[NPABUTEJbCTBO MOCKBBDI
[TOCTAHOBJIEHHE

26 nekabps 2014 r. N 830-IIM

06 yrBepxneHuu IlOpsiika OpraHu-
3alUH OCYUIECTBJIEHUS PEruOHAaJIb-
HOI'o POCYHapCTBeHHOPO KOHTPOJIS
(Hag3opa) B cepe COLMAJILHOTO
OGCJIyXMBaHHsl TpaxiaH B I'OpPOJE
Mockse

B cooTBeTcTBUM C QelepasbHEM 3aKOHOM OT 28 Jerabpd 2013 1.
N 442-03 "00 0CHOBaxX COIMAJNBHOI'O OOCJIYRUBAHUS I'PaXJaH B POoCCHIICKOM
Qeflepalyi, B LEJSAX OCYWECTBJEHUS I'0CYIAPCTBEHHOTO KOHTpoJId (Hal-
30pa) B clepe COLUMAJNBHOIO OOCJHYXMBAHUS IpaxlIaH B ropoze MockBe
I[IpaBUTENLCTBO MOCKBBH INOCTAHOBJISIET:

1. YrBepauTh I[IOpANOK OpraHM3allMy OCYIECTRJEHUS PETUOHAJIBHOT'O
I'OCYZNIapCTBEHHOT'O KOHTDOJIA (HaJ30pa) B cepe COLMAJBbHOI'O 06CJYXABA-
HUS Tpa#ZiaH B ropolie MoCKBe (NIpUJIOXEHUE) .

2. HacTosliee IOCTaHOBJIEHNE BCTYNAeT B CUJIy ¢ 1 siHBapsa 2015 r.

3. KOHTpOJIb 3a BHIIOJHEHWEM HACTOSWEI'0 NIOCTAHOBJEHUS BO3JIOKATH
Ha 3aMecTuTesid Mspa MockBH B IIpaBUTeJbCTBE MOCKBH II0 BOIIpocam
CoLMaJbHOI0 pa3BuTUa IlleyaTHHKOBA JI. M.
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[IpuJiokenue
K I[I0CTaHOBJIeHUD [IpaBUTEJLCTBa MOCKBH
0T 26 gnerabps 2014 r. N 830-III

[lopsioK
OPT'aHU3alMK OCYleCTBJIEHHS] PErMOHAJIbHOI'0 I'OCYAAapCTBEHHOI'0 KOHTPOJIA
(Hap3opa) B cepe coUMabHOTO OOCJyXMBAHHUSA T'paxJaH B ropoge MOckBe

1. HacTosiuu#l I[IopsZOK perJiaMeHTUPYET OPTaHU3alyl O0CYleCTBJEHUA
PETMOHAJBHOI'0 T'OCYIApCTBEHHOI'0 KOHTPOJA (Haz3opa) B cdepe colmalib-
HOro oOCJIy¥MBaHUS TI'paklaH B ropolle MoCKBe (JaJiee - peruoHaJIbHHI
FOCYZIapCTBEHHHN KOHTPOJIb (HAL30p) B cepe COLMaJIbHOI'O 0O0CJykuBa-
HUS) .

2. PervoHaJbHEM TI'OCYIApCTBEHHHN KOHTPOJIb (HaI30p) B cepe Co-
IMaJIBHOT'O 0O0CJYXUBAHUA OCYUECTBJAETCA B X IpeaynpexklIeHus, BhH-
SIBJIEHUs1, TIpeceyvyeHus HapylleHu# MOCTaBIMKAMU COLMAJBHEX YCJIYI, 0CYy-
WeCTBJANILMMY COLMAJIbHOE O00CJYyRUBaHNE TI'paklaH Ha TEPPUTOPUM Topoza
MOCKBH (ZaJiee — IMOCTaBUMKKA COLMAJBHHX YCJYT'), TpeOoBaHUN K 00BEMY,
KaueCcTBY COLMAJIBHHX YCJYI', TOpSAIKY ¥ YCJIOBUSIM UX OKal3aHud, ycTa-
HOBJIEHHHX HOPMATUBHHMU [IPaBOBHMU akKkTaMu Poccuiickod dejepaluyu u
NPaBOBHMM aKTaMyi I'opoza MOCKBH, PEeryJUPYOIUMA COLKAJBHOE 00CIyHA-
BaHUWe TpaklaH (najee - TpeOOBaHMA 3aKO0HOIATEJbCTBA B CHepe COolu-
aJIbHOT'O0 OOCJIyXMBAHUS) .

