X X1W3HeyCTponCcTBa.

(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

Cratba 27. [NpepocTaBrneHne XWoro NOMELUeHUs B AOMax CrneuvanuaupoBaHHOro »KMMMLLHOMO hoHAa
ropoaa MocCKBbI CUCTEMbI COLManbHOro 0GCNyXNBaHNA HaceneHns

1. Xunble nomelleHns B JoMax CneLnanuanpoBaHHOMO KUMMULLHOMO doHaa ropoga MockBbl CUCTEMbI
couynanbHoro obCMy»MBaHWA HaceNeHWs npefHasHavalTcs ANS NPOXKWBAHUS rpaxaaH, He oBecrneyeHHbIX
KUNbIMUA - NOMeLLeHnaAMn B ropode MockBe W HyxaawwmMxca B NPeaoCTaBneHUn WM MeAWMLMHCKUX 1
coumnanbHo-BbITOBbLIX YCNyr (A€eCnoCoBHbIX N UMEILUX CNOCOBHOCTL K CaMoOoBCnyXVNBaHWIO rpaXaaH MoXuoro
BO3pacTa v nHBanuaos).

2. Mopsapok 1 ycrnosusa NpefoCTaBReHNs XUNbiX NOMELEHU B AoMax cneunanmanpoBaHHOro XUnuLHoro
doHpa ropona MocKBbI CUCTEMbI COLMANBHOMO obCnyXnBaHUsi HaceneHna W Monb30BaHNS TakUMU SKUMbIMU
nomMeLeHnsiMn ycTaHasnueaTces [NpaBntensctsom Mocksbl.

Cratba 28. CounanbHble Xunsle Joma

1. CounanbHble »unbie AOMa OTHOCATCA K Cneunann3npoBaHHOMY KUNULLHOMY dZ)OH,D,y ropoaa Mocksbl
CUCTembl coumanbHoro O6Cﬂy>KVIBaHV|ﬂ HaceneHns n 4aBnarTCca opraHusaunsamm CTaunoHapHOoro couyuanbHoro
O6Cﬂy)KIABaHV|ﬂ, npeaHasHa4YeHHbIMU A8 MOCTOSHHOIO NPOXnBaHNA rpaxgaH noXuroro Bo3pacTta, Cynpy»ecKknx
nap rpaxgaH noXXunoro BO3pacta n wuHBanugos (an ycnosun nepenavn npuHagnexawlero um Ha npaese

COBCTBEHHOCTN bs ropody Mockse) W COspaHus YCroBswiA Ans X camopeanusauni 1 yaoBnNETBOPEHNs
OCHOBHbIX XKN3HEHHbIX NOTPEBHOCTEI.

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

2. OrpaHuyeHnsmMmn 4ns BCeneHnst B counanbHble xuble AOMa rpaxkgaH, ykasaHHbIX B YacTu 1 HacTosLelk
CTatbi, ABNATCA HANNYUE Y HUX KAPAHTUHHbIX UHIEKUMOHHbIX, NCUXUYECKMX, OHKOMOrMYECKNX U APYTUX TSHKENbIX
3abonesaHuit, TyGepkynesa B OTKpbITON opme, nonHas ytpara uMu CnocoBHOCTM K camoobcnyKnBaHuio, a Takxe
Hann4mne y ykasaHHbIX rpakaaH ankorosibHom 1 (M) HapkoTUYECKON 3aBUCUMOCTY.

3. Jlnya, npoxuBaroLe B coumanbHbIX Kumbix AoMax, yTpaTusLIME CMOCOBHOCTbL K CaMOOBCYXNBAHMIO 1
HYXAaloLWMECs B NOCTOPOHHEM yxope, OGCMYXMBAOTCS CoUManbHbIM paboTHUKOM, U UM npeaocTaBnseTcs
coynanbHo-ObIToBas NOMOLb, MPeAyCMOTPEHHas HACTOALIMM 3aKOHOM 1 MHBLIMMA NPaBOBbIMW akTamu ropoaa

Mocksbl, a Takke Mo nx kenaHuio opraHusyercs npefocTaBneHne Ha [OrOBOPHON OCHOBE [OMOMHUTENbHbIX
nNaTHbIX yCnyr.

