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POCCUIACKAA ®EAEPALINA
®EAEPA/IbHBIA 3AKOH

OB OCHOBAX
COUMA/IbHOIO OBC/TYKUBAHUA FrPAXKAAH B POCCUMCKOM GEAEPALIUMA

MpuHAT
locynapcTBeHHOM [ymoin
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OpobpeH
Cosetom depepauunm
25 nekabpa 2013 roaa

CNUCOK M3MEHSAIOLLMX AOKYMEHTOB
(8 pea. PepgepanbHoro 3akoHa ot 21.07.2014 N 256-93)

Fnasa 1. OBLUME NMNOJTOXKEHUA
Cratba 1. MpegmeT perynnposaHua HacToawero ®egepanbHOro 3aKoHa

1. Hactoswmin ®enepanbHblii 3aKOH YCTaHaB/IMBAET:

1) npaBoBble, OPraHM3aLMOHHbIE W 3KOHOMWYECKME OCHOBbI COLMANLHOTO OBC/AYXMBAHMUA
rpaxkaaH B Poccuitickoit Pepepaunu;

2) nonHomoums deaepanbHbIX OPraHOB rOCYAapCTBEHHOW BAAaCTUM M MOJIHOMOYMSA OPraHoOB
rocygapcTBeHHOW BAacTM cybbekToB Poccuiickon Pepepaummn B chepe coumanbHoro obcnyxKmeaHuA
rpaxnaH;

3) npaBa 1 06A3aHHOCTM NOJyYaTeIei coumanbHbIX YCIyT;

4) npaBa 1 06583aHHOCTM NOCTABLLMKOB COLMAbHbIX YCAYT.

2. Oenctene Hactosawero PepepanbHOro 3aKOHa PacnpOCTPaHAETCA Ha rpaxgaH Poccuiickoit
depepaunn, Ha MHOCTPAHHBLIX rpaxgaH WM auy 6e3 rpaxpaHcTBa, NOCTOAHHO NPOXKMBAKOLWMX Ha
TeppuTopun Poccuiickolt Pepepaumm, bexeHueB (ganee - rparkaaHe, rpakAaHWH), a TaKXe Ha
IOPUOMYECKMX NUL, HE3aBUCMMO OT WX OpPraHU3aLMOHHO-NPaBoBOM GOPMbl U MHAMBUAYANbHbIX
npeanpuHUMATENEN, OCYLLECTBASIOLMX COUMANbHOE 0BCNYKMBAHME FPaXKaaH.

Cratbs 2. [paBoBOE pery/iMpoBaHMe CoOLManbHOro 06CNyKMBAHUA rparkaaH

MNpaBoBOE peryaMpoBaHUE COLMANbHOTO 0OCNYKUBaAHMA rParkaaH OCyLLEeCTBAAETCA Ha OCHOBAHUM
HacToswero ®PenepanbHOro 3akoHa, Apyrnx deaepanbHbIX 3aKOHOB U MHbIX HOPMATUBHbIX NPaBOBbIX
akTtoB Poccuiickoit deanepaumm, a TakKe 3aKOHOB M MHbIX HOPMATUBHbIX NPABOBbIX aKTOB CyOBHEKTOB
Poccuiickoin Pepepaumnn.

CraTbAa 3. OCHOBHblE NOHATHUA, ncnonb3yemble B HACTOALLEM dJe,u,epaanON\ 3adKOHEe
Ona u,enef/i HacToAlwero dJep,epaanoro 3aKOHa UCNoJ1b3yroTCA cheayrouwmne OCHOBHbIE NMOHATUA!

1) coumanbHoe obcnykmnBaHmMe rpaxaaH (ganee - coumanbHoe 0b6CNyKMBaHME) - AeATeNbHOCTb Mo
NpeAoCTaBAEHWNIO COLMANbHBIX YCAYT FparkaaHam;
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2) coumanbHaa ycayra - AelcTBMe UAW AelcTBMA B chepe coumanbHOro o6CAYKMBaAHUA MO
OKa3aHMI0 TMOCTOAHHOM, MNepuoanYeckol, pPa3oBOM MNOMOLKM, B TOM YMC/IE CPOYHON MOMOLLM,
rpaskgaHuHy B LUeNsX YAyylWeHMs YCNOBUIA €ero KM3HedesTeNbHOCTM M (MaM) paclimpeHus ero
BO3MOXHOCTE CaMOoCTOATEIbHO 06ecneyYnBaTb CBOM OCHOBHbIE XWU3HEHHbIE NOTPebHOCTY;

3) nonyyatenb couManbHbIX YCAYT - TPAXKAAHWH, KOTOPbIA MPU3HAH HY)KAAOLWMMCA B COLMaANIbHOM
o6cnyKMBaHMN M KOTOPOMY NPELAOCTABAAITCA COLMANbHAA YCAYra UAN COLManbHbIE YCNYTU;

4) NOCTaBLMK COLMANbHbIX YCAYr - OPUAMYECKOE NNULO HE3aBUCMMO OT €ro OpraHuM3aumoHHO-
npasoso ¢opmbl U (MAN) WHOMBUAYANbHBIN MpegnpPUHUMaTENb, OCYLLECTBAAIOWME COUMAbHOE
obcnykunBaHue;

5) cTaHAapT couManbHOM ycayrn - OCHOBHble TPeboBaHUA K 06bemMy, NEPUOANYHOCTU U KayecTBy
NpefoCTaBAEHNA COUMANBHOMN YCAYIM MNONyYaTeNto COLMANbHOM YCAYrM, YCTaHOBAEHHble MO BUAAM
COUMANbHbIX YCAYT;

6) npodunaktMKka ob6CcTOATENBLCTB, OOYCNOBAMBAIOWMX  HYKAAEMOCTb B COLMANbHOM
06CNYKMBAHMM, - CUCTEMA MEP, HAMPAB/EHHbIX Ha BblABJAEHWUE U YCTPAHEHUE MPUYUH, NMOCNYHKUBLUNX
OCHOBAHMEM YXyALWEHUA YCAOBUIA KU3HEAEATE/IbHOCTU TPaXKAaH, CHUMKEHWA WX BO3MOXKHOCTEMN
camocToATe/IbHO obecrneymBaTb CBOM OCHOBHbIE *KMU3HEHHbIE NOTPEOHOCTH.

Cratbs 4. MpUHUMNbI coumanbHOro obeayKuBaHMA

1. CoumanbHoe 06CNy}KMBAaHME OCHOBLIBAETCA Ha COBAIOAEHUM MNPaAB YENOBEKA U YBaXKeHWUU
OOCTOMHCTBA JIMYHOCTM, HOCUT TYMaHHbIA XapaKTep U He AO0MYCKaeT YHUMKEHUS YecTu U OAOCTOMHCTBA
yenoBseka.

2. CoumanbHoe o0bcnyKnBaHMeE OCYLLECTB/AETCA TaKKe Ha CAeayoWwmx NpUHLMMaXx:

1) paBHbIl, cBOHOAHbBIN AOCTYN rpaXaaH K COLMaNbHOMY 0B6CNYXKUBAHMIO BHE 3aBUCMMOCTU OT UX
noJsia, pacbl, BO3pacTa, HaUMOHANbHOCTM, A3blKa, NMPOUCXOXKAEHUSA, MECTa KUTE/bCTBA, OTHOLWIEHUA K
pennrnm, yoeKaeHuin n NpuHaaNeXHOCTU K 06LecTBEHHbIM 06beANHEHUAM;

2) aApecHOCTb NPeaoCTaB/eHUs COUMabHbIX YCAYT;

3) NpUBAMMKEHHOCTb MOCTABLUMKOB COUMAsbHBLIX YCAYr K MECTy XUTe/nbCTBa NojyvyaTtenei
COUMANbHbIX YCNYr, AOCTaTOYHOCTb KOJIMYECTBA MOCTABLIMKOB COLMasbHbIX yCayr ana obecnevyeHus
noTtpebHoOCTEN rparkaaH B COLMANbHOM OOCAYXKMBAHWM, AOCTAaTOYHOCTb GUHAHCOBBIX, MaTepuanbHO-
TEXHUYECKMX, KagpOoBbIX U MHOOPMALMOHHbIX PECYPCOB Y NOCTABLLMKOB COLMANbHbIX YCAYT;

4) coxpaHeHue npebbiBaHUA rpaXKaaHMHa B NPUBbLIYHOM 6aaronpuAaTHOM cpeae;

5) 1o6poBONbHOCTD;

6) KOHOMAEHUNANBHOCTD.

CraTbAa 5. Cuctema coumanbHOro OGCI’Iy)KMBaHMﬂ

Cuctema coumanbHOro 06CNyKMBaHUA BKIOYaET B cebs:

1) denepanbHbIt opraH UCNONHUTENLHOW B/IaCTU, OCYLLECTBAAOWMIA GYHKUMKM MO BbipaboTKe m
peanusaummn rocygapCTBEHHOMW MOAUMTUKM W HOPMATMBHO-NPABOBOMY pPeryanmpoBaHunio B cohepe
COUMaNbHOTrO 06CAYXKMBAHMA (Janee - YNOJHOMOYEHHbIN denepanbHbli OpraH MCNONHUTEIbHOM
BNacTu);

2) opraH rocypapcTBeHHOM Bnactu cybbekta Poccuitickont Pepepaumn, yNOAHOMOYEHHbIM Ha
OCYLLECTB/EHNE NPeAyCMOTPEHHbIX HacToAwmMm DeaepasbHbiM 3aKOHOM MOAHOMOYMI B chepe
CouManbHOro 0bcyknBaHUA (Lanee - ynoHOMOYEHHbIV opraH cybbekTa Poccuiickoin deaepauun);

3) opraHM3aunmn coumanbHoro obcnyKMBaHUA, HaxoasAwmeca B BeaeHuM deaepasibHbIX OPraHoB
WCNONIHUTENbHOM BNaCTK;

4) opraHM3aunn coumManbHOro 06CNYKMBaHMA, Haxoaalwmecs B BeaeHUM cybbekta Poccuiickoit
depepaunn (aanee - opraHmsaLmm coumanbHOro obcnyRuBaHma cybbekta Poccuiickonn Pegepaunn);

5) HerocyaapcTBeHHble (KOMMEpPYECKME W HEKOMMEPYECKWE) OpraHusauun CoumanbHoro
06CNY)KMBaAHMA, B TOM YWUCNE COLMANBbHO OPUEHTUPOBAHHbIE HEKOMMEPYECKME OpraHu3aLmum,
npeAocTaBAsOWMNE COLManbHbIE YCAYTU;

6) MHAMBUAYANbHBIX NPeanpPUHUMaTENEN, OCYLLLECTBAAIOWMX COLMaNbHOE 06CyKMBaHUE.
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CraTtba 6. KoHOUAEHUMANBbHOCTb MHPOPMALMM O NoyYaTeNe COUMANbHBIX YCayr

1. He ponyckaeTca pasrnaweHve UMHOOPMALMKM, OTHECEHHOW 3aKoHOAaTenbcTBOM Poccuinckoit
depepaunn K MHOOPMALUN KOHOMAEHUMANBHOIO XapakTepa WAM cayxKebHon WHbopmauuu, o
Nosy4yaTenax CoOUMAAbHbIX YCAYr AUUAMKM, KOTOPbIM 3Ta MHPOPMAUMA CTana M3BECTHa B CBA3M C
NCNOJIHEHNEM NPOPECCUOHANbHbIX, CAYKeBbHbIX U (UAKn) uMHbIX o0b6a3aHHOCTel. PasrnaweHue
MHOPMALMM O NOyvaTeNaxX COLMANbHbBIX YCAyr BieYeT 3a cobon OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoaaTeibcTBoM Poccuiickoit Peaepaumu.

2. C cornacma nonyvaTens CoOUManbHbIX YCAYr UAM €ro 3aKOHHOrO MnpeacTaBuTens, AaHHOMo B
NUcbMeHHO dopme, JONyCcKaeTca nepegada MHGOPMAUUM O MOSyYaTene COuManbHbIX YCAYr ApYyrum
NMuam, B TOM 4MCie AO/KHOCTHbIM ANLAM, B WMHTEpecax MnosyyaTensa COLMafbHbIX YCAYr Wan ero
33aKOHHOrO NpeaCTaBUTENA, BKAOYAA CpeacTBa MACCOBOM MHbOpMaLuM M odULMANbHbIA CaWT
MOCTaBLUMKA COLMAbHbIX YCAYT B UHPOPMALIMOHHO-TEIEKOMMYHUKAUMOHHOM ceTn "UHTepHeT" (ganee -
ceTb "UHTepHeT").

3. NpepoctaBneHne MHGOPMaLMM O NojyYaTene CoumanbHbIX ycnyr 6e3 ero cornacua maun bes
corfiacua ero 3aKOHHOro NpeAcTaBuUTeNs JOMYCKaeTcA:

1) no 3anpocy opraHoB f03HaHWA M CNeACTBUSA, CyAa B CBA3M C MPOBEAEHMEM PACcCaefoBaHUA UK
cynebHbIm pasbrpatensctBom MO0 NO 3aNpoCcy OpraHOB NPOKYPaTYpPbl B CBA3M C OCYLLECTBAEHUEM UMM
NPOKYPOPCKOro Hag30pa;

2) no 3anpocy MHbIX OPraHoB, HAZENEHHbIX MONHOMOYMAMM MO  OCYLLECTB/IEHUIO
rocyZapCTBEHHOr0 KOHTPOIA (Hag3opa) B chepe coLmanbHOro 06CnyKnsaHus;

3) npu 06paboTKe NepcoHaNbHbIX AAHHbIX B PaMKax MeXBegOMCTBEHHOro MHGOPMaLMOHHOIO
B3aMMOAENCTBUSA, a TaKKe MNPU pernctpaunmn cybbektTa nepcoHanbHbIX AaHHbIX Ha eguMHOM nopTane
roCy4apCTBEHHbIX WU MYHULMNAAbHbLIX YCAYr M (MAK) perMoHanbHbIX MOpTanax rocysapCTBEHHbIX U
MYHULUMNANbHBIX YCAYF B COOTBETCTBMM C 33aKOHOZATENbCTBOM 06 oOpraHvM3auuu npesoctaBieHus
roCyAapCTBEHHbIX M MYHUUMNAAbHbBIX YCAYT;

4) B UHbIX YCTAHOB/IEHHbIX 3aKOHOAaTENbCTBOM Poccuiickoi ®eaepaunn caydanx.

lnaga 2. MO/IHOMOYUA GEAEPA/IbHBIX OPTAHOB FOCYAAPCTBEHHOM
BJIACTU U OPTAHOB FOCYAAPCTBEHHOM B/IACTU CYBbEKTOB
POCCUICKOI ®EAEPALIMM B CPEPE COLIMA/IBHOTO OBC/TYKUBAHMA

Cratba 7. MNonHomouunsa denepanbHbIX OPraHOB rocyAapcTBEHHOM BNacTu B chepe CoumanbHOro
obcnyxKumBaHun

1. K nonHomoumnsam denepasnbHblX OPraHOB rOCyAapCTBEHHOW BAacTM B chepe COLMANbHOMO
0b6cNyKMBaHMA OTHOCATCA:

1) ycTaHOB/IEHWE OCHOB rOCYAAPCTBEHHOM NONUTUKM M OCHOB NPABOBOIO PeryinpoBaHna B chepe
COUMANbHOro obCnyKnBaHus;

2) yTBEpP)KAEHME METOAMYECKMX PEKOMEHZAUMMn no pacyeTy nogylieBblX HOPMATUBOB
$VHAHCMPOBaHMA COLMANbHbIX YCAYT;

3) yTBEpPKAEHNE NPUMEPHOTO NEPEYHA COLMANBHBIX YCAYT NO BUAAM COLMANbHBIX YCAYT;

4) yTBepXKAEHUE NOopALKA pasMelleHna u 06HOBNEHNA MHPOPMALMM O NOCTABLLMKE COLMANBHbIX
YCNYr, BKAOYaA TpeboBaHMA K coaeprKaHuio U popme NpeaocTaBieHUsa yKazaHHOW MHbOopMauuK, Ha
odMUMaNbHOM CaliTe NOCTaBLMKa COLMAbHbIX YCAyr B ceTn "UHTepHeT";

5) ynpasneHne denepanbHo CcoOBCTBEHHOCTbIO, MCMNoab3yemoit B cdepe coumanbHOro
obcnyKMBaHus;

6) BeaeHue eauHoW denepanbHOM CUCTEMbI CTAaTUCTMYECKOTO y4yeTa M OTYeTHOCTM B cdepe
coumanbHoro obcnyKkuneaHusa;

7) depepanbHbIN rocyAapCTBEHHbIN KOHTPO/b (Haa30p) B chepe coumnanbHOro obcnyKnMBaHus;

7.1) co3paHue ycnoBuUin gis opraHM3auMm NpoBeaeHMA HE3aBUCMMOM OLLEHKM KayecTBa OKasaHusA
YCNYT OPraHn3auMamm CoOLManbHOTO 06CNYKMBaHUS;

(n. 7.1 BBeaeH depepanbHbiM 3akoHoM oT 21.07.2014 N 256-93)
8) mexayHapoaHoe coTpyaHudyectBo Poccuiickoit degepaumm U 3aKIIOYEHNE MEXAYHAPOAHbIX
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porosopoB Poccuiickoit Pegepaunm B chepe coumanbHOro obcnyKnBaHus;

9) MHble oTHocAWwMecA K chepe coumanbHOro 0bCNyKMBAHUA U YCTAaHOBNEHHbIE deaepanbHbIMK
3aKOHaMM NOJIHOMOYMA.