3. PeruoHaJbHHY I'OCYIApPCTBEHHHNM KOHTPOJIb (HaZ30p) B cdepe co-
[I1aJIbHOT'0 O0O0CJIyAMBaHUA OCYUECTBJAETCA IIOCPEICTBOM OpTraHu3alud U
TIPOBEJIeHNd I[IJIAHOBHX ¥ BHEIJIGHOBHX IPOBEPOK B (OopMe IOKYMEHTAPHHX U
BHE3JIHHX [POBEPOK IIOCTABUMKOB COLMAJBHHX YCJYI, I[PUHATUS IIpenyc-
MOTPEHHHX HOPMATUBHHMU IPABOBHMU akTamu Poccuiickoy# denepaluyd Mep
[0 TIPECEeYeHui 1 (M) YCTPaHEHUW II0CJeJCTBUN BHABJEHHHX HapYUEHUN
1 OCYWNECTBJEHUA IEATEJBHOCTYA [0 CUCTEMATAYECKOMY HAOJIEHUD 38 UC-
MOJIHEHNEM TpeOOBaHU# 3aK0HOZATEeJbCTBA B CQepe COLUAJBHOT'O 00CIyHU-
BaHUA, aHaJM3y U IPOTHO3UPOBAHUKW COCTOSHUSA MCIIOJHEHUs II0CTaBIUMKAMU
COLMAJIbHEX YCJyr TpeOOBaHUM 3aKOHOJATeJbCTBa B cepe COLKUAJBHOI'O
00CayXUBaHUA.

4. Per'MOHAJIbHHI T'OCYIAPCTBEHHHN KOHTPOJIL (HaZ30p) B cdepe co-
[MaJbHOT'0 0OCJIyKUMBAHUA OCYIUECTBJAETCa JlenapTaMeHTOM COLMAJIbHOA 3a-
WUTH HaCeJieHud ropoza MocKBH (JaJjiee - JlermapTaMeHT).
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5. K OTHOWeHUs M, CBSI3aHHEM C OCYUECTBJIEHUEM DETMOHAJBHOI'0
KOHTPOJIA (Haz30pa) B cdepe COLMaJBHOI'0 OOCJYRMBAHUA, OpraHM3aluei
¥ TIPOBEJEHMEM IIPOBEPOK IOCTABUMKOB COLMAJBHHX YCJIYI', IPUMEHSNTCS
noJiokeHnss dezepasibHOI'0  3aK0HA 0T 26 nekabpa 2008 r. N 294-03 "0
3alliTe NpaB WPUIMYECKUX JUIL ¥ MHIMBUAYAJBHHX NpeINpUHUMATEJNeld IIpu
OCYUWeCTBJIEHU! TI'OCYZIApCTBEHHOI'O KOHTPOJIA (HaZ30pa) W MYHUIMUIIAJbHOI'O
KOHTpoJis1" (ZJanee - ®eliepasbHHX 3aKOH N 294-03) u HacTodmero Ilopsan-
Ka.

6. [lJjaHoBHE I BHEIUJIAHOBHE IMIPOBEPKU COOJOIEHMA I10CTaBUMKAMA
COLMaJIbHEX YCJIyI' TpeOOoBaHU# 3aK0HONATEJNBbCTBA B cepe COLMaJbHOI'0
00CJIy#MBaHUs TIPOBOJSATCA Ha OCHOBAHUU MpUKA3a JlelapTaMeHTa.

7. IlJ1aHOBHE TNPOBEPKM COOJIIEHUA IOCTABUMKAMU COLMAJBHHX YCJYT
TpeOOBaHU 3aKOHOZATEJLCTBA B cQepe COLMAJBbHOT'0 00CJYXMBAHUA MPO-
BOJSTCS B COOTBETCTBUU C EXErOJHHMU IIJIAaHAMU I[IPOBEeJEeHUd IIJIAHOBHX
[IPOBEPOK MOCTaBUUKOB COLUAJBHHX YCJyI', pas3pabaTHBaeMEMU Jlernapra-
MEHTOM B IIOpsiZKe, I[pedyCMOTPEeHHOM cTaThberdn 9 PenepalibHOT'0 3aKOoHAa
N 294-03 u IlpaBuyaMy IMOAI'OTOBKYA OpI'aHaMu TI'OCYIApPCTBEHHOI'0 KOHTPOJA
(HazL3opa) U opraHaMyd MyHULMIAJBHOT'O KOHTPOJS eXeroJHHX IIJIAHOB IPO-—
BelleHUs IIJIAHOBHX IPOBEPOK WPUIUYECKUX JIUI U UHIUBUAYAJBHHX TIPe.ll-
pUHUMAaTeJIed, YTBEP®IEHHHMU I[I0CTAHOBJEHUEM [IpaBUTEJbCTBa POCCUNCKOH
®enepauuy 0T 30 uHdA 2010 r. N 489, KOTOpHE YTBEPRIANTCA PYKOBOIU-
TeseM JenapTaMeHTa U pasMmelanTcs Ha ofulMaJbHOM canTe JlernapTaMeHTa
B MHOOPMALMOHHO-TEJEKOMMYHUKAIMOHHON ceTu WHTEepHeT.