(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

4. HOpFlJJ,OK NPenocTaBneHnsa  xunon nnowaan B coumnanbHbIX  XKWUMbIX 4omax, opraHusauumn
COLLIAaﬂbHO—6bITOBOFO, MEANLINHCKOrO, KynbTYPHOIO 1 Apyrnx sngoB OGCJ‘Iy)KI/IBaHMFI, a TaKXe NnocuiibHon TPyL0BON
AEATENbHOCTN NPOXKMBAKOLMX B counanbHbIX XUMNbIX goMax rpaxgaH yctaHaBnmBaeTcs ﬂpaBVITeJ'IbCTBOM MockBbl.

HaumeHoBaHue ncknioveHo. - 3akoH r. MocKebi
0T 24.12.2014 N 66.

Cratba 29. CTaHaapThl coymanbHbix ycnyr B ropoae Mockse

(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)
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3akoH r. Mockeb! ot 09.07.2008 N 34 (pes. o 24.12.2014) "O counansHom 0BCNyK1BaHUM HACRNEHNs 1 CoLMasibHOW nomowm B ropoae Mockee”

CTaHﬂaprl counanbHbIX ycnyr B ropoge Mockse yCTaHaBNMBaKTCA ﬂpaBVITe.ﬂbCTBOM Mockebl B
COOoTBETCTBUN C TpeGOBaHMF!MM cbeqepaanoro 3aKkoHo4aTeNbCTBa.

Cratbu 30 - 31.1. YTpatunu cuny. - 3akoH r. Mockebl oT 24.12.2014 N 66.

HanmeHoBaHue ncknoyeHo. - 3akoH r. MockBbl
oT 24.12.2014 N 66.

CraTbs 32. HomeHknaTtypa opraHmsauunii coumansHoro obcnyxmearnnsa ropoga Mocksbl
(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

1. K opraHunsaynsam craumoHapHoro counanbHoro o6cnyXmBaHus OTHOCATCS:

1) DOM-MHTEpHaT (NaHCuoHaT), B TOM Yucne AeTCKUA, Manon BMEeCTUMOCTHW, AN NpecTapenbiX U UHBaNuaos,
BETEpaHOB BOWHbI U TpyAa, MUNOCEPAUS;

2) cneumanbHbI JOM-UHTEPHAT, B TOM YUCne AN npecTapensbix;

3) NCUXOHEBPOMOTMYECKNA NHTEPHAT, B TOM YnCre AETCKUI;

4) cneymnanbHbIV XUI0W AOM ANS OAVHOKUX NPecTapenbiX rpaxaaH; )

5) counanbHo-peabunNUTaunNoHHbIA LEHTP, B TOM 4YWCre [ANS HEeCOBEPLUEHHONETHUX, BETEPAHOB BOWH W
Boopy»keHHbIx Cni;

6) peabunutaunoHHbIn LEHTP NO couuanbHon aganTauny NHBanuLoB U Y4acTHUKOB BOEHHbIX AENCTBUN;

7) coumanbHO-03[0POBUTENbHbIA LEHTP;

8) repoHTONOrNYeckuin LeHTp;

9) repoHTONCUXNATPUYECKUNIA LIEHTP;

10) counanbHbI NPUIOT ANS AeTeN U NOAPOCTKOB;

11) peTcknii [oM ANs AETeN-CUPOT U AeTel, OCTaBLUNXCs 6e3 nonevyeHus poauTenen;

12) WKona-uHTepHaT Ans AeTei-CupoT 1 AeTell, ocTaBlmnxcs 6e3 nonedYeHus pogutenei;

13) caHaTopHO-necHas wkona;

14) cneynannanpoBaHHbIi oM pebeHka;

15) UeHTp coaeincTBUA CemMetHoOMy BOCTUTaHUIo, B TOM Y1cne Ans AeTell ¢ 0COGEHHOCTMM pasBUTUS;

16) UeHTp counanbHoi (MOCTUHTEPHATHON) aganTaumu.