2. K nonHomouuMam yno/HOMOYEHHOTro ¢enepasbHOro opraHa WCMNONHUTEIbHON  BAAcTU
oTHOCATCA:

1) BbipaboTKa 1 peannsauma rocygapcTBEHHOM NOAUTUKN B chepe CoumanbHOro 0b6CyKMBaHus, a
TaK)Ke BblpaboTKa Mep MO COBEPLUEHCTBOBAHUIO COLMANbHOIO OBCNYKMUBAHUS;

2) KoopauHauua [eATeNbHOCTM B cdepe COLMANbHOrO O0B6CAYXMBaAHMA, OCYLLECTBASEMON
denepanbHbIMM OpraHamMu UCMONHUTE/IbHON BAACTM, UCMOAHUTE/IbHLIMU OpraHaMm rocyaapCcTBEeHHOM
BnacTn cybbektoB Poccuiickoit Pepepaummn, obLLEPOCCUNCKMMM OBOLLECTBEHHBIMW OpPraHU3auMaAMmn U
WHbIMM OCYLLECTBAAIOLLMMUN AEATENBHOCTD B chepe CoLManbHOro 06CnyKMBaHUA OpraHM3aLnAMK;

3) meToamyeckoe obecneyeHne CoLMaNbHOrO 06CNYKMBAHUSA, B TOM UYMC/Ie B YACTH, Kacatowenca
NPodUNAKTUKM 0OCTOATENBLCTB, 00YCAOBAMBAOLMNX HYXKAAEMOCTb B COLLMANIbHOM 06CYKMBaHUU;

4) yTBEPKAEHNE NPUMEPHOI HOMEHKAATYPbl OPraHM3aLMI COLMANBbHOIO 06CNYKNBAHUS;

5) yTBeprKAEHME METOOMYECKMX PeKOMeHZauMi no pacyety noTpebHocTet cybbeKkToB
Poccuiickolt ®epepaLumm B pasBUTUN CETU OPraHU3aLMIA COLLMANBHOTO 0O6CTYKMBAHUS;

6) yTBEpPKAEHME NPABWUA OpPraHM3aLNKN AeATEIbHOCTU OPraHM3aLMii COLLMabHOTO 06CAYKMBaHUS,
MX CTPYKTYPHbIX NOoApasfefieHni, KoTopble BKAOYAOT B cebA peKoMeHAyemMble HOPMATMBbI LITAaTHOM
UYNCNEHHOCTK, MNepeyeHb HeobxoauMoro obopyLoBaHUA A/1A OCHALLEHMA OpPraHU3auMi COLMANbHOTO
06CNYKMBAHUA, UX CTPYKTYPHbIX NOAPa3aeNeHNit;

7) yTBep:KAEHME PEeKOMEeHAyeMblX HOPM TMUTaHUS M HOPMaTMBOB oObecrnevyeHuss MATKUM
WMHBEHTapeM noJjlydaTesiei CoumabHbIX YCAYr Mo Gopmam coLmanbHOro 06CNyKUBaHUS;

8) yTBEpPXKAEHNE NPUMEPHOTO NOPAAKa NPeaoCTaBNAEHUA COLUMANbHBIX YCAYT;

9) yTBepxKaeHWe MopAAKa OCYLWECTB/EHUA MOHUTOPWMHIA COLMaNbHOIO OOC/NY)KMBaHUA B
cybbekTax Poccuitickon depepaumnm, a Takke Gopm AOKYMEHTOB, HEOOXOAMMbIX A/1A OCYLLECTBAEHUSA
TaKoro MOHUTOPWHTa;

10) yTBepsKAeHME peKomeHaauuii no GOPMMPOBAHUIO M BEAEHUIO pPEeecTpa MOCTaBLLMKOB
COUMANbHbIX YCAYT U PerucTpa noaydyatenei coumanbHbIX YCAyr;

11) yTBepxaeHWe peKoMeHZaUuMin Mo OpraHusauuMu MeXKBEAOMCTBEHHOIO B3aMMOLENCTBUSA
WCNO/IHUTENbHBIX OPraHOB rOCYAapPCTBEHHOW BfacTM cybbekToB Poccuitckor ®Pegepaumm  npu
NpPeLoCTaBNEHUN COLMA/bHBIX YCAYr, @ TaKXe MNpuM COAEeNCTBMM B MNPeLOCTaBAEHUN MeOMULMHCKOMN,
NCUXONOTUYECKOW, NEeaarorMyeckon, HPUAMYECKOM, COLMANbHOM MOMOLWM, He OTHocAlenca K
COUMANbHbIM yCayram (CouManbHOM CONPOBOXKAEHNN) (Lanee TaKKe - CoOLuMaNbHOE CONPOBOXKAEHME);

12) vyTBEpXKAEHME pPEKOMEHZAUMA NO OnpefeneHnto  WHAMBMAYaNbHOM noTpebHOCTM B
COUMANbHbIX yCayrax noayvateniei coumanbHbiX yCayr;

13) yTBepxaeHne Gopmbl 3a8BAEHUA O NPELOCTaBAEHUN COLMANBHBIX YCAYT, TPUMepPHOU Gopmbl
OOroBopa O NpPeaoCTaB/feHUN COLMANbHBIX YCAYr, a Takke ¢GopMbl MHAMBMAYASbHON MPOrpamMmmbl
npeLoCcTaBAEHNA COLMANbHBIX YCNYT (aanee - MHAMBUAYANAbHAA NPOrpaMma);

14) yTBep:aeHMe nopagKa HanpaB/ieHUs rparkaaH B CTAUMOHapHbIe OpraHM3aLmMm CoLMaibHOro
06CNYKMBaAHMA CO CNeLManbHbIM COLMANbHBIM 0BCNYKUBAHUEM;

15) yTBepKAEHME TNPUMEPHOTO MOJIOXKEHUA O MNOMeYMTeSIbCKOM COBETE  OpraHu3auuu
coumanbHoro obcnyKunsaHusa;

16) yTBEpKAEHME NOPALKA NPefOCTaBAEHMSA COLMAbHBIX YCAYT, @ TaKXKe NopsaaKa yTBepKAeHUs
nepeyHs CoumanbHbIX YCAYr NO BUAAM COLMANBbHBIX YCAYT OPraHM3auuaMM COLMANbHOMO 06CTYKMBaHUS,
HaxoAAWMMNCA B BeAeHUN desepanbHOro opraHa MCNOHUTENIbHOW BAACTy;

17) WHble NpeaycMOTPEHHble HOPMATMBHLIMM MNPABOBbLIMM akTamu Poccuiickoit depepaunu
NOSIHOMOYMA.

CraTba 8. MNOAHOMOYMA OPraHOB rocyAapCTBEHHOM BnacTn cybbekToB Poccuitickoit Pepepauun B
chepe coumanbHOro ob6CnyKMBaHMA

K nonHomoumam opraHoB rocyaapcTBEHHON BAacTM cybbekToB Poccuiickoit Pegepaunm B chepe
COUMaNbHOro 0bCcnyKMBaAHNA OTHOCATCS:
1) npaBoBoe perynMpoBaHMe W OpraHM3auMa COUMANLHOTO OOCAYKMBaAHUA B CyObeKTax
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Poccuitickoit depepaumm B npegenax MNOAHOMOYMIA, YCTaHOBJ/IEHHbIX HacToAwMM deaepanbHbIM
3aKOHOM;

2) onpeaeneHve yrnoJiHOMOYEHHOIO opraHa cybbekta Poccuitickon degepaumm, B TOM YMCAE HA
NPU3HAHWE TpaXKgaH HYXAAWUMUCA B COLMAZbHOM OOCAYKMBAHUM, a TaKKe Ha COCTaB/EeHMe
WHAMBUAYANbHOW NPOrpamMmmbl;

3) KoopAnHaUMA 4eATesIbHOCTU MOCTABLLMKOB COLMAbHbIX YCAYT, OBLLECTBEHHbIX OpraH13aumi u
WHbIX OpraHM3aumii, OCyLLECTBAAIOWNX AEeATENBbHOCTb B chepe coumanbHoro obcnymeaHma, B cybbekTte
Poccuiickoin Pepepaunu;

4) yTBEpKAEHMNE PErNameHTa MeKBEeAOMCTBEHHOIO B3aMMOAENCTBMA OPraHOB rocyAapCTBEHHOM
B/1IaCTN cybbeKkTa Poccuiickoit Pepepaummn B CBA3M C peanmnsaumeit nosiHomo4vnin cybbekta Poccuiickol
depepaunn B chepe counanbHoro obcnyKMBaHus;

5) yTBEpKAEHME HOPMATMBOB LUTATHOM YMCNIEHHOCTN OpraHM3auuMii CoLManbHOro 0bCNyKMBAHUA
cybbeKkta Poccuitickolt dPepepaumn, HOPMaTMBOB ObBECNeYEHUs MATKMM WHBEHTApeM M NAOLWaAbHo
KUAbIX MOMELLLEHMI NPY NPeaoCcTaBNEHUN COLMaANbHbIX YCAYT YKa3aHHbIMM OpraHu3aumMamu;

6) yTBepXKAEHME HOPM NUTAHUA B OpraHM3auMAX COUMANbHOTO O6CAYKMBAHUA CybbeKTa
Poccuiickoin Pepepaunu;

7) dopmmnpoBaHmMe 1 BegeHUEe peecTpa NOCTaBLWMKOB COLMANbHbIX YCAYT U perncTpa noJsyyarenei
couManbHbIX YCAYT;

8) pa3paboTKa, dpMHaHCOBOE obecrneyeHne 1 peannsaumns perMoHanbHbIX NPOrpamm coumanbHOro
obcnyxKMBaHus;

9) yTBepxaeHMe 3aKOHOM cybbekTa Poccuiickont desepauum nepeyHs CoLUManbHbIX YCAYT,
NpPeaoCTaBAAEMbIX MOCTABLLMKAMU COLMANBHBIX YCAYT, C Y4€TOM MPMMEPHOro MepeyHa CoLManbHbIX
yCAYyr N0 BMAAM COLMAAbHbIX YCAYr, YTBEPXKOAEMOro B COOTBETCTBUM C MyHKTOM 3 yactm 1 ctatbun 7
HacToswero PegepanbHOro 3aKOHa;

10) yTBepkaeHWe nopsaKka NPenoCTaBlEHMSA COLMabHbIX YCAYr MOCTaBLMKAMWU COLMAbHbIX
ycayr;

11) ycTaHoBNEeHWE nopsAKa YTBEPXAeHUs TapudoB Ha couManbHble YCAYrM Ha OCHOBaHMUM
noayLweBbIX HOPMATMBOB GUHAHCUPOBAHMUA COLMANbHBIX YCAYT;

12) yTBep:KAeHMe nopsaKa OpraHM3auMM OCYLLECTB/IEHUS PEernMoHasbHOro rocyAapCTBEHHOro
KOHTpoAs (Hag3opa) B chepe coumanbHOro obCnyKMBaHUA C yKazaHMem opraHa cybbekTa Poccuitckoi
depnepaunn, ynoSTHOMOUYEHHOTO Ha OCYLLECTBIEHME TAaKOTr0 KOHTPONS;

13) ycTaHoOBNeHWE NpefenbHON BeNNYMHbI CpeaHeaylWeBOoro AoxoAa ANA NpenocTaB/ieHuA
coumanbHbIX ycayr 6ecnnaTHo;

14) yTBepxaeHWe pa3mepa nnaTbl 3a NPeAoCTaBNEHME COUMaNbHbIX YCAYr U nopagKa ee
B3MMaHUS;

15) obecnevyeHne bHecnnaTHOro AocTyna K MHPOpPMaUMM O MOCTaBLUMKAX COLMANbHbIX YCAYT,
NpeaocTaBAfEMbIX UMW COUMaNbHbIX YCAyrax, BMAAX COUMaNbHbIX YCNYr, CpOKax, nopsake v o6
YCNIOBUAX UX NpeaocTaBfieHusa, O Tapudax Ha 3TU YCAyrn, B TOM Yuc/ie 4Yepe3 cpeacTBa MacCoBOW
nHbopmMaUuK, BKAOYAA pasmelleHne nHpopmaumm Ha oduLmManbHbIX canTax B cetu "UHTepHeT";

16) ycTaHOBNEHWE MEpP COLMANbHOM MOAAEPKKM U CTUMYINPOBaHMA paboTHUKOB opraHusauumii
couManbHOro obcnyxuneaHua cybbekta Poccuiickon Pepepaunu;

17) opraHusauus npodeccMoHanbHOro o0byyeHus, npodeccMoHanbHOro o06pasoBaHua U
[0NONHUTENbHOTO NpodeccMoHanbHOro 06pasoBaHMA PabOTHNMKOB NOCTABLUMKOB COLMAIbHbBIX YCAYT;

18) BeeHMe yyeTa M OTYETHOCTU B cdhepe coumanbHOro obeny»KmMBaHMA B cybbeKkTe Poccuiickol
depepauny;

19) yctaHOB/EHWE NopaaKa peannsauum nporpamm B chepe coumanbHOro obCNyKMBaHUA, B TOM
yncae MHBECTULMOHHbIX NPOrpamm;

20) opraHusauuMsa NOAAEPXKKM COLMANbHO OPUEHTUMPOBAHHbLIX HEKOMMEPYECKMX OpraHM3auui,
6narotBoputenen M [O6POBONBLLEB, OCYLLECTBAAOWMX AeATenbHOCTb B cdepe coumanbHoro
obcnyxueaHua B cybbekTax Poccuiickoir Pegepaunmn B cOOTBETCTBMU C deaepasnibHbIMM 3aKOHAMU U
3aKoHamm cybbekToB Poccuitckon ®epepaumm;

21) pa3paboTKka K peanusaums MeponpuaTnini No GopmMmnpPoBaHNIO U PA3BUTUIO PbIHKA COLMabHbIX
YCAyr, B TOM YMC/ie MO PasBUTUIO HErOCYAapPCTBEHHbIX OPraHU3aLnii coumanbHOro obenyKmeaHus;

22) pa3paboTKa n anpobaums MeToamK U TEXHOIOTUIA B chepe CoLManbHOro 0bCnyKuBaHus;



23) yTBepKAeHMe MopsaKka MeXBeLOMCTBEHHOrO B3aMMOLENCTBMA OPraHoOB roCyAapCTBEHHOW
BNnacTU cybvekToB Poccuitickoii Pegepaunmmn nNpu NpesocTaBAeHNN COUMANBHDBIX YCAYT U COUMANbHOTO
COMpPOBOXKAEHUSA;

24) yTBep¥AeHWe HOMEHKNATypbl OpraHusauui coumanbHOro o6CNyXKUBaAHUA B CyObeKkTe
Poccuiickoin Pepgepaunu;

24.1) co3paHWe YCNoBWUWA O OpraHM3auum npoBeAeHUA He3aBMCMMOW OLEHKM KadyecTsa
OKasaHWA yCAyr OPraHn3aumaMM COLMANbHOIO 06CAYKMBAHUS;

(n. 24.1 BBeaeH PeaepanbHbim 3akoHOM OT 21.07.2014 N 256-93)

25) WHble NOJHOMOYMA, MPeAYyCMOTPEHHble HacToAwumMm degepanbHbiM 3aKOHOM U ApPYruMu

denepanbHbIMM 3aKOHaMMU.

Fnaea 3. MPABA U OBA3AHHOCTU NONYYATENEN COUMANBHDbIX YCAYT
Cratba 9. MpaBa nonyyaTenen coumanbHbIX yCayr

MonyyaTenn coumanbHbIX YCAYT MMEHT NPaBo Ha:

1) yBaxkutenbHoe U ryMmaHHOE OTHOLLEHWE;

2) nonyyeHue becnnatHo B AOCTynHon dopme MHOOPMaLMM O CBOMX NpaBax M 06A3aHHOCTAX,
BMAAX COLMA/bHbIX YCAYr, CPOKax, nopsaake n ob ycnosBuAx UX MpenocTaBieHusa, O Tapudax Ha 3T
YyCAyrm n 06 ux CTOMMOCTU AN1A NOyYaTeNs COUMasnbHbIX YCAYr, O BO3MOMXKHOCTM MOJYYEHUA STUX YCAyrT
6ecniaTHo, a TaKkKe O NMOCTaBLLMKAX COLMAJbHbIX YCAYT;

3) BbI6GOP NOCTABLLMKA UM MOCTABLLMKOB COLMASbHbIX YCAYT;

4) 0TKa3 OT NPefoCTaBNEHMUA COLMAJIbHBIX YCNYT;

5) 3almMTy CBOMX MpPaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBMM C 3aKOHOAATENLCTBOM POCcuiicKo
depepauuny;

6) yyactTne B COCTaBNEHUM UHANBUAYANbHBIX MPOTrPaMM;

7) obecneyeHne ycnosBuii nNpebbiBaHMA B OpraHM3auMAX COUMANbHOTO OBCAyXKMBaHMA,
COOTBETCTBYIOLMX CAHUTAPHO-TUTMEHMYECKUM TPEBOBaHMAM, a TaK}Ke HA Hag/1eXKallmMin yxoa;

8) cBobOAHOE nocelleHWe 3aKOHHbIMWM MPEeACTaBUTENAMM, aZBOKATamMu, HOTapuycamu,
NPeAcTaBUTENAMM OOLLECTBEHHbIX M (MM) WHbIX OPraHM3auWii, CBALLEHHOCNYXUTENAMU, a TaKkKe
POACTBEHHMKAMM U APYTMMM TNLLAMWN B IHEBHOE U BEYEpHee Bpems;

9) couManbHOE CONPOBOXAEHWE B COOTBETCTBMM CO CTaTbel 22 HacTtosAwero PeaepanbHoOro
3aKoHa.