EXerolHHN I1JIaH NPOBEJleHUsl IIJIAHOBHX IIPOBEPOK COTJIACOBHBAETCH C
[I[porypaTypoi I'. MOCKBH.

8. BHeNJIaHOBHE MPOBEPKM NPOBOJATCH II0 OCHOBAHUAM, IPENyCMOT-
peHHEM cTaTbern 10 denepaJbHOr0 3akoHa N 294-33.

9. I[lJIaHOBHE ¥ BHEIJIQHOBHE IIPOBEPKU IPOBOAATCA B  (QopMe JOOKYy-
MEHTapHHX ¥ (WJY) BHE3IHHX IIPOBEPOK B IOPSANKE U CPOKU, IPEedyCcMoT-
pEeHHHe cTaTbsaMU 9-13, 14 ®enepalibHOT'O 3akoHa N 294-33.

10. BHeIJIAHOBHE BHE3JHHE IPOBEPKU IOCTABUMKOB COLKAJBHHX YC-
JIYI' I0 OCHOBAHUAM, YKa3aHHHM B IMOANYHKTAX "a" u "0" IyHKTa 2 4acTu
2 craTtey 10 PenepatbHOr'O 3akoHa N 294-03, TPOBOJATCS IOCJE COTJa-
COBaHUA B YCTAHOBJIEHHOM IIOpsiIKE C OpraHoM IIPOKYpaTypH II0 MecTy
OCYIUeCTBJIEHUsT IedATEeJbHOCTU IOCTaBIUMKOB COIMAJBHHX YCJYT.

11. IlepeyeHb ¥ MOJHOMOYMS OOJKHOCTHHX JIMI[ JlelmapTaMeHTa, YIIOoJi-
HOMOYEHHHBX Ha OCYIeCTBJIEHNE DPEervMoHaJIbHOT'0 I'OCYZapCTBEHHOI'0 KOHTPO-
Jia (HaJ3opa) B cdepe COIMAJBHOT'O O0O0CJyXMBAHUA 34 JIesITEJbHOCTHI
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TIOCTaBIMKOB COLMAJBHHX YCJYD, OCYULECTBJANUUX [eATEeJBHOCTE Ha Tep-
puTopuu ropola MOCKBH, YTBEPRIAWTCS NPUKA30M JlernapTaMeHTa.

12. CozepkaHue, CpPOKM U IOCJENOBATEJBHOCTH BHIIOJHEHUSA aIMU-
HACTPATUBHEX IIpOLEJyp MPU OCYWEeCTBJIEHUM pPETUOHAJBHOI'0 TI'0CYydapc-
TBEHHOI'0 KOHTDOJI (HaZ30opa) B cdepe coumaJbHOI'0 0O6CJIYXMBaHUA yCTa-
HaBJMBANTCS AIMUHUCTPATUBHEM pETJIaMEHTOM UCIIOJHEHUS T'OCYJIapCTBEH-
HOM (QYHKLMM II0 OCYLECTBJIEHUIN PETUOHAJIBHOT'0 I'OCYIAPCTBEHHOI'0 KOHT-
poJsisi (Haz3opa) B cdepe coUMaJbHOT'O OO0CJHYKMBAHUA, YTBepkIaeMbuM [Ipa-
BUTEJLCTBOM MOCKBHL.

13. Ilo peweHun pyKOBOIUTeJs1 JlelapTaMeHTa K y4YacTdl B IIPOBele-
HUY TIPOBEPOK MpPUBJEKANTCS SKCIEPTH U 3KCIEPTHHE OpraHu3alvil, aKK-
pEeIMTOBaHHEE B IOpSJKEe, YCTAHOBJIEHHOM 3aKO0HOJATEeJbCTBOM POCCUMCKOX
Pepmepanuu 00 akKKpeIWTalluM B HAlMOHAJBHON CUCTEME aKKpeIUTallli.

14. JIO/XHOCTHHE Jwmla JlelapTaMeHTa IIpM OCYUECTBJIEHUA pPEruo-
HaJBHOT'0 T'OCYIApCTBEHHOT'O KOHTPOJsS (HalI3o0pa) B cdepe COLMAJBHOI'O
00Cay%VBaHUA 00J1afalnT IOJHOMOUMAMU U UCIOJHAKWT 00438HHOCTH, YCTa-
HOBJIeHHHE O®elepaJibHEM 3aKOHOM N 294-33, KozekcoM Poccuinckon dene-
pauuy 00 AIMUHUCTPATUBHHX I[IPABOHAPYUWEHUSX U UHHMA HOPMATUBHEMU
IPaBOBEMU akTaMu Poccuickoy derepalliu.