2. K'opraHusaumsm, ocyWwecTBAAIOLIMM NonycTauMoHapHoe coumanbHoe oBCy)nBaHue, OTHOCHTCS:

1) coumansHO-peabunnTaLmMoHHbI LEHTP, B TOM YUCNE ANS HECOBEPLUEHHOMNETHNX;

2) LUeHTp NOMOLM OEeTSAM, OCTaBLUMMCS Be3 nonevyeHuns poauTenen;,

3) peabunnTaunoHHbIA LEHTP, B TOM YnCre Ans AeTeil 1 NOAPOCTKOB C OrpPaHNYEHHbIMU BO3MOXKHOCTSMMU;

4) KPU3UCHBIA LIEHTP MNOMOLLY SKEHLIMHAM;

5) LIeHTP NCUXO0MOro-neAarornieckoi NoMOoLLM HaceneHnio;

6) ueHTp coumanbHoro oGCyKUBaHNS, B TOM YuCTe TeppUTOpPUanbHbIN;

7) coumanbHo-0340POBUTENbHBIN LIGHTP:

8) KOHCYNbTaTUBHbIN LIEHTP;

9) UeHTp counanbHoi aganTaumm (nomoLum), B ToM yucne ans nuy 6es onpefeneHHoro MecTa XuUTenbcTea
N 3aHATNI;

10) AOM HOYHOrO NpebbiBaHNS:

11) coumanbHbI NPUIOT;

12) counanbHasa rocTuHuLa:

13) UeHTp NoaAep Kk CeMbu U AeTCTBa;

14) UeHTp coumnanbHOM NOMOLLM CeEMbE U OEeTaMm;

15) ropoackoit pecypcHbIt LieHTp cofeincTaus CeMeVHOMY BOCMUTaHUIO.

3. K opraHuzaumam, ocyLecTBnaoWwmMM coumanbHoe obcnyxunBaHne Ha oMY, OTHOCSTCS:

1) UeHTp coumanbHoro oGenyKnBaHUs, B TOM Yuche TEppPUTOpManbHbIN;

2) UEHTP counansHoi noMoLyy.

4. K opraHnsaunam, npefoCTasnsoWmMM CPOYHbIE COLMAnbHbIE YCNyru, OTHOCATCSH:

1) KOHCYNbTaTWBHbIA LEHTP;

2) cnyxGa CpOYHOro CoLManbHOro o6CnyXnBaHNS, B TOM Ynche SKCTPEHHOW NCUXONOrMYECKO NMOMOLLU.

5. VHble opraHunsaumu coumanbHoro obcnyskunsaHms. '

CraTbs 33. MexxBegoMcTBEHHOE B3aMMOAENCTBUE 1 PErnoHanbHbIN rocyAapCTBEHHbI KOHTpOnb (Hagsop) B
cepe coumanbHoro obenykuBaHus

(B pen. 3akoHa r. Mockbl oT 24.12.2014 N 66)
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3akoH . Mocksbl ot 09.07.2008 N 34 (pej. ot 24.12,2014) "0 coumansHom 0GCIyKNBaHUA HaCeNeHMs 1 coumanbHON NOMOLM B ropoae Mockse"

1. MeXBe4OMCTBEHHOE B3aWMOAENCTBME OpraHoB roCYAapCTBEHHOW Brnactu ropoga Mocksbl B ciepe
coumanbHoro OOCNYXKMBaHWS U COLManbHOrO COMPOBOXAEHWS OCYLIECTBMAAETCH B MOPAAKe, yTBEPXAaeMOM
MpasuTenscteom MOCKBbI.