CraTbs 10. O653aHHOCTM NoNyYyaTeNen coumanbHbIX yCayr

Monyyatenn coumanbHbIX ycayr obasaHbl:

1) npenocTaBAATbL B COOTBETCTBMM C HOPMATMBHbLIMM NPABOBbIMM aKTaMu cybbeKTa Poccuitckol
depepaumnn cBeAeHUA N LOKYMEHTbI, HEOBX0AMMbIe ANA NPeAOoCTaBAEHUA COLMANbHbIX YCAYT;

2) cBoeBpemMeHHO WHGOOPMMPOBATL MOCTABLWMKOB COLMAbHbIX Yycayr 06  U3MeHeHun
06cTOATENLCTB, 06YCN0BAMBAOWMX NOTPEOHOCTL B NPeaoCTaBAEeHUM COLMANbHbIX YCAYT;

3) cobntogatb ycnoBus 4OroBopa O MPeAoCTaBJAeHUM COLMAJIbHBIX YCAYT, 3aK/OYEHHOTO C
MOCTaBLMKOM COUMA/bHBIX YCAYyr, B TOM 4YMC/e CBOEBPEMEHHO M B MOJHOM obbeme OMaayMBaTb
CTOMMOCTb MPeAOoCTaBAEHHbIX COLMAJbHbIX YCAYT MPU UX MPeaocTaBJeHun 33 NaaTy UKW YacTUYHYHO
nnary.

Fnasa 4. NPABA, OBASAHHOCTU U UHOOPMALIMOHHAA OTKPbITOCTb
NOCTABLLUMKOB COLUMNANIbHbIX YCNYT

Cratba 11. NpaBa NOCTaBLLMKOB COLUMANbHbIX YCAYT
1. MocTaBLWMKM COLMAIbHBIX YCAYT UMEIOT NPaBo:

1) 3anpalwimnBaTh COOTBETCTBYHOLME OPraHbl FOCYAapCTBEHHOM BAACTU, @ TaKXe opraHbl MeCTHOro
caMoynpasneHusa M NoaydaTb OT YKasaHHbIX OPraHoB MHGOPMaLMIO, He0BXoAMMYO ANA OpraHM3auun
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COUMaNnbHOro obcnyKnBaHus;

2) oTKasaTb B MpPenoCTaB/EHMM COLMANBbHOW YCIYrM MOJIy4yaTento COuMasbHbIX YCAyr B c/yyae
HapyWeHWUas MM YCNOBMIA [0r0OBOpPa O NPeAOCTAaBAEHUM COUMANbHbIX YCAYr, 3aK/AOYEHHOro ¢
nosy4yatenem CoOUMaAbHbIX YCAYr WAW ero 3aKOHHbIM MpeAcTaBMTeNeM, a TaKXKe B C/ydvae,
npeaycMOTPeHHOM YacTbio 3 cTaTbm 18 HacToAwero deaepasbHOro 3aKOHa;

3) 6biTb BK/AOYEHHbIMM B PeEecTp MOCTaBLIMKOB COLManbHbIX YCAyr cybbekTa Poccuitckol
depepaunuy;

4) nonyyaTb B TeyeHWe ABYyX paboumx aHel MHPOPMaALMIO O BKAOYEHUU WX B MNepeyeHb
pekoMeHAyeMbIX MOCTABLUMKOB COLMANbHbIX YCAYT.

2. TlOCTaBWMKN COLMaAAbHbIX YCAYr BNpaBe NpegocCTaBfATb rparKAaHaM Mo MX KeNaHuio,
BbIPaYEHHOMY B MUCbMEHHOW MW 3NEKTPOHHON dopme, AONONHUTENbHbIE COUMA/bHbIE YCAYTU 3a
nnary.

CraTtbs 12. O653aHHOCTM NOCTABLUNKOB COLIMANbHbIX YCAYr

1. NocTaBWMKN couManbHbIX ycnyr obasaHbl:

1) ocywecTBnATb CBOK AEATE/IbHOCTb B COOTBETCTBMM C HacToAwMm PeaepasbHbiM 3aKOHOM,
apyrumum denepanbHbIMM 3aKOHaMU, 3aKOHaMW Y MHBIMU HOPMaTUBHbLIMW NPaBOBbIMU aKTaMK cybbeKTa
Poccuiickoin Pepepaunu;

2) npenocTaBNATb CcOUManbHble YCAYrM Mojy4YaTensam CcouMasbHbIX YCAYyr B COOTBETCTBUMM C
WHAMBMAOYANbHBIMM  NPOrPamMmamm W YCNOBUSIMM  [OTrOBOPOB, 3aK/AHOYEHHBIX C MOAyYaTENAMMU
COLMANbHbIX YCAYT WM MX 3aKOHHbIMM NpeacTaBUTENAMM, Ha OCHOBaHMM TpeboBaHWMI HacToALLEro
denepanbHOro 3aKoHa;

3) npeAocTaBNATb CPOYHblE COLUMasbHble YCAYrM B COOTBETCTBMM CO cTaTbeit 21 HacTosuiero
depnepanbHOro 3aKoHa;

4) npepocTaBnATb H6ecnnaTHO B AOCTYNHOM ¢dopme NoaydyaTensim COUMasbHbIX YCAYT UAN UX
3aKOHHbIM npeacTaBuTenam MHbopmaLmio 06 Mx npaBax M 06A3aHHOCTAX, O BUAAX COLMANBHbBIX YCAYT,
CpOoKax, nopsake 1 06 ycnoBmax Ux NpesocTaBieHuns, o Tapudax Ha 3TM ycayrn n 06 Mx CTOMMOCTU ann
noJsly4yaTens coumanbHbIX ycayr iMb6o o BO3MOXKHOCTU NosiydaTb nx 6ecnnaTtHo;

5) wcnonb3oBatb MHOOPMALMIO O MOJyYaTeNAX COUMANbHbIX YCAYr B COOTBETCTBUM C
YCTQHOB/IEHHbIMM  3aKOHOAAaTenbcTBOM  Poccuiickon  degepaumm 0O  NepcoHasbHbIX — AaHHbIX
TpeboBaHMAMM O 3aLNTE NEPCOHANbHbIX AAHHbIX;

6) npeaocTaBAATb YNOJIHOMOYEHHOMY OpraHy cybbeKTa Poccuiickoit degepaunun uHdopmaumio
ans GopMMPOBaHMA PErMcTpa noJsiydaTtenel coumanbHbIX YCAYT;

7) ocywecTBnATb COUMANbHOE COMNPOBOMKAEHWE B COOTBETCTBMM CO CTaTbel 22 HACTOALLEro
depnepanbHOro 3aKoHa;

8) obecneumBaTb Mnoy4YaTeNAM COLMANbHbIX YCAYr COAENCTBME B MNPOXOMAEHUM MeaUNKo-
couManbHOM 3KCnepTusbl, NPOBOANMON B YCTaHOB/IEHHOM 3aKoHoAaTeNbCcTBOM Poccuiickoi deaepaumm
nopsake deaepanbHbIMU yUPEKAEHUAMU MEANKO-COLMANBHOM 3KCNEpPTU3bI;

9) NnpeaoCTaBNATb NOAyYaTENAM COLMANbHbIX YCIYT BO3MOXKHOCTb NOAb30BaThCA YCAYraMu CBs3M,
B TOM uuncne cetn "MHTepHeT" M ycnyramm MOYTOBOWM CBA3W, MPU MOSYYEHUM YCAYr B OpraHmMsaumax
CoLManibHOro 06CNyKUBaHUA;

10) BblAeNATb Cynpyram, MPOXUBAIOWMM B OpraHMsauuu CoOUManbHOro O06CAYKMBaAHUA,
N30/IMPOBAHHOE }KMN0E NOMELLEHMNE 417 COBMECTHOTO NPOXKMBaHUSA;

11) obecneumBaTb nNonydaTensim COUMANbHbIX YCAYr BO3MOXHOCTb CBOBOAHOro mocelieHus ux
3aKOHHbIMW NpeacTaBUTENAMW, aABOKaTaMU, HOTapuycamu, NpeacTaBUTENAMU OBLLECTBEHHbIX U (1K)
WHbIX OpraHmn3aLmii, CBALWEHHOCAYKUTENSAMM, A TaKKe POACTBEHHUKAMMU U APYIMMWU INLAMN B AHEBHOE
N BeYepHee Bpems;

12) obecneumBaTb COXPaHHOCTb JIMYHbIX BELWEN N LLEHHOCTEN NoJlyYaTeNei coumnanbHbIX YCAYT;

13) UCNoNHATbL UHble 06A3aHHOCTM, CBAA3aHHble C peanu3aumen npas nosaydyarenen counanbHbIX
YCAyr Ha coumanbHoe obecnyKuBaHume.

2. MocTaBLMKKN COLMAbHbIX YCAYT MPW OKa3aHUKU COLMAbHbIX YCAYT He BrpaBe:

1) orpaHMumMBaTth NpaBa, cBO6O/bl N 3aKOHHblE MHTEPECHI NoayYaTenen CoumanbHbIX YCAYr, B TOM
yncae NPU UCNoNb3oBaHUM NEKAPCTBEHHbIX NPenapaTos AN MeANLUHCKOrO NPUMEHEHNS;
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2) npumeHATb GU3MYECKOe WAM MCUXOJIOTMYECKOoe Hacuane B OTHOLWEHUW nonyvaTenei
COUMANbHbIX YCAYT, AOMNYCKaTb UX ockopbaeHune, rpyboe obpallueHue ¢ HUMK;

3) nomelaTb AeTel-UHBANUAOB, He CTPadalolWMX MCUXUYECKUMKM  PacCTPoOMCTBaMu, B
CTalMOHapHble OpraHM3aLUmMmn colmManbHOro 0bcayXmMBaHmA, NpeaHasHavyeHHble AN AeTe-UHBaANAoB,
CTPaAaoLWNX NCUXMYECKMMM PACCTPOMCTBAaMM, M HA06OPOT.

Cratba 13. IHdOopMaLMOHHAA OTKPLITOCTb MOCTABLLMKOB COLMANbHbIX YCAYT

1. MocTaBWMKM coumanbHbIX YCayr GopmMUpyoT 0b6LLeaoCTyNHble MHPOPMALMOHHbIE Pecypchbl,
cogeprkawme MHGopMaLmio O AeATebHOCTM 3TUX MOCTABLUMKOB, U obecneymBatoT AOCTYN K AaHHbIM
pecypcam nocpeacTBOM pasmelleHUs MX Ha MHOOPMaLMOHHbIX CTeHAaX B NOMELLLEHMAX NOCTaBLIMKOB
COUManbHbIX YCNyr, B cpeactsax maccoBolt uHdopmaumu, B cetu "MHTepHeT", B TOM uucne Ha
odu1LMaNnbHOM caitTe opraHM3aLUmMmn CoLManbHOro 06CayXUBaHUA.

2. MNocTaBLMKM COUManbHbIX YCayr obecnevmBatoT OTKPbITOCTb U AOCTYNHOCTb MHGOPMaLLUK:

1) o paTte rocypaapcTBeHHOW pernctpauum, ob yupeautene (y4peautenax), 0 Mecte HaxoMKAeHus,
dunmanax (Npu ux Hannuuu), pexkmme, rpaduke paboTbl, KOHTaKTHbIX TenedoHax M 06 agpecax
3NEKTPOHHOM NOYTbI;

2) o cTpyKType 1 06 opraHax ynpasaeHna opraHn3aLmm coumanbHOro ob6cay»KMBaHus;

3) o popme coumanbHOro 06CAYKMBAHUA, BUAAX COLMANbHbIX YCAYT, NOpAaKe U 06 yCAoBUAX MX
npeaocrasneHna, o Tapudax Ha coumanbHble YCayru;

4) 0 YNCNEHHOCTU noJjlydaTene coumanbHbIX YCayr Nno ¢opmam CouManbHOro 06CAYKMBAHUA U
BUAAM COLMaAJIbHbIX YCAYr 3a cyeT OWAMKETHbIX acCCUTHOBAHWI OloaXKeToB cybbeKToB Poccuiickol
denepaunn 1 B COOTBETCTBUM C AOrOBOPAMM 3a CUYET CPEACTB PU3MUYECKMX AN, U (UAK) opPUAUYECKUX
mu;

5) o pyKkoBoauTene, ero 3amMecTuTensx, pykosoautensx ¢éuavanos (Npu ux Haauumm), o
NnepcoHanbHOM cocTaBe PaboTHMKOB (C YKa3aHMEM C UX COrnacus ypoBHA 0bpasoBaHusa, KBaiudUKaLmm
M onbiTa paboTbl);

6) 0 MaTepuanbHO-TEXHUYECKOM obecneyeHun NpeaoCTaBNEeHUA COUMabHbIX ycayr (Hanuuue
060pyA0BaHHbIX MOMELLEHUA A1 NPefoCTaBNeHUs COUManbHbIX YCayr, B TOM uucne 6ubanortex,
06bEKTOB CNOPTA, HaIMYME CPeacTB 0byYeHUa N BOCNUTaHMSA, YCI0BUA NUTAHUA U obecneyeHme oXpaHbl
340pOBbA MoJyyYaTenei coumanbHbiX YCAYr, AO0CTYN K WHPOPMaALUMOHHbIM cucTemMam B chepe
coumanbHoro obcnyxunsaHua u cetn "NHtepHet");

7) o KonundectBe cBOBGOAHbLIX MeCT AnA Npuema noayyatesneil coumanbHbIX YCaAyr no dpopmam
CoOUManbHOro 06CAYKMBaHMA, GUHAHCUMPYEeMbIX 3a c4YeT b6loAMKeTHbIX acCUrHoBaHWUN BHOAXKETOB
cybbekToB Poccuiickolt degepaumn, a TakKe oniadnmBaemblXx B COOTBETCTBUWM C AOroBOPamMM 3a cuyet
CpeacTs GU3NYECKUX NNLL U (MAK) OPUANYECKMX NLL;

8) 06 obbeme npeAoCTaBASEMbIX COLMANbHbLIX YCAYr 3a CcYeT OHOAMETHbIX acCUrHOBaHWUM
6toa)eToB cybbeKkToB Poccuitickoin degepaumm M B COOTBETCTBUM C [AOrOBOpamM 3a CYET CPeacTs
dusmyeckux mu n (Man) PUANYECKUX UL,

9) 0 Ha/NMUUWN AIMLIEH3UI Ha OCYLLECTBNEHNE AeATeNbHOCTU, Noaaeallen NULEH3UPOBaHWUIO B
COOTBETCTBUU C 3aKOHOAaTeNbCTBOM Poccuiickol deaepaunu;

10) o pMHaAHCOBO-X0O3ANCTBEHHOW AEATENbHOCTHY;

11) o npaBuiax BHYTPeHHeEro pacnopsgka Ansa noJjydyaTeneil CouManbHbIX YCAyr, npaBuaax
BHYTPEHHEro TPyA0BOro pacnopsika, KoJNEeKTUBHOM A0rOBOpE;

12) o HanMuMM nNpeanUcaHnn OpraHoOB, OCYLLECTBAAIOLWNX FOCYAaPCTBEHHbIN KOHTPONbL B chepe
coumanbHOro obcnyRnBaHMA, U 0TYETOB 06 MCMONHEHMUM YKa3aHHbIX NpeanucaHunii;

12.1) o npoBeAeHMM HE3aBUCMMOWM OLEHKM KayecTBa OKasaHMA YCAyr opraHusaumamu
coupmanbHOro o6CNyXKMBaHUA, KOTopas oOnpeaensetcs Yno/JHOMOYEeHHbIM denepanbHbiM OpraHoOM
NCNONHUTENbHOM BNaCTK;

(n. 12.1 BBeaeH dPepepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

13) 06 nHo nHpopmaLmn, KoTopasa pasmellaeTcs, onybAMKOBbLIBAETCA MO PeLleHMNO0 NOCTaBLIMKa
CoUManbHbIX ycnyr u (uam) pasmelleHue, onybanMKoBaHME KOTOPOW ABAAKOTCA 06A3aTeNibHbIMKM B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit depepaumu.

3. UHdopMauma 1 AOKYMEHTbI, YKa3aHHble B YacTK 2 HACTOALLEN CTaTbM, NoA/1exaT pa3melleHnto
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Ha odMUMANbHOM CailTe NOCTABLMKA COUMaAbHbIX ycayr B ceTh "MHTepHeT" 1 06HOBNEHUIO B TEYEHME
gecatn paboumx gHei co AHA WX CO3LQHUA, MOJYYEHMA WAM BHECEHUA B HUX COOTBETCTBYHOLLMX
n3meHeHun. Mopadok pasmelLeHMA Ha OPUUMANbHOM CaliTe MOCTABLUMKA COUMANbHbLIX YCNYF B CETU
"MnTepHeT" U o0bHOBNEHUA MHPOPMaLMM 06 3TOM NOCTaBLIUKe (B TOM YnC/ie coaepaHne yKasaHHOM
MHbopMauumn n bopma ee NpeaoCcTaBieHUs) YTBEPKAAETCA YNOJHOMOYEHHbIM desepanbHbIM OpraHom
NCNOSIHUTENbHOM BNACTW.

4. YNONHOMOYEHHbIV deaepanbHbl OpraH UCMOHUTENbHOM BNACTWU, YNOJHOMOYEHHbIE OpraHbl
cybbekToB Poccuinckon Pepepaumm, opraHbl MECTHOrO CaMoynpaB/iEHUA, OpraHM3aUMmM CouManbHOro
o6cnyXMBaHUA, yKasaHHble B YacTh 5 ctaTtbm 23.1 HacToswero PenepasibHOro 3akoHa, obecneymBatoT
Ha cBOMX OPUUMANBHBIX canTax B ceTn "MHTepHeT" TeXHMYECKYI0 BO3MOXHOCTb Bbipa)KeHWA MHEHUN
nosydaTeNnaiMmM COUMANbHbIX YCAYr O KayecTBe OKasaHMA YCAYyr OpraHM3auMAMM  COLMANbHOrO
obcnyKuMBaHus.