15. Tlo pesyJibTaTaM MPOBEPKU COCTABJIIETCA AKT I[POBEPKUA COOJI0-
JIEeHUd TI0CTaBIMKaMA COLMAJBbHHX YCJyr' TpeOOBaHW# 38KOHOIATEJLCTBA B
chepe coumasbHOTO OOCJy%kUBaHUA, OQOPMJIEHHHY B COOTBETCTBUU C IIO-
pPAIKOM, TPENyCMOTPEHHHM CcTaThe#l 16 delepasibHOI'0 3akoHa N 294-03.

16. B cJiyyae BHABJEHUA TPU NPOBEIEHUU IIPOBEPKU HAPYUWEHUN I0C-
TaBUMKOM COLMAJIBHEX YCJYyr' TpeOOBaHUN 3aK0HOZATeJbCTBa B cdepe co-
IMaJIbHOT'O 00CJIyHMBAHMA NOJIKHOCTHHE JMla JenapTaMeHTa, IpPOBOIMBLNE
IIPOBEPKY, B Ipeliesax IOJHOMOUUY, NpelyCMOTPEHHHX 3aKOHOIATEJbCTBOM
Poccunickon delrepaluu:

16.1. BHIAWT TpeInucaHue IMOCTAaBIUMKY COLMAJBHEX yCJyr 00 yCT-
DaHeHV! BHABJIEHHHX HapylleHUu#l C yKa3aHUMEeM CPOKOB MX YyCTpPaHEHHUd.

16.2. [lpyHMMaT MepH II0 KOHTDPOJIO 3a YCTPaHEHWEM BHABJEHHBX
HapylleHu#, UX NpelynpexIeHnn.

16. 3. [IlpyHUMAKT MepH 10 NPUBJIEYEHUN JIAL, JOINYCTUBIKXX BHSABJEH-
HHEe HapylleHusi, K O0TBETCTBEHHOCTH.

17. ToCcTaBUMKMA COLMAJBHHX YCJyr 00s13aHH MHOOPMUPOBATH Jlenap-
TaMeHT 00 yCTpaHEHWM HapylleHu# TpeOOBaHUM 3aKOHOIATEJNbCTBA B cdepe
COLIMAJIbHOT'0 00CJIyXMBAHNA, BHSBJEHHHX IIpA IIPOBENIEHMN I[POBEPKH.

18. WMHQopMalmsd O pel3yJbTaTax IPOBEPOK IIpY OCYWECTBJIEHWU PEru-
OHAJIbHOI'0O T'OCYJApCTBEHHOI'0O KOHTpOJIS (Haz3opa) B cdepe COoLUasbHOI'O
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00CJIYKMBAHNS pasMelaeTcs Ha OQUIMANBHOM cafiTe JlelapTaMeHTa B HH-
DopMalMOHHO-TEJIEKOMMYHUKAIIMOHHO! CeTHU WHTEpPHET.

19. JIOJXHOCTHHE JMLa IPY OCYUEeCTBJEHUUM pPEeruoHaJbHOTO TI0Cy-
JApCTBEHHOI'0 KOHTpPOJS (HazZ30pa) B cepe COLMaJbHOI'0 00CHYyRMBAHUA B
CJlyyae HeHalJleXalero MUCIOJHEeHUs CJyxeOHHX 00A3aHHOCTEN Jnbo COBEp-
lleHxsd NPOTMBOIPABHHEX NeNCTBUN (0e3IefCTBUA) INpU NPOBEIEHUU INIPOBED-
KII HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOJATEJLCTBOM Poc-
curickoyr denepaliuiu.

20. Pewenus wym nercTBus (0e3IeNCTBUA) NOJKHOCTHHX JuL Jlernap-
TaMeHTa IIpU INPOBEIEHUM IPOBEpPKU MOI'YT OHTH 00%aJiOBaHH B &IMUHUCT-
DPATVBHOM ¥ (1JM) cylIeOHOM MOpAlKe B COOTBETCTBMU C 3aKOHOJATEJNbCT-
BOM Poccuiickon denepalliul.

21. JlemapTaMeHT OCYIUECTBJAET CUCTeEMATHYECKOe HalbJwIeHue 3a
VCIIOJIHEHEM TOCTaBUMKAMY COLMAJBHEX YCJYT TpeOOBaHU# 3aKO0HOIATEJNh-
CTBa B cdepe COIMAaJbHOT'O O0CJYXUBAHUA ¥ AHAJU3 COCTOAHUS UCIIOJHE-
HUS YKA3aHHHX TpeOOBAHUM.
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