2. MopsaoK OCYLLECTBIIEHUS PEMIOHANBHOTO rOCY4apCTBEHHOMO KOHTPONSA (Hag3opa) B cdepe counanbHoro
obcnyxnBarus yctaHasnusaetca [pasntenscTsoM MoOCKBb!.

CraTbs 34. OpraHmnsaumn 1 nuua, okasbiBatoLne counanbHble yernyri
(B pea. 3akoHa r. Mockebl 0T 24.12.2014 N 66)

1. CouvanbHoe obcnyxuBaHue Hapsidy C opraHudauusimu coumanbHoro obcnyxwvsanus ropoga Mocksbl
OCYLLIECTBNAETCA OpraHn3aLmusamMn coumnanbHoro oBCnyXnBaHNUs UHbIX OpraHM3aunoHHO-NPaBoBbIX hOpM, B TOM
yucne  OOLIEeCTBEHHbIMW,  HEKOMMEPYECKMMU  opraHusauusamy,  npoeccroHanbHbiMM - accounauusmm,
BnaroTBOPUTENBHBIMU 1 PENUTMO3HBIMU OpraHn3aLnaMu, a Takke NHAMBUAYaNbHbIMY NpesnpuHuMaTenamu.

(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

2. OpraHnzayum nHbIX OpraHn3aunoHHO-NPaBoBbIX OPM U UHAMBUAYANbHbIE NPEANPUHUMATENN OKa3blBatoT
coumanbHble yCryrn B COOTBETCTBMM C dheaepanbHbiM 3aKOHOA4ATENbCTBOM W 3aKOHO4ATeNbCTBOM ropoaa
MocCKBbI, B TOM YMCE HA KOHKYPCHO OCHOBE C YYETOM CTaHAapTOB coumanbHbIX yenyr B ropoge Mockse.

(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

3. KoopauHaumio OesTenbHOCTU MOCTaBLMKOB couMalbHbIX yCryr, OOLeCTBEHHbIX OpraHvW3aumin U WHbIX
opraHusauunin coumanbHoro o6CnyXnBaHUus oCyLLECTBASET YNOHOMOYEHHbIA OpraH.
(4actb 3 BBefeHa 3akoHom r. Mockebl 0T 24.12.2014 N 66)

4. PeecTp nocTaBLMKOB counanbHbix ycnyr ropofa MockBbl (hOpMUpYETCH U BeAeTCA B MOpsAKe,
onpeaensemMom ynosHOMOYEHHbIM OPraHoM.

(yacTb 4 BBeAeHa 3akoHom r. MockBbl 0T 24.12.2014 N 66)

Cratba 35. lMoneunTenbckne n OOLECTBEHHblE COBETbI B OpraHW3aLusix couuanbHoro obcnyxusaHus
ropofga Mocksbl

(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

1. B opraHmsaynax counanbHoro O6Cﬂy>l(VlBaHl/1ﬂ ropoga Mocksbl cosgatoTcs none4vynTenbCckue, a TaKxke
MOryT co3[aBaTbCA OOWEeCTBEHHblE COBeTbl B Lenax OocCyLlecTBneHns obLecTBeHHOro KOHTpONA 3a

AEATENbHOCTLIO 3TVX OpraHusauunini u cobnogeHnem umn esepanbHoro 3akoHoAaTeNbCTBA W 3aKOHO4aTeIbCTBa
ropoga Mocksbl.

(4actb 1 B pen. 3akoHa r. Mockebl oT 24.12.2014 N 66)

2. [leaTenbHOCTb MOMEYUTENLCKOro 1 (Mﬂl/l) obLLecTBEHHOrO CoBeTa OCYyLLIeCTBIAETCA B COOTBETCTBUU C
NONOXEHMEM O NONeYnuTEeNbLCKOM 1 (VIJ'IVI) obLLecTBEHHOM coBeTe.

CraTtbsa 36. YTpaTtuna cuny. - 3akoH r. Mocksbl oT 24.12.2014 N 66.

HaumeHoBaHue nckntoyeHo. - 3akoH r. Mocksbl
0T 24.12.2014 N 66.