(yacTb 4 BBeaeHa PeaepanbHbiM 3aKoHOM oT 21.07.2014 N 256-3)

Fnasa 5. NPEAOCTABJ/IEHUE COLUUA/IBHOIO OBCNYXXUBAHUA
CraTbs 14. Ob6pauieHne 0 NpeaocTaBAeHNM CoLManbHOro o6CcNyKnMBaHUA

OcHoBaHMEeM AN8 PacCMOTPEHMA BOMpoca O NPeAoCTaB/NEeHUMM COLMANbHOTO O6CNYyKMBaAHUA
ABNAETCA MNOAAHHOE B MUCbMEHHOW WU 3/EKTPOHHOW dopme 3asfBNAEHWe TrparKAaHWHa WAU ero
3aKOHHOr0O NpeacTaBUTeNIA O NPEeAOCTaBAEHUM COUManbHOro obcnyKnsaHua nmbo obpalleHue B ero
MHTEpecax WHbIX TrpakdaH, obpalweHne TrocydapCTBEHHbIX OpraHoB, OPraHOB  MECTHOrO
camoynpas/ieHns, OOLLECTBEHHbIX 06beAUMHEHUI HenocpeacTBEHHO B  YMNOJHOMOYEHHbIA OpraH
cybbekTa Poccuiickonn degepaumm anbo nepedaHHble 3aAB/ieHUE WAM obpalleHne B pamKax
MEKBELOMCTBEHHOTO B3aMMOLENCTBMA.

CraTba 15. Mpm3HaHMe rpaxgaHnHa HYKAAOLWMMCSA B COLMabHOM 06CAYKUBAHUK

1. lpaxpaHUH NPU3HAETCA HYXAAWUMCA B COLMANbHOM OOCAYKMBaHMM B Cayvae, ecau
CYLLECTBYIOT cneaytowme obCToATENbCTBA, KOTOPbIE YXYAWAT WAM MOFYT YXYALWWTb YCNOBUA €ero
KU3HEeAeATeNbHOCTH:

1) nonHas WAM  YacTMYHAA yTpaTa CAOCOOHOCTM MO0 BO3MOMKHOCTM  OCYLLECTBAATb
camoobCnyKMBaHWE, CaMOCTOATE/IbHO  MepenBuratbcs, o0becneynmBaTb OCHOBHblE  YKU3HEHHble
noTpebHOCTM B cnny 3aboneBaHuMsA, TPaBMbI, BO3pacTa UM HaANYMA MHBAIMGHOCTH;

2) HanuuMe B CEMbE WMHBANMAA WAW WHBANWAOB, B TOM yuciae pebeHKa-uHBaNMAa WU AeTei-
WMHBANNAOB, HYKAAIOLLMXCSA B MOCTOAHHOM NOCTOPOHHEM YXO4E;

3) Hannume pebeHKa MaM petei (B TOM YMCIE HAXOAALLMXCA MOA, ONEKOM, MOMNeymuTeNnbCTBOM),
NCMbITbIBAOLWMX TPYAHOCTM B COLMANbHOM aganTaumy;

4) oTCyTCTBME BO3MOXHOCTM obecneyeHMsa yxoga (B TOM uyMcne BPEMEHHOr0) 33 WHBANIUAOM,
pebeHKOM, AeTbMU, a TaKKe OTCYTCTBME NOMeYeHUs Hag, HUMMY;

5) Hanuume BHyTpUCEMEWMHOTO KOH(AMKTA, B TOM YMCAEe C JNLAMM C HAPKOTMYECKON wan
a/IKOrONbHOM  3aBMCUMOCTBIO, JIMLAMM, MMEIOWMMU NPUCTPACTME K a3apTHbIM Urpam, JMLAMM,
CTPaAaOLLMMU NCUXMYECKMMUN PACCTPOMCTBAMM, HAIMUME HACUAUA B CEMbE;

6) oTcyTCTBME ONpeneneHHOro MecTa KMTeNbCTBa, B TOM YMUCAE Y IMLA, HE AOCTUTLLEro Bo3pacTa
ABaauaTM Tpex neT M 3aBepwwmsliero npebblBaHWMe B OpraHuW3aumun AAA AeTen-cupoT U AeTel,
ocTaBLumMxca 6e3 noneyeHusa poauTenen;

7) oTcyTcTBME PabOThI M CPEACTB K CYLLECTBOBAHUIO;

8) Hanuume WHbIX 06CTOATENLCTB, KOTOPble HOPMATMBHbLIMM MPABOBbIMM aAKTaMKU CybbekTa
Poccuiickolt  ®depepaumm  Npu3HaHbl  YXYAWAOWUMA  MAKM  CMOCOBHBIMK  YXYALWWUTb  YCOBUA
KU3HEAeATeIbHOCTU rpakKaaH.

2. YNoNHOMOY€eHHbI opraH cybbekTa Poccuiickoi Penepaunn npMHMMaeT peLleHne o NpusHaHum
rpa)gaHuMHa HyXAalowumca B couManbHOM obCayKuBaHMM MB6O0 06 OTKase B COUMANbHOM
06CNYKMBAHMM B TedeHMe NATU paboumx AHel ¢ gaTtbl Nodaum 3asBfieHus. O MPUHATOM peLleHUn
3aABMTENb MHPOPMUPYETCA B MUCbMEHHOM MUAU 31EKTPOHHOM dopme. PelueHne 06 OKasaHUM CPOYUHbIX


consultantplus://offline/ref=C52B259551106CB17702EE416FB22CDA81073DE969D35506A1A53D9AD1EEEAFCF1BADC3F8B390DBEJEa1I

COLMANbHbIX YCAYT NPUHMMAETCA HEMEA/IEHHO.
3. PeweHne o6 oTKase B COUMANBHOM OOCNYXKMBAHMM MOXKeT bbiTb 06)KanoBaHO B cyaebHoOM
nopsake.

Cratba 16. UHauBMAayanbHaa nporpamma

1. MHaMBMAyanbHas NpPorpamma ABAAETCA AOKYMEHTOM, B KOTOPOM yKa3aHbl Gopma CoumanbHOro
obcnyXuBaHuA, BUAbI, 06BEM, NEPUOANYHOCTb, YCIOBUA, CPOKN MPeaoCcTaBAEeHMA COLUMaAbHbIX YCAYT,
nepevyeHb pekKomeHayembiX NOCTaBLUMKOB COLUMA/IbHbIX YCAYT, @ TaKXe MeponpuaTna no counaibHomy
COMPOBOXKAEHMUIO, OCYLLECTB/IAEMbIE B COOTBETCTBMM CO CTaTbel 22 HacToswero deaepanbHOro 3akoHa.

2. WHamBuayanbHas nporpaMma COCTaBAAETCA MCXOAA W3 MNOTPebHOCTM rpakAaHWHa B
couMasbHbIX yCayrax, nepecmaTpmMBaeTcs B 3aBUCMMOCTM OT MSMEHEHMUS 3TOM NOTPeBHOCTU, HO He peke
yem pas B Tpu roga. MepecmoTp MHANBUAYANbHOM NPOrPaMMbl OCYLLECTB/AETCA C YY4ETOM Pesy/bTaToB
peann3oBaHHOW MHANBUAYANbHOM NPOrPammbl.

3. MHamBMayanbHaa nporpamma Ana rpaxkgaHuHa WAM ero 3aKOHHOro npeacTaBuUTeNs UMmeeT
pekoMeHAaTeIbHbIN XapaKTep, A1A NOCTaBLMKa COLMaIbHbIX YCAYT - 06A3aTeNbHbIN XapaKTep.

4. UHamBMAayanbHan NporpaMmma COCTaBAAETCA B ABYX 3K3eMNfpax. IK3eMnaap MHAUBUAYaIbHOM
nporpammbl, MNOAMNUCAHHbLIA  YNONHOMOYEHHbIM opraHom cybbekta Poccuitickoli  degepauumy,
nepeaaeTcsa rpaxKaaHuMHy UAK ero 3aKoOHHOMY NMpPeACcTaBUTENI0 B CPOK He Bonee yem aecATb paboumx
OHeKn co AHA nNoAaun 3afaBAeHUA rpaXkaaHuHa O NPeaoCTaB/leHMM CoLUMaNbHOro 0bcnyKunsaHmsa. Bropoi
3K3eMNAsap MHAMBMAYANIbHOM NPOrpaMmMbl OCTAeTCA B YNOJIHOMOYEHHOM opraHe cybbekTa Poccuiickol
depepauun.

5. B cnyyae uameHeHMA MeCTa KWUTeNbCTBA NoJjydaTens CoUManbHbIX YCAyr MHAMBMAYabHaA
nporpamma, COCTaB/IeHHan MO MPEeXHeMy MeCTy XUTeNbCTBa, COXPaHSAeT CBoe AeilcTBMe B obbeme
nepeyHs coumasibHbIX YCayr, yCTaHOBNEHHOro B cybbekTe Poccuitickon Pegepaunm no HOBOMY MeCTy
KUTENbCTBA, A0 COCTaB/IeHUS UHANBUAYANbHON NPOrpaMmbl MO HOBOMY MECTY KUTE/IbCTBA B CPOKM U B
nopagKe, KOTopble YCTAaHOB/IEHbI HACTOALLEN CTaTbel.

Cratba 17. Jjorosop 0 npefocTaBieHUn CoLManbHbIX yCyr

1. CoumanbHble YyCAyrM NPeAoOCTaBAAIOTCA [PakAaHWMHY Ha OCHOBaHMM A0roBopa o
NpegoCcTaBAEHMM COUMANbHBIX YCAYr, 3aKAKY4aeMOro MeXKAy MOCTaBLMKOM COLMAabHbIX YCAYr W
rPa’ka4aHMHOM WAW ero 3aKOHHbIM MpeacTaBUTeNemM, B TeYeHMe CYyTOK C AaTbl NpeacTaBAeHMsA
WMHANBUAYANbHON NPOrPamMMbl NOCTABLLMKY COLMANbHbIX YCAYT.

2. CywecTBeHHbIMX YCNOBMAMM [OroBopa O NPEAOCTaBAEHUM COUMANbHBIX YCAYr ABAAIOTCA
NONOXKEHUA, onpesesieHHble MHAMBMAYANbHOM NPOrpaMmoi, a TaKKe CTOMMOCTb COLMaAnbHbIX YCAYr B
C/lyyae, ec/iv OHM NPeaoCTaBAAOTCA 33 NAATY MW YACTUYHYIO NAaTy.

3. OTHOLWWEHWA, CBA3AHHbIE C WUCMOSHEHWEM AOrOBOPa O MPEeAOCTaBJAEHUM COLMANbHBIX YCAYT,
peryaMpytoTcs B COOTBETCTBMM C 3aKOHO4aTeNbCTBOM Poccuitickoit depepaumu.

CraTbs 18. OTKa3s oT coumanbHOro obcnyKMBaHMA, COLLMaNbHON YCayrn

1. MpaKAaHWH WAM ero 3aKOHHbIV NPeACTaBUTE/lb MMEET MPaBO OTKa3aTbCA OT COLUMasIbHOrO
obcnyKmMBaHua, coumanbHol ycnyrn. OTkas odopmasetca B MUCbMeHHoW ¢opme M BHOCUTCA B
WUHANBUAYANbHYIO MPOrpammy.

2. OTKas nosiyyaTens COLMAJbHbIX YCAYr WAM €ro 3aKOHHOro NpeacTaBuTens OT COLMA/bHOMO
obCcnyKMBaHMA, COLMANbHOM yCcnyru ocBobOXKAaeT YNONHOMOYEHHbIN opraH cybbekTa Poccuiickoit
denepaumn 1 NOCTABLLMKOB COLMAJbHBIX YCIYT OT OTBETCTBEHHOCTM 3a NpeAocTaB/eHne CoLMaNbHOro
06CNYKMBAHUA, COLMANBHOM YCNYTN.

3. paxgaHWUHY WMAXM MOAyYaTentlo COUMaNbHbIX YCAYr MOXeT b6biTb OTKa3aHo, B TOM 4ucae
BPEMEHHO, B MPEAOCTaBNAEHUN COUMANbHbLIX YCAYr B CTaumoHapHol dopme B CBA3WM C HaanuMem
MeAMLMHCKMX MNPOTUBOMOKa3aHWii, nepedyeHb KOTOPbIX YyTBepKaaetcA denepanbHbiM OpraHom
NCMONHUTENbHOW BNACTM, OCYLLECTBAAOWMM GYHKUMUM NO BblpaboTKe M peannsalmm rocyaapcTBeHHoM’
NONUTUKM M HOPMATMBHO-NMPABOBOMY pPeryivMpoBaHuio B coepe 34paBoOXpaHeHMs. Takon OTKas



BO3MOXEH TONbKO MPU HaAUYMMU COOTBETCTBYIOLLErO 3aKAOYEHUSA YNONHOMOYEHHOW MeaMLUHCKOM
opraHusaumu.

nasa 6. POPMbl COLUUAJIbHOIO OBCNYXKUBAHUA, BUbI
COLUMUANBHBIX YCNYT

Cratba 19. ®dopmbl coumnanbHOro 06cayKMBaHUA

1. CoumanbHble ycayrn NpPeaocTaBaAtoTCA UX noayvatensam B Gpopme COUMaNbHOTO 06CayKMBaHMA
Ha AOMY, UK B NOJyCTaLUMOHapHOM dopme, UK B CTaUMOHapHoOMN dopme.

2. CoumanbHble ycayrM B NOAYCTaUMOHApHOM ¢opme NPeaoCcTaBAAOTCA WX MoJydYaTenam
opraHusaumel coumanbHoOro 06CayKMBaHUA B onpeaeneHHoe Bpems CyTOK.

3. CoumanbHble ycayru B CTauMoOHapHOM ¢GopmMe NpeaoCTaBAATCA WX MOAyYaTeNAM Npu
NOCTOAHHOM, BPEMEHHOM (Ha CPOK, onpeaeNieHHbI MHANBUAYAbHON NPOrpammMmon) an NATUAHEBHOM
(B Heaento) KpyrnocyTouHOM MPOXKMBAHMM B OPraHM3aUMM CoumanbHoro obcnyxkmnsanua. Monyyvatenu
COUMANbHbIX YCAYr B CTAaUMOHapHON ¢opme 06EecrneymBaloTCA KUAbIMU MOMELLEHUAMM, a TaKXKe
NOMeLLEHUAMMN ANS NPEeAOCTaBNEHUs BUOOB COLMANbHBIX YCAYr, NPeayCMOTPEHHbIX MyHKTamu 1 - 7
cTatbm 20 HacToswero ®esepanbHOro 3aKoHa.

4. Mpun NpepocTaBAeHUM COLMANbHBIX YCAYr B NOMYCTAaLMOHAPHOM dopme uan B CTauMOHAPHOM
dopme foNKHbI BbITb 0BecneyeHsbl:

1) BO3MOMHOCTb COMPOBOMAEHMA MOAYyYaTENA COLMANbHBIX YCAYr NpU nepeasuXkeHun mno
TEPPUTOPUN OpPFraHM3aLUM COUMANBbHOTO OOCNY)KMBAHMA, a TaKXKe MpPW MOJIb30OBAHUW YCAyramm,
npeaocTaB/igseMbIMU TaKOM opraHM3aumen;

2) BO3MOXHOCTb [A/11 CaMOCTOATE/NIbHOTO NEepPeaBUIKEHUs MO  TeppuUTOpPUM  OpraHM3aumm
coumanbHOro obcnynBaHuA, BXo4a, BbIXOAA U MepeMeLLEeHUA BHYTPU TaKon opraHunsauum (B Tom yucne
ONA NepeaBUIKEHUs B Kpecnax-KosiAcKax), ANA OTAbixa B CMAAYEM TMOJIOKEHUN, a TaKKe AOCTynHoe
pa3meLlleHme obopyaoBaHma n Hocutenen nHGopmauum;

3) aybanpoBaHMe TEKCTOBbIX COOBLLEHNIA TOI0COBbLIMW COOBLLEHNAMM, OCHALLLEHME OpraHMU3aunm
COUMANbHOrO OBCAYKMBAHUA 3HAaKaMW, BbIMNOJIHEHHbIMU penbedHOo-ToYeUYHbIM WpudTom Bpaiins,
O3HaKOMJIEHME C MX NOMOLLBIO C HAAMUCAMM, 3HaKAMM U MHOM TEKCTOBOW U rpadmyeckoin nHpopmaume
Ha TeppUTOPMM TaKOM OpraHM3aumMu, a TaKkKe AONYyCcK TudaocypaonepeBoAuYMKa, [OMNYCK CobaK-
NPOBOAHUKOB;

4) py6bnmpoBaHMe ronocosBon MHGoOpMaLMM TEKCTOBOM WHbOpMaumen, Hagnucamum un (unn)
CBETOBbIMW  CUTrHafamu, MHOOPMUPOBAHME O NPEAOCTaBASEMbIX COLMaNbHbIX  yCayrax c
MCNO/Ib30BaHNEM PYCCKOIO *KEeCTOBOTO A3bIKa (CypAonepeBoaa), AONYCK CypAONepeBoAYMKa;

5) okasaHWe MHbIX BUAOB NOCTOPOHHEN NMOMOLLM.