Cratba 37. HesaBucnmvas OLleHKa Ka4ecCTBa oKasaHus coumanbHbIX ycnyr

(B pea. 3akoHa r. Mocksbl oT 24.12.2014 N 66)

HesaBucrnmas OLEHKa KayecCTBa oOKasaHus couuanbHbix ycnyr OCYyLUeCTBNsgeTca B COOTBETCTBUU C
Tpe6OBaHMﬂMM qbe,u,epaanoro 3aKoHo4aTenbcTBa.

Cratbs 38. duHaHcoBoe obecneyeHne counanbHoro obcnyxmnBaHns

1. ®uHaHcMpoBaHne opraHM3aunii counanbHoro oBChyXUBaHUS ropoga MockBbl SBNSETCA PaCXOAHbIM
06sa3aTenbLCTBOM ropoaa Mocksb!.

(4yactb 1 B pea. 3akoHa r. Mockebl oT 24.12.2014 N 66)

2. @MHaHCVIpOBaHVle opraHusayuin counanbHoro O6Cﬂy>KMBaHMﬂ NHbIX OpraHn3auynoHHO-NpaBOBbIX CDOpM n
NHANBUAYyanbHbIX NpeanpuHuMaTenei ocyulecTBnsdeTca:

1) N3 NCTOYHWNKOB, NPEaYCMOTPEHHbIX UX yctaBamu nubo APYrUMn y4peaunTenbHbIMU JOKYMEHTaMU, U UHbIX
NCTOYHWKOB, He 3anpeLleHHbIX 3aKOHOO4aTENbCTBOM:;

2) sa cuet cpeacTs Glomxeta ropoga Mocksbl - B cryuae NPUBMEYEHNS yKasaHHbIX opraHusaunii K
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3akoH r. Mocksb! o1 09.07.2008 N 34 (pea. ot 24.12.2014) "O couuansHom oBCnyxusaHni HaceneHusi u coymansHon nomowwm 8 ropoae Mockse”

NPefoCTaBMNeHNto  coumnanbHbIX  YCNYr Ha  KOHKYPCHOMW OCHOBE B  COOTBETCTBUM C  befdepasibHbiM
3aKOHO4ATENbCTBOM W 3aKOHOA4ATENLCTBOM ropoda Mockebl B 06nacTy pasmeLleHns rocyjapCTBEHHOro 3akasa, a
TakkKe B UHbIX Cny4vasx, NpeayCMOTPEHHbIX (PefepanbHbiM 3aKOHOAaTENbCTBOM.
(B peq. 3akoHa r. Mockebl 0T 24.12.2014 N 66) 5 5

3. Ecnun rpaxaaHuH nonyvaer coumanbHble YCnyru, npesyCcMOTPeHHble WHAMBUAYanbHOW mporpammon, y
nocTasLLMKa coumanbHblX YCyr, KOTOPbIVA BKIIOYEH B PEECTP NOCTaBLUMKOB coLmanbHbIX ycnyr ropoaa Mocksbl, HO
HEe y4yacTByeT B BbINOMHEHWW roCy[apCTBEHHOrO 3ajaHud (3akasa), Takomy MOCTaBLUMKy COUManbHbIX YyCnyr
BbIMfavynBaeTCcs KOMNeHcauma B pasmepe 1 B nopsaake, onpegensembix MNpasutensctsom MockBb!.
(4acTb 3 BBeaeHa 3akoHom r. Mocksbl 0T 24.12.2014 N 66)