5. MpaxpgaHe M3 umcna vy, ocBobOXKAAeMbIX M3 MeCT JMWeHus cBoboabl, 3a KOTOPbIMK B
COOTBETCTBUM C 3aKOHOAZATENbCTBOM Poccuiickolt ®epepaumm yCTaHOBAEH aAMUHUCTPATUBHBIN Hag30p
N KOTOPble YAaCTUYHO MAM MOJHOCTbIO YTPATUIM CMOCOBHOCTb K CaMOOBCNYKMBAHMIO, NPU OTCYTCTBUM
MEANUMHCKMX MNPOTMBOMOKA3AHUIM M MO WX JMYHOMY 3aABJIEHMIO MPUHUMAIOTCA Ha couMasbHoOe
obcnyKMBaHMe B CTaUMOHApPHble OpPraHW3aLMuM COLMANBbHOTO OOCAYKMBAHUA CO  CheuuanbHbIM
coumManbHbIM 06CNYKMBaHMEM B NOPAAKE, YCTAHOBAEHHOM HOPMATUBHBIMM MPABOBbIMU AKTAMMU
cybbekToB Poccuitckoit Pepepaumn.

6. Bonpocbl npvema B CTaLMOHapHbIe OpPraHU3aLMM COLUMANbHOrO OOCNYKMBAHUA U BbINMUCKU U3
TAaKUX  OpraHM3aumMin  Auu,  CTPaJalolMX  MCUXMYECKMMW  PacCTPOMCTBAMM,  peryavpytorca
3aKoHoAaTenbCTBOM Poccuitckoin Pepepaupmm o NCUXMATPUYECKON MOMOLLM.

Cratba 20. Bugbl coumansHbIx yenyr

MonyyaTenam coumanbHbIX YCAYT C Y4ETOM UX MHANBUAYaAbHbIX NOTPpebHOCTEN NpeaoCcTaBaAATCA
cneaytolme BUAbl COLMANbHbIX YCAYT:

1) coumanbHO-6bITOBbIE, HanpaB/ieHHble Ha MNoAAepP)KaHWe KU3HeAeATeNbHOCTU nosydaTtenei
COLMANbHbIX YCAYT B BbITY;

2) coumanbHO-MeAMLUMHCKME, HanpaB/ieHHble Ha noadepXaHMe W CcoXpaHeHue 340POBbA
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nosiyyaTenent coumanbHbIX YCAYr MyTem opraHu3auMu yxoaa, OKasaHWA COAEeNCTBMA B NpoBeaeHUn
034,0P0BUTENbHbIX MEPONPUATUIN, CUCTEMATUYECKOTO HAabloAeHMA 33 NOYYATENAMMU COLMANBbHBIX YCAYT
ON19 BblABNEHUA OTKJOHEHWUI B COCTOAHUMN UX 340POBbS;

3) coumanbHO-NCUXONOTNYECKME, NPeAyCMaTPMBalOLIME OKa3aHME MNOMOLWM B KOPPEKUUU
NMCUXOJIOTUYECKOrO COCTOAHMUSA MOoJyYaTesieit couManbHbIX YCAYr ANA afantaumm B couManbHOM cpeae, B
TOM YMC/Ie OKA3aHME NCUXO0TMUYECKOM NOMOLLM aHOHUMHO C UCMOJIb30BaHWEM TeslepoHa A0BEPUS;

4) coupmanbHo-NeJarornyeckme, Hamnpas/ieHHble Ha NPOGUNAKTUKY OTKNOHEHWIA B NMOBEAEHUU U
Pa3BUTUN NINYHOCTM MOJIyYaTeneit coumanbHbiX YCayr, GOpMmMPOBaHME Y HUX NO3UTUBHBIX MHTEPECOoB (B
TOM umncne B chepe focyra), opraHM3aumio UX JOCyra, OKasaHWe NOMOLLU CEMbe B BOCMUTAHUM AeTel;

5) coumanbHO-TPyAOBbIE, HAaMpaB/iEHHblEe Ha OKa3aHWe MOMOLLM B TPYAOYCTPOWUCTBE U B peLleHnn
Apyrnx npobaem, cBA3aHHbIX C TPYA0BOW aganTaunen;

6) coumanbHO-NpaBoOBble, HanpaBAeHHble Ha OKa3aHWe MOMOLM B NOAYYEHUWN HOPUAUYECKUX
YCAyr, B TOM Yncne 6ecnnatHo, B 3aWUuUTe NPaB M 3aKOHHbIX MHTEPEeCcoB NoaydYaTtenei coumanbHbIX YCAYT;

7) ycnyru B uensax noBbllEHNA KOMMYHUKATUBHOMO NoTeHUMana noaydatenei coumanbHbIX YCAyT,
MMEIOLNX OTPaHMYEHUSA KN3HeJeaTebHOCTH, B TOM YUCAe AeTeln-MHBAANAOB;

8) cpoyHble coupanbHble yCayru.

CratbAa 21. CpoyHble counanbHble yCnyru

1. CpoyHble colmanbHble YCAYrn BKAKOYAOT B ceba:

1) obecneveHme 6ecnnatHbIM ropAYUM NUTAHUEM UAK HabopamMn NPOAYKTOB;

2) obecneyeHne oaexaon, 0byBbio U APYrMMK NpeameTaMmn NepsBon HeobxoAMMocCTH;

3) cogelicTBue B NOAYYEHUN BPEMEHHOTO }KMUNOTO MOMELLLEHUS;

4) copgencTame B MONYYEHUN IOPUANYECKON MOMOLLM B LLENAX 3aLLMTbI NPaB U 3aKOHHbIX MHTEPecoB
noJsiyyaTenel coumanbHbIX yCayr;

5) copeicTBre B MONYYEHUM SKCTPEHHOM MCUXONIOTMYECKON MOMOLLM C MPUB/IEYEHUEM K ITOW
paboTe NCMXON0roB U CBALLEHHOCAYKUTENEN;

6) UHble CPOYHbIE COLMANbHbIE YCIYIN.

2. MpepocTaBneHMe CPOYHbIX COUMANbHBIX YCAYr B LENAAX OKa3aHUSA HEOT/O0XKHOW MOMOLLM
OCYLLECTBNIAETCA B CPOKW, OBYC/NOBNEHHbIE HYXAAEMOCTbIO MNOJy4YaTens CcoumanbHbIX ycayr, 6es
COCTaB/IeHUA MWHAMBUAYaNbHON nporpammbl M 6e3 3aKA4YeHWA [orosBopa O MpPeaocTaBieHUM
coumanbHbIx yenyr. OcHoBaHUEM A8 NPeaocTaBAeHMUA CPOYHbIX COLMANbHbIX YCAYT ABAAETCA 3aABNEHNe
nosiydaTens CoumanbHbIX YCAYT, a TaKXKe MoayYyeHne OT MeAMLMHCKMX, 0B6pa3oBaTeNbHbIX WUAU WUHbIX
opraHv3auuii, He BXOAALIMX B CUCTEMY COLMANbHOrO OBCAYKMBaHUA, MHOOPMaLMKU O rpaxgaHax,
HY)OaoWKUXCA B NPeoCcTaB/AeHUM CPOYHbIX COUManbHbIX ycayr. Moatsep:kaeHMem npeaoctasaeHms
CPOYUHbIX COLMANbHbIX YCAYT ABAAETCA aKT O NPeAoCTaBAeHUM CPOUHbIX COLMANbHbIX YCAYT, COAEPHKaLLMniA
cBeAeHMA O nosydaTtene M MOCTaBLUMKE 3TUX YCAYr, BMAAX NPeaoCTaBAeHHbIX CPOYHbIX COLMAaNbHbIX
YCAYr, CpOKax, AaTe n 06 ycnosmax Ux npeaoctasaeHna. AKT 0 NPeaoCTaBieHNN CPOUHbIX COLMANbHbIX
YCAYr NOATBEPKAAETCA NOANUCHIO UX NoJiyyaTensa.

Cratba 22. CogelicTBMe B NpenocCTaBieHUM MeAULMHCKOW, NCUXOIOrMYECKOM, neaarormyeckon,
IOPUAMYECKOM, COUMaNbHOM NOMOLWM, He OTHOCAWENCcA K CcouManbHbIM ycayram (counanbHoe
COMNpOBOXKAEHME)

1. Mpn Heobxo4MMOCTU TpaxkgaHam, B TOM YMCae POAUTENAM, OMEKyHam, NonevymTensim, UHbIM
3aKOHHbIM NpeaCcTaBUTENAM HECOBEPLLUEHHONETHUX AeTel, OKa3biBaeTcA CoOAeNCTBMNE B NpeaoCcTaBAeHUN
MeANUNHCKOW, MCUXONOTMUYECKOW, MNeparorMyeckon, HOPUAMYECKOr, coumanbHOM NOMOWM, He
OTHOCALLENCA K COLMaNbHbIM ycayram (coumanbHoe CONpPoBOXKAEHME).

2. CouumanbHoe COMPOBOXAEHME OCYLLECTBAAETCA NyTem MNPUBJEYEHMA  OpraHM3auui,
NpeaoCcTaBAAWMNX TaKyo MOMOLLLb, Ha OCHOBE MeXBeAOMCTBEHHOTO B3aMMOAENCTBMA B COOTBETCTBUM
co ctatbei 28 Hactosauwero deanepanbHOro 3akoHa. MeponpuaTMA MO COLMabHOMY COMPOBOXKAEHUIO
OTPa’KaloTCA B UHAMBUAYANbHOW Nporpamme.

Fnasa 7. OPTAHU3ALUA NPEAOCTAB/IEHUA COLIMA/IbHBIX YCNYT



CraTtba 23. OpraHu1saumm colmanbHOro o6cnyKnBaHmn

1. OpraHu3aumMsammM coUManbHOro O0BCAYXMBAHMA ABNAIOTCA OPraHM3alMu, OcCyllecTBaAsoume
coumanbHoe obCnyKnMBaHUe Ha AOMY, NOAYCTaLMOHAPHOE colmManbHOoe 0bCnyKnBaHue, cTalMoHapHoe
coumanbHoe obcnyKnuBaHue.

2. OpraHusaumm coumanbHoro obcnyxueaHusa B cybbekTax Poccuiickoit ®epepaumm cospatorca u
OeNCTBYIOT C yYETOM METOANYECKMX PpeKoMeHAaumi no pacyeTy notpebHocTel cybbekToB Poccuinckom
denepaunn B pa3BUTUM CETM OPraHM3aLLMA COLIMANBLHOTO 0BCAYXKUBAHMA N B COOTBETCTBMU C NPaBUIamMu
OpraHusaumMm  OeATeNbHOCTM  OpraHuM3auMii  COLManbHOro  OOCAYXMBaAHMA, WX  CTPYKTYPHbIX
noapasgeneHun.

3. B rocyapcTBeHHbIX OpraHn3aumax couManbHOro obCNy»KMBaHUA CO34al0TCA MonevynTenbeKue
COBETbI.

4. CTpyKTypa, Nopagok ¢GopmMMUpPOBaHUA, CPOK MOJAHOMOYUIA, KOMMETEHLMA MNOoMnevynTeNbCKoro
coBeTa W MOPAAOK MPUHATUA MM pelleHUA onpeaensatoTca YCTaBOM OpraHM3aumMm CoumanbHOro
06CNY)KMBaHMA B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickolt ®degepalmM Ha OCHOBaHMM
NPUMEPHOro NOJIOKEHWNA O NOMNeYNTEIbCKOM COBETE OpraHmn3aLum coumanbHOro 06Cay»KUBaHuUA.

Cratba 23.1. HesaBMcMMan OLEHKAa KayecTBa OKasaHMA YCAyr OpraHuM3auusaMy COLManbHOro
obcnyKMBaHuA

(sBepeHa depepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

1. He3aBMCMMAA OLLEHKA KayecTBa OKasaHMA yCAyr OPraHM3aunsamm coumanbHOro obcnyuBaHuma
ABnAeTca ogHoM m3 ¢opm 0OLECTBEHHOrO KOHTPOAA WM NPOBOAUTCA B ULENAX NpefocTaBieHus
nosiy4yatensam CcouuanbHbIX YCayr WMHGOPMAUMM O KayecTBE OKas3aHWA YCayr OpraHusaumsamu
COLMaNbHOro 06CNYKNBAHMA, @ TAKIKE B LEeNAX NOBbILWEHNSA KayecTBa UX 4eATeNbHOCTH.

2. He3aBMCMMAan OUEHKA KayecTBa OKas3aHWA yCayr opraHM3auuamMmm coLuManbHOro obcnyKmMBaHma
npeAycmaTpMBaeT OLLEHKY YC/IOBUI OKasaHWA YyCAyr Mo TakMm OBWMM KPUTEPUAM, KaK OTKPbLITOCTb U
OOCTYMHOCTb MHbOpMaUMM 06 opraHM3auMM COUMaNbHOTO 0OCNYXKMBaHUA; KOMGOPTHOCTb YCI0BUIA
NpesoCTaBAEHNA COLMANBHBIX YCAYT U SOCTYMHOCTb UX NOJIYYEHUA; BPEMS OXKUAAHUA NPefoCTaBAEHUA
COUMAnbHOM ycnyrun; AobporKenaTeNbHOCTb, BEXK/IMBOCTb, KOMNETEHTHOCTb PAabOTHWMKOB OpraHu3aumit
COUMANbHOro 0bCNyKUBAHMA; YA0BNETBOPEHHOCTb KaY€CTBOM OKa3aHWUsA YCayr.

3. He3saBrcMManA OLEHKA KavecTBa OKa3aHWUA YCAyr OpraHn3aLmamu coumanbHOro obcayKmnsaHumsa
NpPoOBOAMTCA B COOTBETCTBUM C MOJNIOMKEHUAMM HaCToAWeEN cTaTbM. MNpu npoBeaeHUN He3aBUCUMOM
OLEHKM KayecTBa OKasaHMA YCAYr OpPraHuM3aumsmMmu  COUMANbHOro OBCAYKMBaAHMA WCMNOb3yeTcA
obLwenocTynHan nHpopmauma ob opraHM3aUUAX COLMANBbHOIO 0BCNYKMBAHMA, pasMeLL,aeMas TaKKe B
dbopme OTKPbITbIX AaHHbIX.

4. He3aBUCKMMAn OLLEHKA KayecTBa OKa3aHMWA YCAYr OpraHM3aumaMm CoumManbHOro 06CnyKMBaHUS
NPoOBOAMTCA B OTHOWEHWWM OPraHU3aLui COLMANBbHOIO OOCNYXKMBAHWUA, HAXOAALMXCA B BeAeHUU
denepanbHbIX OPraHOB WCMONAHUTENIbHOM BAACTU, W OpraHM3auMi COLMANbHOFO OOCAYKMBaAHMUA
cybbekToB Poccuiickoi depepalmm, Apyrvx OpraHM3aunii COLManbHOTO OBCAYXKMBAHWUA, B YCTAaBHOM
Kanutane KoTopbix Jona Poccuiickon ®Pepgepaumm, cybbekta Poccuitickon Pepgepaumm  unam
MyHUUMNanbHOro o6pa3oBaHMA B COBOKYMHOCTM MpeBbIWAeT MATbAECAT MPOLLEHTOB, a TaKXe B
OTHOLLUEHUM UHbIX HEFOCYAAPCTBEHHbIX OPraHU3aLmMii counanbHOro ob6cnyKMBaHMA, KOTOPbIE OKasblBatoT
rocyapcTBeHHble, MyHMLMNAbHbIE COUMANbHbIE YCAYIU.

5. B uenax cospgaHus yCnoBWN s OpraHM3aummn NpoBeAeHMA HEe3aBUCMMOMWM OLEHKM KayecTBa
OKa3aHMA yCNyr OpraHn3aumamm CoLManbHOrO 06CNyKMBaHUA:

1) ynonHoOMOYeHHbI deaepanbHbiii OpraH UCMOHUTENIbHOM BAACTU C y4acTMEM ObLLEeCTBEHHbIX
opraHusaunini, obLLeCcTBEHHbIX obbeAMHeHUI noTpebuteneit (ux accoumaumii, coto3os) (panee -
oblecTBeHHble opraHM3auum) GopmmupyetT OB6LIECTBEHHbIM COBET MO MPOBEAEHUID HEe3aBUCUMOIA
OLEHKM KayecTBa OKasaHMA YCAYyr OpraHM3auMaMM COLMANbHOTO OOCAYKMBaAHUA W yTBEpKAaeT
NOJIOXKEHUE O HEM;

2) yno/sHOMOYEHHble OpraHbl cybbekToB Poccuiickolt ®epepaumm € ydacTMem OOLLECTBEHHbIX
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opraHusaumin GopMMpPyOT OBLLLECTBEHHbIE COBETbI MO MPOBEAEHUIO HE3aBUCMMOM OLIEHKM KayecTBa
OKa3aHWA yCAyr OpraHM3auMaAMK COLMANIbHOTO OOC/YXKMBAHWUA, PACMOIONKEHHbIMM Ha TEPPUTOPUSAX
cybbekToB Poccuinckon Peaepaumnm, U yTBEPHKAAIOT MNOJIOKEHNE O HUX;

3) opraHbl MECTHOro CamoynpaB/ieHUss C y4vacTMem OOLWEecTBEeHHbIX OpraHM3auuin Brnpase
dopmMmnpoBaTh 06LLECTBEHHbIE COBETbI MO MPOBEAEHUIO HE3AaBUCMMOWM OLEHKM KayecTBa OKasaHua ycayr
OpraHM3auMaAMK COLMANbHOTO OOC/IY)KMBAHUA, PACMOIOKEHHbIMU Ha TEPPUTOPUAX MYHULMNANbHbLIX
06pa3oBaHUiA, M YTBEPKAATb MOMOKEHME O HUX.