CraTbs 39. NpodeccuoHanbHas AesTeNbHOCTb MO counanbHOMy 06CyKUBaHMIO

1. TpoeccroHanbHas AeaTenbHOCTb MO coumanbHOMY 06ChyXWBaHUIO OcyllecTBnseTcs paboTHUKamu
opraHusaunii - coumanbHOro OBCNYXWBaHWA W WHLIMU  CreunanucTamu, KMeroLwnmMn npocpeccmoriaanove
obpasoBaHue, CooTBETCTBYIOLLee TPeOOoBaHWSIM U xapakTepy BbiNONHSEeMOW paboTbl, MpW HamU4YUU OCHOBAaHWNA,
yCnoBwWin n B NOpsAAKe, KOTOpble MpPesyCcMOTPeHbl defepanbHbiM 3aKOHOAATENbCTBOM W 3aKOHOAATENbCTBOM
ropoaa Mocksbl B COOTBETCTBUM C NpodhecCcuoHanbHbiMU CTaHAapTamu, yTeepKaaemMbiMu deneparnbHbliM 0praHom
MCNONHUTENbHOW BNacTy B chepe coumanbHoro obeny msaHns.

(B pea. 3akoHa r. Mockebl 0T 24.12.2014 N 66)

2. [Ina onpeneneHws ypoBHA NpPO(ECCUMOHANLHON MOATOTOBKM PaBOTHUKOB OpraHv3auuii coumanbHoro
obcnyxusaHna ropoga MockBbl 1 BblAa4YM UM KBANUMUKAUMOHHBIX aTTECTaTOB NPOBOANTCS aTTecTauys.
(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

3. TMopsinok n ycnoeus npoeeAeHNs aTTecTauun paGOTHWKOB OpraHM3auUuii CoUManbHoro oBCMyXuBaHIs
ropoaa Mockebl onpefensTes yNonHOMOYEHHbIM OpraHoM.

(B pea. 3akoHoB r. Mocksbl oT 03.12.2014 N 57, oT 24.12.2014 N 66)

4. CBepeHua o paboTHWKaX, NOMyuYnMBLUMX KBanMUKALMOHHbBIA aTTecTaT, 3aHOCATCA B COOTBETCTBY LI
PEecTp B nopsaaKe, yCTaHOBNEHHOM YNONHOMOYEHHbLIM OpraHom.

(B pead. sakoHos r. Mocksbl ot 03.12.2014 N 57, ot 24.12.2014 N 66)

Cratbs 40. Mepbl counanbHoii noaAepkkn paboTHUKOB opraHu3aLunii coumansHoro obcnyxvBaHust ropoaa
Mocksbl

(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

1. CounanbHbim paBoTHNKaM, 3aHSTbIM B opraHusaumax coynansHoro obenyxusanus ropoaa Mocksb!:
(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

1) npenocTaenseTcs cneunansHas ogexaa, 00yBb 1 MHBEHTapb NGO NPON3BOANTCS BLIMIATA AEHEXHOIA
KOMneHcaunu Ha nx npuobpeTerne, KoTopas NoaNeXUT eXErogHom NHOEekcaunm;

2) BbINnaunBaeTcs AeHexHas KoMneHcauus PacxofoB Ha NpoesA Ha BCEX BUAAX rOPOACKOrO Naccaupekoro
TpaHcnopTa (Kpome Takcu u MapLUpyTHOrO Takci) Npu UCNIOMHEH NN cnyxebHbIx 06a3aHHOCTEeN, KOTopas NoANeXUT
€XEroAHo nHAaeKkcaunn, Npu ycrosnuu, ecnv uv B YCTaHOBIIEHHOM nopAnKke He npenocTaBnAlTcs NbroThbl Ha
MPOE3A Ha BCEX BUAAX rOPOACKOrO Naccaxmpekoro TpaHcnopTa no APYrUM OCHOBaHUAM;

3) BbiNnaynBaeTcs AeHexHas KOMNeHcaunsa Ha onnaty ycrnyr MecTHoi TenedoHHON CBA3M Ha TeppUTopum
ropoga Mocksbl;

(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

4) obecneynBaeTcs NoBbILIEHKE KBanudpukauum sa cyeT pabotonatens oanH pas B NSt ner;