6. [Mokasatenu, xapaKkTepusylolimMe ob6WMe KpUTEPUM OLEHKM KayecTBa OKasaHua yCayr
OpraHM3auMaAMMK, YKa3aHHbIMW B 4YacTU 4 HacTOALWEW CTaTbM, YCTaHAB/AMBAOTCA YMNOJHOMOYEHHbIM
depepanbHbIM  OpPraHOM  WUCMOJHWUTENbHOM BAacTM € MpenBapuTeNibHbIM — 0BCYXKAeHWEM  Ha
06LLecTBEHHOM coBeTE.

7. Mo peweHUO YyNOAHOMOYEHHOro ¢denepasbHOr0 OpraHa WCMNOJHUTENBHOW  BAacTy,
YNO/IHOMOYEHHbIX OpraHoB cybbektoB Poccuiickoih  ®Pepepauym  UMAM OPraHOB  MECTHOrO
camoynpasneHna GpyHKUMKM obLLEeCTBEHHbIX COBETOB MO MPOBEAEHUIO HE3AaBUCMMOM OLLEHKM KayecTBa
OKa3aHWA YyCAyr OpraHU3auMaMM  COUMANbHOrO OOCAY)KMBAHMA MOryT ObiTb BO3/OXEHbl Ha
CYLLECTBYIOLME NPU STUX OpraHax obLLEeCTBEHHbIE COBETbI. B Takux cay4yasx obLLEeCTBEHHbIE COBETbI MO
NPOBEAEHUIO HE3AaBMCMMOW OUEHKM KayecTBa OKasaHWA YCAyr OpraHvM3aumMaMy  COLMANbHOro
06CNYKMBaAHUA HE CO34AtOTCA.

8. OOLLEeCTBEHHbIN COBET NO MPOBEAEHUIO HE3aBUCMMOWM OLLEHKM KayecTBa OKasaHWA ycayr
OpraHM3auMAMM COLMANBHOIO 06CNYKMBaHUA GopMUpyeTcA TakMm 06pa3om, 4Tobbl Bblna UCKAKOYEHa
BO3MOXHOCTb BO3HUKHOBEHUS KOHPIMKTa MHTepecoB. CocTaB 0bLLecTBEHHOro coBeTa GdopmMmupyeTca us
yucna npeacrasmTenei obLecTBEHHbIX OpraHM3aumin. YNcno YaeHoB 0bLEeCcTBEHHOTO COBETA HE MOMKET
6bITb MeHee Yem NATb YesoBeK. YneHbl 06LWecTBEHHOro COBETa OCYLL,ECTBAAOT CBOKO AeATe/IbHOCTb Ha
06LLeCTBEHHbIX Hayanax. MHbopmaLumsa o aeAaTelbHOCTM 0bLWEeCcTBEHHOro COBETa Pa3MeLLaeTcss OpraHom
rocyapCcTBEHHOM BNACTW, OPraHOM MECTHOIO CamMOyMnpaB/ieHUs, NMPU KOTOPbIX OH CO3A4aH, Ha CBOEM
odumumnanbHom carite B cetn "UHTepHeT".

9. He3aBMCMMas OLLEHKA KayecTBa OKa3aHMA YCIyr opraHn3auusamm coLmabHOro obcnyKnsaHms,
opraHvsyemasn obwecTBeHHbIMW COBETaMM MO ee NpPoBeAeHNto, MPOBOAUTCA He Yalle YeM OAMH pa3 B
rog, v He peXke Yem OAMH pas B TPU roaa.

10. O6uwecTBeHHble COBETbl MO MPOBEAEHUID HE3AaBUCMMOW OLLEHKW OKasaHus  ycayr
OpraHM3aLMaAMM COLMANBHOIO 0b6CNYKNBAHUA:

1) onpenenatoT nepeyHW OpraHU3auuii COUMANbHOro OOCAYKMBAHMA, B OTHOLIEHWW KOTOPbIX
NpPoBOAMTCA HE3aBMCMMAS OLEHKa;

2) dopmMpYLOT NpesorKeHns Ana pas3paboTkM TEXHUYECKOTO 3a4aHNA AN1A OpraHn3aummn, KoTopas
ocyuwiectsnseT cbop, ob6obuieHMe U aHaAM3 MHGOPMaALMM O KAYecTBe OKasaHUA YCayr opraHu3aumamm
coumanbHoro obcnyXkuBaHua (fanee - onepaTop), NPUHMMAIOT yyacTMe B PACCMOTPEHUWN MPOEKTOB
OOKYMEHTaUMM O 3aKynkax paboT, ycnyr, a TaKkKe MPOEKTOB rocyAapCTBEHHOIO, MYHWULMNAJAbHOMO
KOHTPAKTOB, 3aK/l04aeMbIX YMNOJHOMOYEHHbIM defepasbHbIM OPraHOM WCMOJAHUTENIbHON BAACTH,
YNOJIHOMOYEHHBIMW  OpraHamu cybbekToB Poccuiicko ®egepaumm  MAM  OpraHamuM  MECTHOTO
CaMoynpaB/IeHNA C ONePATOPOM;

3) ycTaHaBAMBalOT NpU  HEOBXOAMMOCTM KPUTEPUM OLEHKW KayecTBa OKasaHMA  ycayr
OpraH1M3aumMAMK COLMANBHOIO 0OCNYKMBaAHUA (JONONHUTENBHO K YCTAHOB/EHHbIM HACTOALLEN CTaTbel
06WUM KpUTEPUAM);

4) oCyLecTBAAOT HE3aBUCUMYHO OLLEHKY KayecTBa OKa3aHWA yCayr opraHusaumamm CoumanbHOro
06CcNyKMBaHMA € yd4eToM MHPOPMaLLIMK, NpeaCcTaBAEHHON OnepaTopom;

5) npeactaBnAlOT COOTBETCTBEHHO B YMO/JHOMOYEHHbI deaepanbHblit opraH MCNOHUTENbHOWN
BNACTM, YMNO/NHOMOYEHHble oOpraHbl cybbektoB Poccuiickon ®depepaumm, oOpraHbl  MECTHOrO
CaMoynpaBneHna pe3yabTaTbl HE3aBUCMMOWM OLIEHKM KayecTBa OKa3aHWA YCAYr OpraHusauuamu
COUMANbHOro 0bCnyKUBAHMA, @ TaKKe NPeaoXKeHNA 06 yayUlLeHUN KavyecTBa UX AeATENbHOCTH.

11. 3aKntoyeHMe rocydapCTBEHHbIX, MYHULMNAAbHbIX KOHTPAKTOB Ha BbINOJIHEHWE paboT,
OKasaHue ycayr no cbopy, 0606WeHMIO M aHanuM3y MHOOPMaALMM O KayecTBe OKa3aHWUA yCayr
OpraHM3auMAMK COLMANBbHOIO 0OC/IYKMBAHUA OCYLLECTBAAETCA B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuiickoii Pepepaumm O KOHTPAKTHOM cucTeme B cdepe 3aKynok ToBapoB, paboT, ycayr ans
obecneyeHnn rocygapCTBEHHbIX WU MYHULMNAAbHbLIX HYXZ. YNOJAHOMOYEHHbIA ¢enepanbHblii opraH



WCMOIHUTENIbHOM B/1IAaCTW, YMNOJIHOMOYEHHbIE OpraHbl rocyAapcTBeHHOM BAacTu cybbekToB Poccuiickoi
depepaunn, opraHbl MECTHOrO CaMOYMpPaBAEHMA MO pe3ynbTaTaM 3aKNOYEHUA TOCYAAPCTBEHHDIX,
MYHULMNANbHbBIX KOHTPAKTOB opopmMAAloT pewweHne o6 onpegeneHnn onepatopa, OTBETCTBEHHOIO 33
npoBeseHME HE3aBUCMMOM OLEHKM KayeCcTBa OKasaHMA YCAyr oOpraHuM3auuMamMn  COUMANbHOTO
obcnykuMBaHMA, a TaKXKe npu  HeobxoAMMOCTM NpenocTaBAAlT onepaTopy o0bwenocTynHyro
MHGOPMAUMIO O [EeATeNbHOCTUM  [aHHbIX  OpraHusaumn, ¢opmuMpyemyto B COOTBETCTBMM  C
rocyapCcTBEHHON M BEAOMCTBEHHOW CTAaTUCTUYECKON OTYETHOCTLIO (B CyYae, ec/iv OHa He pasmelleHa
Ha opUUMANBbHOM caiiTe opraHM3aumm).

12. MNocTynMBLlIaA COOTBETCTBEHHO B YMOJIHOMOYEHHbIA deaepasnbHbl OpraH UCMNOJIHUTE/IbHOM
B/IaCTW, YMNO/NHOMOYEHHble opraHbl cybbekToB Poccuiickon dPepepaumun, opraHbl  MeCTHOro
camoynpasneHna uHGopmauMAa O pesyabTaTax HE3aBUCMMOM OLLEHKM KayecTBa OKasaHuA ycayr
OpraHM3aumMAMM COLMANBHOIO 0OCNYKMBAHUA NOANEKUT 06A3aTENIbHOMY PACCMOTPEHMUIO YKa3aHHbIMM
OpraHamm B MECAYHbIN CPOK W YYUTbIBAETCA MMM MpPU BblpabOTKE Mep MO COBEPLUEHCTBOBAHMUIO
OeATeNbHOCTN OPraHM3aLNn COLMANBbHOMO 06CTYKUBAHUS.

13. MHdopmaLma 0 pesyabTaTax HE3aBUCMMOM OLEHKM KAYecTBa OKA3aHWUA YCYr OpraHn3aumamm
COUMANbHOro 06CNyKMBAHMA PA3MELLAETCA COOTBETCTBEHHO:

1) ynonHomoueHHbIM deaepanbHbIM OPraHOM UCMOAHUTENbHOW BAACTM Ha oduLMaANbHOM CaliTe
ONA  pasmeleHna MHPoOpMaUMM O TOCYAAPCTBEHHbBIX M MYHUUMMANbHBIX YYPEXKAEHUAX B CETU
"NnTepHeT";

2) ynosnHOMOYEHHbIMK OpraHammu cybobekToB Poccuiickon depepaumm M opraHamyM MECTHOTrO
CaMOyMpaB/ieHMA Ha CBOMX OULMANbHBIX CcaiTax W oduuManibHOM caiTe ANA  pasMeLLeHun
MHGOPMALMM O FOCYAAPCTBEHHBIX U MYHULIMNANbHbIX yYpexaeHuax B cetn "UHTepHeT".

14. CoctaB MHPOpmMaUMM O pe3ysibTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHuAa yCayr
OpraHU3aLMAMKM COLMANbHOFO 0OCNYKUBAHUA M NOPALOK ee pasMmeLleHnsa Ha odULManbHOM caiTe ann
pasmelLeHna MHPOPMaLMM O FOCYLAPCTBEHHbBIX U MYHUUMMNANbHBIX yypexaeHuax B cetn "UHtepHet"
onpeaenstoTca ynosAHomMmoyeHHbIM Mpasutenscteom Poccuiickon Pepepaunn desepanbHbiM OpraHoOm
NCNOJIHUTENIbHOWN BNACTW.

15. YNnonHOMOYEHHbIN peaepanbHblii opraH UCNOAHUTENIbHON BNACTWU, YNOJHOMOYEHHbIE OpraHbl
cybbekToB Poccuitickon Pegepaunmn, opraHbl MECTHOFO CAMOYNPaB/EHMA N OPraHM3aLUKn COUMANbHOTO
obcnykmMBaHMA obecneumBaloT Ha CBOMX OOULUMaNbHbIX cakTax B ceTu "MHTepHeT" TexHuuyeckyto
BO3MOHOCTb BbIPa*KEHUs MHEHUI NOAYYATENAMM YCAYT U UHBIMU TPaXKAAHAMM O KA4YecTBe OKasaHuA
3TUX YCAYT.

16. KoHTponb 3a cobntogeHnem npoueayp NpoBeaeHna He3aBUCUMMOM OLEHKM KayecTBa OKasaHusA
YCNYr  OpPraHM3auMaMM  COUMANbHOTrO  OOC/AYMKMBAHMA  OCYLLECTBAAETCA B COOTBETCTBUU  C
3aKoHogaTenbcTBoM Poccuiickoi Pepepaumu.

Cratba 24. UHbOPMALMOHHbIE CUCTEMBI B ChEpe CoLManbHOro 06CnyKMBaHUA

1. WHbOpMaUMOHHLIMM cUCTeMaMM B cdepe couManbHOro o06cCay:KuMBaHuAa (panee -
MHPOPMaLUMOHHbIE CUCTEMbI) oOcywecTBasaloTca cbop, XpaHeHue, obpaboTka M npegocTaBiaeHUe
MHPOPMALMM O MOCTaBLLMKAX COUMAJIbHBIX YCAyr (peecTp NOCTaBLUMKOB COUMAsbHbLIX YCAyr) U o
NoJly4yaTeNaxX COLMANbHBIX YCAYr (perucTp nosyyateneid COLMaibHbIX YCAYr) HA OCHOBAHMM AAHHbIX,
NpeacTaB/feMbIX NOCTABLUMKAMM COLMANBHBIX YCAYT.

2. Onepatopamy WMHOOPMALMOHHbIX CUCTEM SBAAIOTCA YMNOJHOMOYEHHbIA OpraH CcybbekTa
Poccuiickoli denepauum M opraHM3aumm, C KOTOPbIMM YKasaHHbIM OpraH 3ak/alouua Aorosopbl 06
3KCnIyaTaummn MHGOPMALLMOHHBIX CUCTEM.

3. WHbopmaumsa, comeprkawasncs B WHPOPMAUMOHHBIX CUCTEMAX, MCMONb3YeTCA B LEensx
MOHUTOPUHIA COLMANbHOTO OOCNYKMBAHUSA, OCYLLECTB/IEHUA TOCYAAPCTBEHHOrO KOHTPOAA (Haa3opa) B
cdepe coumanbHOro ob6CNyKMBaHUA B COOTBETCTBMM CO CTaTbel 33 HacToswero ®eaepasbHOro 3aKoHa U
B MHbIX LeNsx, onpeaeneHHbIX 3aKoHoaaTenbcTeom Poccuiickoii ®eagepaunn.

CraTbA 25. PeecTp NOCTaBLWWKOB COLMANbHbBIX YCAYT

1. PeecTp NoCTaBLMKOB couManbHbIX ycayr dopmupyetca B cybbekTe Poccuitickoii degepaumu.



2. BKkntoyeHMe opraHM3auMii coumManbHOro 0BCNYXKMBaAHUA B PEecTP MOCTaBLIMKOB COLMaNbHbIX
YCAYT OCyLEecTBAsSIEeTCA Ha A0OPOBO/IbHOM OCHOBE.

3. PeecTp NoCTaBLUMKOB COLMANbHBIX YCAYT COAEPKMUT Caeaytoyto MHopmaumio:

1) pernctpaLMoHHbIN HOMEp YYETHOM 3anncu;

2) nonHoe 1 (echn nmeetca) cokpalleHHoe HauMeHOBaHUE NOCTaBLLMKA COLMaNbHbIX YCAYT;

3) paTa  rocygapCTBEHHOW — perucTpaumm  lopuauMyeckoro  ivua,  WHOUMBUAYANIbHOMO
npeAnpuHUMATENS, ABNAIOWMXCA MOCTABLLMKAMM COLMANbHBIX YCAYT;

4) opraH13aLMOHHO-NPaBoBas Gopma NOCTABLLMKA COLUMABHBIX YCAYT (418 IOPUANYECKUX NL);

5) agpec (mecTo HaxoXKAeHUs, MeCTO NPeaoCTaBNeHUA COLMANbHbIX YCAYT), KOHTAKTHbIN TeniedoH,
afpec 3/IeKTPOHHOM NOYTbI NOCTABLUMKa COLMAbHBIX YCAYT;

6) bamunnnsa, nMma, 0OTYECTBO PYKOBOAUTENS NOCTABLLMKA COLMANbHbIX YCAYT;

7) wHbOpMAUMs O JINLEH3UAX, MMEKLWMXCA Y MOCTaBLWMKA COUManbHbIX ycayr (npu
HeobxoamMmocTu);

8) cBegeHMA o dopmax coLuManbHOro obcnyKmMBaHus;

9) nepeyeHb NpPeAOCTaBASEMbIX COUMANbHbIX ycayr no ¢opmam coumanbHOro o6CayKUBAHUA U
BMAAM COLMANbHbIX YCAYT;

10) Tapudbl Ha NpeaocTaBasieMble COLUMabHble YCayrn no popmam coumanbHOro 06CNyKMBaAHUSA
W BUAAM COLMASbHbIX YCAYT;

11) vHpopmauma o6 obuwem KoauyectBe MeCT, NpeAHasHayeHHbIX A4 npeaocTaBieHUn
couManbHbIX YCYT, O HANMYMK CBOBOAHbIX MECT, B TOM YMc/ie Mo GopmMam CoLManbHOTo 06CNyKUBAHUS;

12) nndopmauus 06 ycnoBusax NpeaocTaBAeHNA COLMaNbHbIX YCAYT;

13) uHbopMauus o pesysbTaTax NPOBEAEHHbIX NPOBEPOK;

14) nndopmauus 06 onbiTe paboTbl NOCTABLLMKA COUMAbHBIX YCAYT 3@ NOcAeaHUe NATb NET;

15) nHasa nHpopmauma, onpeaeneHHan MpasutenbctBom Poccuiickon deaepauum.