5) obecneynBaeTcsi MpPaBo NpU UCNOAHEHUN cnyxebHbix 0693aHHOCTEN Ha BHeouYepeaHoe obcnyxneaHue
ne4ebHO-NpothunakTuYecknMm 1 hapMaLeBTMyeckMiA NPeanpUATMAMN, eANHbIMU UHPOPMALMOHHO-PACYETHBLIMU
UeHTpamu, yupexaeHnamu lMeHcroHHoro doHaa Poccuiickoi ®enepauynn 1 ®oHAa couManbHOro CTpaxoBaHus
Poccuitckoii  depepaunn,  yupexaeHusMu MEAMKO-COLUNanbHON  9KCNepTUsbl, MPEeANPUATUAMU  TOProBM,
obLiecTBeHHOrO nuTaHns, 6biTa, CBA3N, othenennsmn ColeperaTenbHoro 6aHka Poccuiickoi Penepauuu,
YHPEXKAEHUAMU, OKa3bIBAOLNMY OPUANYECKIE YCIYTH;

6) obecneunBaeTca GecnnaTHbINi NpohunakTnieckuin ocMoTp 1 obcnegoBaqme npy NOCTYNneHnn Ha paboTty,
GecnnarHoe gucnaHcepHoe HabnogeHne B roCyAapCTBEHHbIX MEANLIMHCKIX OpraHn3aymnsx.

(B pea. 3akoHa r. Mocksbl OT 24.12.2014 N 66)

2. 3aBepyllyyM oTAENEHUSMN W Cheunannuctam no counanbHoW paboTe LEHTPOB COoUMAnbHOro
obCcnyxuBaHns W TeppuTOpUanbHbIX UEHTPOB  counanbHoro obCnyuBaHUS BbiNfaYyMBaeTCs AeHekHas
KOMNEHCauns pacxopoB Ha mpoesn Ha BCexX Buaax FOPOACKOro naccaXkmpckoro TpaHcnopTa (Kpome Takcu u
MApLUPYTHOrO ~ Takcu) Mpu  UCMONMHEHWN  CRyXeBHbiXx  0Bs3aHHOCTEN B pasmepe, ycTaHaBnMBaeMom
MpasutenscTeom Mocksbl, KOTOpas NOANEXNT eXerofHon nHaeKkcauuu, Npu yCroBun, ecnm v B YyCTaHOBMEHHOM
nopAAke He NpefoCTaBnstoTC NbroThl Ha NPOE3f Ha Boex BWAAX TOPOACKOro Maccaxupckoro TpaHcnopTa no

[lata neuatu: 17.04.2015 Cuctema Koneynstantnioc: Mockea Mpodp Nvier 16



3akoH r. Mockeb! ot 09.07.2008 N 34 (pea. ot 24.12.2014) "O coynansHom 0BCRyKMBaHNA HAcesneHus! v coumarnbsHou nomowm B ropoge Mockse”

LAPYTMM OCHOBaHUSM.
(B pea. 3akoHa r. Mocksbl 0T 03.12.2014 N 57)

3. PaboTHnkam opraHusaumii CTaLuMoHapHOro coLnansHoro o6enyxusaHns ropoga Mocksbl, NPOXUBAIOLNM
B Mockosckon ofnactv v apyrux npuneralownx K Heil oBnacTax, BbINNAYNBAETCH AEHEXHas KOMMeHcauus Ha
npoess NPUropoAHbLIM KENEe3HOLOPOXKHbIM TPAHCNOPTOM.

(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

4. MepununHcknm  paBoTHUKaM  OpraHu3aLnii  counanbHoOro oBCnyKMBaHMS ropoaa Mockebl  Mepbl
counanbHoit NoaaepPKKU NPEeAOCTABAAIOTCS B NOPSAKE 1 HA YCIOBUSX, KOTOPbIE NPeayCMOTPEHb! (beaepanbHbIM
3aKOHOAATENBbCTBOM M 3aKoHOAaTeNbCTBOM ropofda MOCKBbI ANs MeAUUMHCKMX paboTHUKOB rOCYAapCTBEHHbIX
MEANLIMHCKNX opraHn3auuii.

(B pea. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

5. Meparoruyeckne paboTHUKN OpraHn3aunii counanbHoro oBcnynBaHns ropoga Mocksbl, cocTosLMe B
TPYAOBbIX OTHOLLEHNAX C AAHHBIMW OpraHn3auusaMu, UMEKT NpaBo Ha Mepbl COLUanbHON NOAAEPKKN B MOPAAKE 1
Ha YCNOBUSX, KOTOpble MNpedyCcMOTpeHbl (eAepanbHbiM 3akoHO4ATeNbCTBOM 1 3aKOHOAATENbCTBOM ropofa
MockBbl A5t nefarornyeckinx paboTHUKOB roCy/AapCTBEHHbIX 06pa3oBaTenbHbLIX OpraHn3aLmii.

(B peq. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

6. lNepeyeHb OOMKHOCTEN, MPUMEPHbLIA NEPEYEHb U HOpMbl BblOaqyu cneunansHon ogexabl, obysu u
NHBEHTaps, pasmep AeHEXHOW KOMNeHcaunn Ha nx NnpuobpeTeHre, a Takke NopsAoK U YCroBNS NPeaoCTaBeHus
VHbIX Mep counanbHon NogaepxKkn ycTaHasnveatotes MNpasutenscTBoMm MocKBbI.

7. Mepbl counanbHoi noanepxkn paboTHUKOB OpraHWu3aLuil CoLmanbHOro obcnyxveanus ropoga Mocksbl
ABMATCA pacxoAHbiMu 06a3aTenscTBamy ropoga Mocksb.

(4actb 7 BBEAEHa 3akoHoMm r. MockBbl oT 24.12.2014 N 66)

HanmeHosaHue uckntoyeHo. - 3akoH r. Mocksbi
0T 24.12.2014 N 66.

Cratbsa 41. OTBETCTBEHHOCTDL 3a HapyLlleHne 3akoHo4aTeNnbCcTBa O ColnanbHOM O6Cﬂy>KI/IBaHV|M

1. Hencteus (GespercTsre) paGOTHUKOB rOCYAaPCTBEHHbIX OopraHoB, opraHusauuii HesaBWCKMMO OT
OpraHn3auMoHHO-NPaBoBbIX POPM, NHANBUAYANbHLIX NPeAnpUHUMATENEN, NoBReKLINe HapyLUEHNs npas rpaxaaH
B Cpepe counanbHoro obcnyxuBaHus, MoryT 6biTb 06XanoBaHbi rpa)naHnHoOM, ero OfnekyHOM, moneyuTenem,
APYTMM 3aKOHHBIM NPpeACTaBUTENEM B OpraHbl roCyJapCTBEHHOM BNacT Nubo B cya.

(B peA. 3akoHa r. Mocksbl 0T 24.12.2014 N 66)

2. OTBETCTBEHHOCTb NNL, 3aHATbIX B CdEpe coLmanbHoro obcnyXvnBaHWs, 3a HapylUEHWe HaCTOSALLero
3akoHa, ecnu ux OencTeus (6espeiicTBme) nosneknu 3a coboit onacHble ONA XKN3HW 1 300pOBbA nonyvarens
counarnbHbIX yenyr NOCNeACTBUS UMM WHOE HapylleHue ero npas, HacTynaeT B NOPAAKE W Ha OCHOBAHUSIX,
KOTOpbIE NPEAYCMOTPEHbI eeparnbHblM 3aKOHOAATENBCTBOM W 3aKOHOAATENLCTBOM roposa MocksbI.

(B pes. 3akoHa r. Mockebl 0T 24.12.2014 N 66)

Cratba 42. BeTynneHne B cuny HacTosLero 3akoHa
Hacroawmit 3akoH BCTynaet 8 cuny vepes 10 gHeil nocne ero obuLmansHoro onyonmkoBaHus.

Map Mockebl

FO.M. NyxkoB
Mocksa, Mockosckas ropoackas [dyma

9 niona 2008 ropa
N 34
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