4. PeecTp NOCTaBLMKOB COLMAJbHbIX YCAYr B cybbekTe Poccuiickon Pegepaummn pasmelaerca Ha
odMUMaNbHOM CaiTe YNOJIHOMOYEHHOro opraHa cybbekTa Poccuitickoit Pepepaunm B cetm "UHTepHeT" B
COOTBETCTBUM C TPpeboBaHMAMM 3aKoHOAATENbCTBA Poccuitckoit ®eaepaumn.

5. MocTaBWMK COLMaNbHBIX YCAYr C MOMEHTA ero BK/OYEHUS B PeecTp NOCTaBLLMKOB COLMaIbHbIX
YCNYT HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb U aKTya/lbHOCTb MHPOPMaLUK, CoAep KaLLenca B 3ToM
peecTpe.

CrtaTtbAa 26. Peructp nonyyatenen couyanbHbIX yCayr

1. PerncTtp nonyyatenen counanbHbix yeayr popmmpyetca B cybbekte Poccuiickoint degepaumm Ha
OCHOBaHWW AaHHbIX, NPEA0CTaBAAEMbIX NOCTABLLMKAMMU COLMANbHbIX YCAYT.

2. Pernctp nonyyatenei coumanbHbIX YCAYr COAEPKUT CAEAYIOLLYI0 MHPOPMALMIO O nosyyatene
COLMaNbHbIX YCAYT:

1) perMcTpaLMoHHbIi HoMep y4eTHOW 3anucy;

2) bamuaua, UMs, 0T4ECTBO;

3) paTa poxaeHus;

4) non;

5) apgpec (MecTo }KUTenbCcTBa), KOHTAKTHbIN TenepoH;

6) cTpaxoBoli HOMEpP MHAMBUAYANbHOTO IMLEBOTO CYETA;

7) cepvs, HOmep MacnopTta UAU AaHHblE MHOTO AOKYMEHTa, YAOCTOBEPSAIOLLErO JIMYHOCTb, AaTa
BbIa4YM STUX JOKYMEHTOB M HAaMMeHOBaHWe BblAaBLUErO UX OPraHa;

8) paTa obpauieHus c npocbboi 0 NpesoCcTaBNeHMM COLMANbHbIX YCAYT;

9) aaTa odpopMIEHNA U HOMEP UHANBUAYANLHON NPOrPaMMbl;

10) HavMmeHoBaHMEe MOCTABLWMKA WAM HaMMEHOBaHWA TMOCTABLUMKOB COLUMAJbHbBIX YCAYT,
peanusyloWwmnx HANBUAYANbHYIO MPOrpammy;

11) nepeyeHb cCouMaNbHbIX YCAYr, NPEAOCTABAEHHbIX W MPeAoCTaBAAEMbIX MojydaTesnto
COLMaNbHbIX YCAYT B COOTBETCTBUM C 3aK/II0UYEHHbIM AOrOBOPOM O NPEeAOCTaBAEHUM COUMANbHBIX YCAYF C
yKasaHnem TapmdoB, CTOMMOCTU COUMAbHbIX YCAYr ANA NOAyYaTens CoumanbHbIX YCAYr, UCTOYHUKOB
dMHAHCMPOBaHNA, NEPMOANYHOCTUN U PE3yNbTaToB UX NPeaoCTaBAeHUs;

12) nHaa nHdopmaumsa, onpeaeneHHas MNpasutenscteom Poccuiickoit Peaepaumu.



CtaTba 27. TpeboBaHUs K NOPAAKY NPefoCTaBAEHUSA COLMANBHBIX YCNYT

1. Mopsafaok nNpeaocTaBAeHUA COLUMabHbIX yCayr obs3ateneH ANs UCMNO/HEHMA MOCTaBLIMKaMU
couManbHbIX YCAYT.

2. NopsaaoK npeaocTaBNAeHUs COLMaNbHbIX YCAYr yCTaHaB/AMBaeTca no ¢opmam CoLManbHOro
06CcnyXMBaHMA, BUAAM COLIMANbHbIX YCAYT U BKAOYAET B cebs:

1) HaMmeHoBaHMe CoLMaNbHOMN YCayru;

2) cTaHaapT coumanbHOM yeayru;

3) npaBuna npeaocTaBAeHMA coLManbHOMN ycayrn becnnaTHo B0 3a NAaTy UAKW YaCTUYHYIO NAaTy;

4) TpeboBaHMA K [OeATENbHOCTM NOCTaBLIMKa COLMANbHOW ycayru B cdepe couuManbHOro
obcnyKmBaHus;

5) nepeyeHb AOKYMEHTOB, HEO6XOAMMbIX ANSA NPeAoCTaBNeHUsA CoOLManbHOM YCAYrM, C YKaszaHUem
OOKYMEHTOB M WMHPOPMaLMKM, KOTopble AOMKEH MpeAcTaBUTb MOAy4YaTeNb COLMaNbHOW YyCAyru, w
OOKYMEHTOB, KOTOpble MoA/iekaT NpeAcTaB/ieHUIo B paMKax MeXBeaoMCTBEHHOro MHGOPMaLMOHHOIO
B3aMMOAENCTBUA AU NPeACTaBAAOTCA NoydaTenem coumanbHom ycayrm no cob6cTBeHHON MHMLMATUBE;

6) MHble NONOXEHUA B 3aBUCUMOCTM OT GOPMbI COLMANBHOTO 0BCNYXKMBAHUSA, BUAOB COLMabHbIX
ycayr.

3. CTaHAapT couManbHOM YCAYrM BKAKOYaET B cebs:

1) onncaHue coumanbHOM YCAYru, B TOM YMC/e ee 06bem;

2) CPOKM NpeaoCcTaBAEeHUS COLMaNbHOM YCAYTU;

3) nogyweBon HOPMATMB GUHAHCUPOBAHUA COLIMAIBHOM YCAYTU;

4) noKasaTe/NIn KauyecTBa M OLEHKY pe3y/1bTaToB NPeoCTaBAeHNA COLUaNbHOM YCAyru;

5) ycnosus npeaocTaBieHMA COUMANbHOW YCAyrM, B TOM 4UYMCAEe YCAOBUA AOCTYMHOCTM
npeaocTaBNeHUs COLUMANbHOW YCAYTM AN UHBAAWAOB W APYrUX NKL, C YYETOM OrpaHUMUYEHUn UX
U3HeAeATeNbHOCTY;

6) UHble HeobXoAMMbIe A/1A NPEAO0CTaBNEHNSA COLMANBbHOMN YCAYTU MONOXKEHUS.

—_— — ~— ~—

CraTbs 28. MeXBeLOMCTBEHHOE B3aMMOAENCTBME NPU OPraHn3aLLMm COLManbHOro 06CyKMBAHMS
B cybbekTe Poccuitickoit Pepepaunu

1. MeKBefAOMCTBEHHOE B3aMMOAENCTBME MPW OPraHU3aLMuM COLMANBbHOIO 06CAyKMBAHMA B
cybbekTe Poccuiickon Pepepaumm M COUMANbHONO COMPOBOXMAEHMUA OCYLLECTBASETCS Ha OCHOBe
pernameHTa MeXBEAOMCTBEHHOIO B3aMMOLEWNCTBUA, ONPELeNAIOWEro COAEp!KaHNne U MnopaaokK
OEeNCTBUIM OpraHoB rocy4apCcTBeHHOM BnacTu cybbekTa Poccuitickolt desepauum B cBA3N C peannsaumen
nosIHoMoumii cybbekTa Poccuninickon depepaumn, ycTaHOBAEHHbIX HacToAWMM PeaepanbHbiM 3aKOHOM.

2. PernameHT meXKBeAOMCTBEHHOIO B3aMMOAENCTBUS onpeaenseT:

1) nepeyeHb OpraHoB rocyZapcTBEHHOW Bnactu cybbekta Poccuiickoit  depepaumu,
OCYLLECTBSAOLWMNX MEKBELOMCTBEHHOE B3aUMOLENCTBUE;

2) BuUAbl [eATeNbHOCTM, OCYLLECTB/IAEMOM OpraHamm rocyAapCTBEHHOM BacTU CybbekTa
Poccuitckoin Pepepaumnu;

3) nopanok 1 GopMbl MeXBELOMCTBEHHOIO B3aMMOAENCTBUSA;

4) TpeboBaHMA K cogeprkaHuio, dopmam UM ycnoBuam obmeHa uHbOpPmauMen, B TOM yucie B
3/IeKTPOHHOI dopme;

5) mexaHusm peanusauun MeponpuaTMA MO COLMANbHOMY COMPOBOXAEHWUIO, B TOM 4uCne
NnopALOoK NPUB/EYEHUA OPraHM3aLMii K ero ocyLecTBlEHUIO;

6) MOpAAOK OCYLLEeCTBNIEHUA TFOCYLAaPCTBEHHOrO KOHTpoAs (Hag3opa) M OLEHKM pesynbTaTos
MeKBeJ0MCTBEHHOTO B3aMMOAENCTBUA.

Cratba 29. lpodunakTuKka o6CTOATENbCTB, O6YCAOBAMBAIOWMX HYXKAAEMOCTb rpaKAaHWHa B
COUMaNbHOM 06CNYKUBAHUN

1. MpodurnakTMKa 06CTOATENLCTB, 06YCNOBAMNBAIOLLMX HYKAAEMOCTb rPaKkAaHNHA B COLMANbHOM
06CNYKMBAHUK, OCYLLECTBAAETCA NyTEM:



1) obcnepoBaHMA YCNOBUIM KU3HEAEATENbHOCTM TpaXKgaHMHa, onpeaeneHns NpuUYmnH, BAUAIOLLMX
Ha yXyALleHne 3TUX yCA0BUI;

2) aHanM3a p[aHHbIX  FOCYAApPCTBEHHOWM  CTAaTUCTMYECKOM OTYETHOCTW, NpoBedeHus npu
HeobXxo0AMMOCTU BbIBOPOUHbBIX COLLMOAOTUYECKMX ONPOCOB.

2. Meponpuatna no npoduNaKkTMKe o0b6CTOATENLCTB, O0OYCA0BAMBAIOWMX  HYXOAEMOCTb
rpakaaHuMHa B COLMANbHOM OBCAYKMBAHUM, OCYLLECTBAAIOTCA B TOM YMUC/e B PaMKaX PerMoHanbHbIX
NPOrpamm COLMANbHOTO 0BCNYKUBAHUSA, YTBEPKAEHHBIX OPraHaMM roCyAapCTBEHHOM BNACTU CyObeKTOB
Poccuiickoin Pegepaunn.

nhasa 8. PUHAHCUPOBAHUE COLIMAJIbHOIO OBC/ZTYKMBAHUA N YC/TOBUA
ONNATbI COUUANBbHBIX YCNYT

CraTbs 30. dPMHaHCOBOE obecneyeHne coumanbHoOro 06C}'Iy)'KVIBaHVIFI

1. UcToYHMKamun pUHAHCOBOro obecrneyeHmnn counanbHOro 0bcnyKMBaHUA ABNAIOTCA:

1) cpeacTsa 6roaxKeToB bloaKeTHOM cucTembl Poccuiickot Pepepaunu;

2) 6naroTBOpPUTESNIbHbIE B3HOCHI U NOXKEPTBOBaAHUS;

3) cpeacTBa nony4yatenen coumanbHbIX YCAYr Npy NpeaocTaBAeHUN couManbHbIX YCAyr 3a naaty
WKW YaCTUYHYIO NAaTy;

4) poxogbl OT nNpeanpUHMMATENbCKOM W WHOM MPUHOCALLEN A0X04 AeATeNbHOCTH,
OCYLLECTB/ISIEMOM OpPraHM3auMAMM COLMANbHOTO OBCNYKMBAHMA, a TaKXKe WHble He 3arnpelieHHble
3aKOHOM UCTOYHUKMU.

2. ®duHaHcoBoe obecrneyeHue AOeATE/IbHOCTM OpraHM3auuit  couManbHOro OOCNYXKMBAHUA,
Haxo4AWwMxca B BedeHUW degepanbHbIX OPraHoOB WCMOJHUTENbHOW BAAacTU, OCYLLECTBAAETCA B
COOTBETCTBMM C OIOAMKETHbIM 3aKOHOZaTeNbCTBOM Poccuiickoir ®Pepepaumm 3a CYeT CPeacTs
depepanbHoro 6GroarKeTa, a TaKXKe 33 CcYeT CPeAcCTB MoJiyyaTesield  CouManbHbIX  yCayr npu
NpeAoCTaBAEHUN COLUMANbHBIX YCAYT 3a NAATy UAW YaCTUYHYIO Naarty.

3. ®uHaHcoBoe obecneyeHne AeATeNbHOCTU OPraHM3aLMii COUMANbHOIO 06CNYKMBaHMA CyObeKTa
Poccuiickoli depepaumm  OCYWECTBAAETCA B COOTBETCTBUMM C  OHOOKETHBIM 3aKOHOAATE/IbCTBOM
Poccuitckoin ®epepaumm 3a cyeT cpeacts broarkeTa cybbekTa Poccuinickoit deasepaumm, a TakxKe 3a cyet
CpeacTB noJiyyaTesield coumanbHbIX YCAyr Npu NpPeaoCTaBAEHUM COUMANbHbIX YCAyr 3a naaty Wau
YaCTUYHYIO Nnarty.

4. ®duHaHcoBoe obecneyeHWe MPeAoOCTaBNAEHUA COLMANbHbIX YCAYr HErocyAapCTBEHHbIMU
OpraHusaumMamu, WHAMBUAYaANbHbIMM NPeanpPpUHUMATENSMM, OCYLLECTBAAOWMMM AeATeNbHOCTb Mo
couManbHOMYy  OBCAYKMBAHWIO, W NPEeAOoCTaBAAWMMM  COUMANbHblE  YCAYrM  couuanbHO
OPMEHTUPOBAHHLIMWU HEKOMMEPYECKMMU OpraHmMsaumMaMmn OCYLLECTBASETCA NyTemM NpefocTaBaeHus
cybcuanii M3 cooTBeTCTBylOWEro 6Gloaketa 6roarKeTHon cuctembl Poccuiickon depepaumm B
COOTBETCTBUM C bOloAXKEeTHbIM 3aKoHoAaTenbcTBOM Poccuiickont dPepepaummn, nNpoBeAeHUA 3aKymnok
couManbHbIX YCNYyr B COOTBETCTBUMM C 3aKoHoAaTenbCTBOM Poccuiickolt Pepepaumm 0 KOHTPAKTHOM
cucteme B cdepe 3aKynok ToBapos, paboT, ycayr ana obecneyeHUs TroCyAapCTBEHHbIX U
MYHULMNANbHbBIX HYXKA, @ TaKXKe 3a CYET CPeAcTB NosyyaTenein coumanbHbIX YCayr Npu npeaocTaBaeHnm
coLMabHbIX YCAYT 3@ NAATY UKW YAaCTUYHYIO NNaTy.

5. YnonHomoueHHbI depepanbHbii OpraH MCNOAHUTENIbHON BNACTW, YNOAHOMOYEHHbIM OpraH
cybbekta Poccuitickoii Pepepaunmn BnpaBe MNpPUBAEKATb WHbIE WUCTOYHUKM  GUHAHCMPOBAHWUA
CoLManbHOro 06CNyKMBaHMA, B TOM YNC/Ie SN5 Ppeann3aumnm COBMECTHbIX NPOEKTOB B AaHHOM cdepe.

6. MNopsagoK pacxogoBaHMA cpeactB, ob6pa3oBaBLUIMXCA B pes3ynbTaTe B3MMAHWA NaaTbl 3a
npeaocTaB/ieHne CoLmanbHbIX YCAyr, yCTaHaBAMBaETCA:

1) depepanbHbiM OpPraHOM WCMONAHUTENBHOM BAACTM - ANA OPraHM3auMin  CouManbHOrO
06CNYKMBaAHMA, HAX0AAWMXCA B BeAeHMM deaepasibHbIX OPraHOB MCNOHUTENBHOW BACTY;
2) yno/NHOMOYEHHbIM oOpraHom cybbekTa Poccuiickon ®depepaumm - ANs  OpraHM3auuic

coumanbHoro obcnyxuBaHua cybbekTa Poccuinckon Peaepauni.

7. MopAgoK pacxogoBaHWA cpeacTB, 0Opa3oBaBWMXCA B pe3ynbTaTe B3WMMaHWA NaaTbl 3a
npesocTaBAeHNe COLManbHbIX YCAYr, AOMXKEH npesycMaTpyBaTb BO3MOMKHOCTb MCMNO/b30BaHUA 3TUX
CPeACTB  Ha TeKyllylo [eATenbHOCTb, pPa3BUTUME OpPraHM3aumMm  COLMANIbHOTO  OOC/YXKMBaHUS,
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CTUMY/INPOBaAHKNE ee PaboTHUKOB.

8. Ecnn rpa)kgaHMH noAyyaeT CcouuasbHble YCAyru, NpeaycMOTPeHHble WHAMBMAYaNbHOMN
NPOrpamMmmoi, y MOCTaBLWMKA WAM MOCTABLIMKOB COLMAbHbLIX YCAYr, KOTOpPble BK/OYEHblI B peectp
NMOCTaBLLUMKOB coUManbHbIX ycayr cybbekta Poccuiickoit ®egepaumm, HO He y4acTBYIOT B BbIMOJIHEHUU
rocyaapcTBeHHOro 3a4aHua (3akasa), NOCTaBLLMKY UKW NOCTaBLLMKAM COLMAbHbIX YCAYT BbiNaaunBaeTca
KOMMEeHcaums B pasmepe U B NopafKe, KOTOpble onpeaensatoTca HOPMATUBHbIMU MPABOBbIMU aKTamm
cybbekTa Poccuiickoin Pegepaumn.

Cratba 31. MpegocTaBneHue coumanbHbIx ycayr becniaTHo

1. CoumanbHble ycayrn B popme COLMaNbHOTO 0BCAYKMBAHMA HA AOMY, B NOJYCTALLMOHAPHON U
CTaLMOHapHOW popmax coumanbHOro 0bCayKMBaHWA NPeAOCTaBAATCA 6ecniaTHo:

1) HecoBepLWEHHONETHUM AETAM;

2) nMuam, NoCcTpafaBliMM B pe3y/ibTaTe  4YpesBblualHbIX  CUTyaLMUil,  BOOPYMKEHHbIX
MEKHaLMOHAMbHbIX (MEeX3THMYECKMX) KOHNNKTOB.

2. CoumanbHble ycnyrn B Gopme coumanbHOro o6CNyKMBAHUA HA AOMY M B NOMYCTaLMOHAPHOM
dopme coumanbHoOro ob6CAYKMBaHMA NpeaocTaBAAloTcA 6ecnnatHo, ecanm Ha Aaty obpalueHus
cpegHeayweBoOM  A0OX0Z4 NOAYYaTeNs COLMANbHbIX  YCAYF, PAcCUMTaHHbIA B  COOTBETCTBUM C
HOPMaTMBHbIMM NPABOBLIMM aKTamu Poccuitickoi ®egepaumn, HUXKe nNpeaenbHOn BEMUNHBI UM PaBeH
npegenbHol BeANUYMHE cpeaHeayLIeBOro 4oXo4a ANs NPeaoCcTaBAeHUs CoLManbHbIX ycnyr 6ecnnartHo,
YCTAHOB/IEHHOM 3aKOHOM cyb6beKTa Poccuinckoit ®epepaumm.

3. HopmaTuBHbIMM NpPaBOBbIMM aKTaMun cybbekToB Poccuinickon Pepepaumm moryt 6ObiTb
NpeaycMOTpPeHbl MHble KaTeropuu rpakgaH, KOTOpPbIM CcOLMasbHble YCAyrM MpenocTaBaaioTcs
6ecnnaTHo.

4. Mopsaaok onpegeneHns cpegHenylweBoro AOXoAda ANA NPeAoCTaBNeHUs CouMasbHbIX yCayr
becnnatHo Aans uenei Hactoauwero degepanbHOro 3akoHa YcCTaHaBauBaeTcs [1paBUTENLCTBOM
Poccuitckoin Pepepaumn.

5. Pasmep npenenbHoOl BeANYMHbI CpefHeayLeBoro Aoxo4a ANs NPenoCcTaB/leHns couMalibHbIX
ycnyr 6ecnnaTHO ycTaHaB/AIMBAeTCA 3aKOHaMM cybbeKTa Poccuiickon depepaumm n He MOXKET ObITb HUXKE
NOSIYTOPHOM BE/IMMMHBI  NPOXMTOYHOrO MUHMMYMa, YCTaHOB/JEHHOro B cybbekTe Poccuiickoi
desepaumn ANs OCHOBHbIX COUMANbHO-AeMOrPadpUUECcKUX rpynn HaceneHns.

Cratba 32. OnpeaeneHune pasmepa Naatbl 3a NpPeAoCcTaBAEHME COLMANBHBIX YCayT

1. CoumanbHble ycayrn B popme coumanbHOro obcay:KMBaHUA Ha AOMY W B MONYCTaLMOHAPHOM
dopme coumanbHOro o6CNyKMBaHMA NPEAOCTaBAAITCA 3@ NAATy UAWM YacTUYHYIO NAaTy, ecan Ha aaty
obpalleHna cpegHeayLWeBON A0X04 NoyyaTeNnei coumanbHbIX YCAYr, PAacCYMTaHHbIN B COOTBETCTBUM C
yactblo 4 cTatbM 31 HacToswero PeaepanbHOro 3akoHa, MNPeBbIWAET NpeaefibHYl0 BeNYMHY
cpeaHeayLWweBOro A40xoA4a, YCTaHOBAEHHYIO 4acTbio 5 cTaTby 31 HacToAwero PeaepanbHOro 3akoHa.

2. Pasmep erKemecayHoM NaaTbl 3a NpPeaocTaBAeHMe COLMabHbIX ycayr B Gopme CouManbHOro
06CNYKMBAHUA Ha AOMY M B MOSYCTaUMOHapHOM dpopme COLManbHOro 06CyKMBAHUA PACCUMTbIBAETCA
Ha OCHOBe TapuPOB HA COLMA/NbHbIE YCAYTM, HO HE MOXKET NPeBbIWaTb NATbAECAT NPOLLEHTOB Pa3HULb
MeXAy BE/MYMHOW CpefHeayWeBOro n40X0A4a Mo/yyaTeNs CouManbHOW YCAyrM W npeaenbHoi
BEJIMUMHON CpeaHeayLWeBOro A40X0Aa, YCTaHOBAEHHOM YacTbio 5 cTaTbm 31 HacToawero denepanbHOro
3aKOHa.

3. CoumanbHble ycnyry B CTauMoHapHoW ¢opme CoLManbHOro 0bCayKMBAHMA NPesoCTaBaAoTCA
MX MOJIy4yaTeNsiM 3a NAATy MAM YaCcTUYHYIO MATy, 33 UCKAOYEHMEM MoJiyyaTenei COLMabHbIX YCAYT,
yKa3aHHbIX B 4acTax 1 u 3 ctatbm 31 HacToawero ®enepanbHOrO 3aKoHa.

4. Pazmep exkemecA4YHOM NaaTbl 33 NPeLOCTaB/leHNE COUMabHbIX YCAYT B CTaLMOHapHOW dpopme
COUMaNbHOro 06CNYKMBAHMA PACCUNTLIBAETCA HA OCHOBE TapudOB Ha CoLManbHbIe YCAYTU, HO HE MOXKET
npeBbIWaTh CEMbAECAT MATb MPOLEHTOB CpeAHeayLeBOoro AO0X04a MoayyaTens coumanbHbIX YCAyr,
paccyMTaHHOro B COOTBETCTBUM C YacTbto 4 cTaTbk 31 HacToAwero ®eaepanbHOro 3aKoHa.

5. MNnaTa 3a npegocTaBiAeHUE COUMabHbIX YCAYr NPOM3BOAMUTCA B COOTBETCTBMM C AOrOBOPOM O
npeaocTaBAeHMM COUMANbHBIX YCAYr, NPeayCMOTPEHHbIM cTaTbelr 17 Hactoswero ®depepanbHOro



3aKoHa.
Fnasa 9. KOHTPO/J1b B COEPE COLLMAZIbHOIO OBC/TYKUBAHUA
CraTba 33. FocynapCTBEHHbIN KOHTPOb (HaA30p) B chepe coumanbHOro obenyRmnBaHma

1. K OTHOWeEeHNsAM, CBA3aHHbLIM C OCYLLECTB/IEHWEM FOCYAapCTBEHHOTO KOHTpons (Hagsopa) B
cbepe coumanbHOro o06CAYKMBAHUA, OpPraHU3aumen W NpPoBeAEHMEM MPOBEPOK MOCTaBLUMKOB
COLMaANbHbIX YCAYT, MPUMEHAOTCA NonoXKeHna PenepanbHOro 3akoHa ot 26 aekabpa 2008 roga N 294-
®3 "O 3awmTe npas LPULUYECKUX UL, U UHAMBUAYANbHBIX NpegnpuHUMaTENen NPU OCYLLECTBAEHUN
rocyapCTBEHHOIO KOHTPOAA (Haa30pa) M MyHUUMNANAbHOTO KOHTpona".

2. PervoHanbHbI FOCYAAPCTBEHHbLIM KOHTPOAbL B chepe coumanbHOro 0b6CAYKMBAHWMA
OCYLLECTBNAETCA YNONHOMOYEHHbIM oOpraHom cybbekta Poccuiickolt ®Pepepaumm B NOPsAKe,
YCTaHOB/IEHHOM OPraHOM rocyapCTBEHHOM BAacTh cybbeKkTa Poccuitickon degepaumm.

CraTbs 34. O6WECTBEHHbIN KOHTPO/b B chepe coLmanbHOro obcnyKuBaHuma

Ob6LLeCTBEHHbIN KOHTPO/Ib B CHepe CoLManbHOro ObCNYKMBAHMA OCYLLECTBAAETCA rparkaaHamu,
06LWECTBEHHBIMA M WHBIMM OPraHM3aUMAMM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoi
denepaunn o 3awmTe npas noTpebutenei. OpraHbl rocyaapcTBEHHOM BNACTM cyb6beKkToB Poccuiickoi
denepaummn B npefenax YCTaHOB/JEHHOW KOMMETEHUMW OKasblBAlOT COAENCTBME TparkKaaHam,
OOLWECTBEHHBIM M WHbIM OpraHM3auMAM B OCYLLECTB/IEHUM OOLLECTBEHHOIO KOHTpO/A B coepe
COLMaNbHOro 06CNyKMBaAHMUA.

Fnasa 10. 3AK/TOMUTE/IbHBIE U MEPEXOAHbIE NMONOXEHUA
Cratba 35. NepexogHble NONAOXKEHUA

1. YTBEpPXKAEHHbIN OpraHoOM rocygapcTBeHHOM BnacTu cybbekTa Poccuiickon ®eaepaumm B CBA3M C
npuHATMEM HacToAwero ®denepanbHOro 3aKOHa NepeveHb COLMAMbHbLIX YCAYr, MNpeaocTaBaAAemblX
NoCTaBLWMKAMM COLMabHbIX YCayr B cybbekTe Poccuiickolt ®esepaumm, He MOXKeT HbITb COKpALLEeH No
CPaBHEHMUIO C YCTaHOBNEHHbIM B CybbekTe Poccuiickoit Pegepaumnmn no coctosHMio Ha 31 aekabps 2014
roga nepeyHem couMasbHbIX YCAYr, NPeAO0CTaBAAEMbIX OPraHU3aUMAMM COLMANTBbHOTO 06CNYKNBAHUA B
cybbekTe Poccuiickont Pepepaunn.

2. B pamKax gnAwmxca NpaBoOTHOLWEHUIN ANA NonydYaTenein coumanbHbIX YCAYr, Yy KOTOPbIX NPaBo
Ha MOJlyYeHWe COLMANbHbIX YCAYr BO3HUKNO B COOTBETCTBUM C AEMACTBOBABLUMM A0 AHA BCTYMNJeHWA B
cuny Hactoswero denepanbHOro 3aKoHa MOPALKOM NPefoCTaBAEHUSA COUMANbHBIX YCAYr B cybbekTe
Poccuitckoit ®epepauymm, BHOBb YCTaHaBAMBAEMble pa3Mepbl NaTbl 32 NPeAOCTaBNeHME COLMaNbHbIX
YyCAyr MOCTaBLMKAMM COLManbHbIX ycayr B cybbekte Poccuiickon ®Pepepaumm m ycnosua ee
npesocTaBAEHNA B COOTBETCTBMM C HAacToAWMM DesepanbHbiM 3aKOHOM He MOTyT 6bITb Bbille Pa3mepoB
nnaTbl 3a NpegocTaBAeHue 3TUM JiMLaM COOTBETCTBYHOLUMX COLMANbHbIX YCAYr, YCTAaHOBJIEHHbIX MO
cocTosAHUto Ha 31 gekabps 2014 roga, a ycnoBuMA NpeaocTaB/leHNs COOTBETCTBYHOLLMX COLMASbHbIX YCYr
He MOryT 6bITb YXyALWEeHbl MO CPABHEHMIO C YCIOBUAMM, YCTAHOBNEHHBIMW MO COCTOAHMUIO HA 31 nekabpsa
2014 ropa.

CtaTba 36. O NpM3HaHWUM YTPATUBLUMMM CUNY OTAENbHbIX 3aKOHOAATE/IbHbIX aKTOB (MO0XeEHUI
3aKoHoAaTeNbHbIX akToB) Poccuiickoit deaepaumm

MpW3HaTb yTPATUBLLMMU CUNY:

1) depepanbHbiii 3aKoH OT 2 aBrycta 1995 roga N 122-®3 "O coumanbHOM O6CAYKMBAHUK
rpakiaH noxunoro sospacta U nHeannaos" (CobpaHune 3akoHopaTenbcTBa Poccuiickon deaepauumy,
1995, N 32, cT.3198);

2) depepanbHblt 3akoH oT 10 pekabpsa 1995 roga N 195-d3 "O6 ocHoBax couManbHOro
obcnykuBaHMa HaceneHus B Poccuiickon depepauumn” (CobpaHue 3akoHoaaTenbcTtBa Poccuiickoit
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depnepaunn, 1995, N 50, cT. 4872);

3) denepanbHbIt 3akoH oT 10 mtona 2002 roga N 87-93 "O BHeECEHUM U3MEHeHMA B CTaTblo 6
depepanbHoro 3akoHa "O6 ocHOBax couManbHOrO O06CAYKMBaHMA HaceneHua B Poccuiickol
depepaunn" n pgonosHeHuAa B cTaTtbio 2 3akoHa Poccuiickoit ®Pepepaummn "O craHpapTmsaummn'
(CobpaHue 3akoHoaaTenbcTBa Poccuinckoit depepaumm, 2002, N 28, cT. 2791);

4) nyHKT 4 cTatbm 36 deaepanbHoro 3akoHa ot 25 utons 2002 roga N 115-®3 "O npasoBom
NOMIOEHUN MHOCTPaHHbIX rpaxaaH B Poccuitickoir ®depepaumn” (CobpaHue 3akoHOAATENbCTBA
Poccuitckoit depepaumn, 2002, N 30, cT. 3032);

5) ctatbu 17 u 23 depepanbHoro 3akoHa ot 10 aHBapA 2003 roga N 15-®3 "O BHeceHuu
M3MEHEHMN U AOMNOJHEHWI B HEKOTOpPble 3aKoHOoAaTesibHble akTbl Poccuiickoit Pepgepaunm B CBA3U C
npuHatem degepanbHoro 3akoHa "O NULEH3NPOBaAHMM OTAE/NbHbIX BUAOB gesTenbHoctn" (CobpaHue
3aKoHogaTenbcTBa Poccuiickon depepaumu, 2003, N 2, cT. 167);

6) ctatb 56 n 65 depepanbHoro 3akoHa ot 22 aerycta 2004 roga N 122-®3 "O BHeceHuu
M3MEHEHMN B 3aKoHoZaTeslbHble aKTbl Poccuiickon Pegepaummn M NpU3HAHUM YTPATUBLLUMMMU CUNY
HEKOTOpPbIX 3aKoHoZaTe/lbHbIX aKToB Poccuiickon degepauum B CBA3M C NpUHATMEM deaepanbHbIX
3aKoHOB "O BHECEHUU M3MEHEHWUIM U aononHeHuit B PepepanbHbit 3akoH "0O6 06WMX NpUHLMNAX
OpraHusaumMm 3akoHodaTeslbHbIX (NPeAcTaBUTENbHbIX) U UCMOMHUTENbHbLIX OPraHOB rOCYyAapCTBEHHOM
BNacTu cybbektoB Poccuiickon depepaumn” n "O6 o0b6wmMx nNpuMHUMNAX OpraHM3auuuM MeCTHOro
camoynpasneHua B Poccuiickoit depepaunn” (CobpaHue 3akoHomaTenbcTBa Poccuitickoli deaepauumy,
2004, N 35, cT. 3607);

7) ctatbio 29 deaepanbHOro 3akoHa ot 23 uona 2008 roga N 160-d3 "O BHeCEHUN U3MEHEHUIA B
oTAeNbHble 3aKoHogaTeslbHble akTbl Poccuitickoit Pepepaumm B CBSA3M C COBEPLUEHCTBOBAHWEM
ocyuiecTBneHus nosHomounit MpasuTtenbctsa Poccuitckolt ®Pepepaunn” (CobpaHue 3aKoHOAaTENbCTBA
Poccuitckoit depepaumn, 2008, N 30, cT. 3616);

8) ctaTblo 2 PenepanbHoOro 3akoHa ot 21 Hos6pa 2011 roga N 326-d3 "O BHeCEHUM U3MEHEHUI B
oTAeNbHble 3aKoHoZaTesbHble aKTbl Poccuiickoli ®depepaumm B cBA3M C NpuHaTMem dPepepanbHoOro
3akoHa "O 6ecnnaTHoi lopuguyeckoit nomowm B Poccuitickon  depepauun”  (CobpaHue
3aKkoHoaaTenbcTBa Poccuiickon depepauum, 2011, N 48, cT. 6727);

9) crtatbn 12 n 13 depepanbHoro 3akoHa ot 25 Hosabpa 2013 roga N 317-d3 "O BHeceHuu
M3MEHEeHW B OTAe/IbHble 3aKOHOoAaTe IbHble aKTbl Poccuiickoit deaepaunm n NpUsHaHUK YTPATUBLLMMMU
CUNY OTAENbHbIX MOJIOXKEHMI 3aKOHOAATENbHbIX aKTOB Poccuiickoit deaepauum no Bonpocam oxpaHbl
3/10poBbA rpaxkaaH B Poccuinckoit Pepepaunn (CobpaHue 3akoHogaTenbcTsa Poccuiickoin ®egepaumm,
2013, N 48, cT. 6165).

CraTba 37. BctynneHue B cuny Hactoauwero PenepanbHOro 3akoHa
Hactoawmni ®enepanbHbli 3aKOH BCTynaeT B cuay ¢ 1 AaHBapAa 2015 roaa.

MNpe3snaeHt
Poccuiickoin Pepgepaumn
B.MYTUH
Mocksa, Kpemnb
28 pnekabpa 2013 roaa
N 442-®3
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